UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
QUAN HAI BA TRUNG Djc 1ap - Tw do - Hanh phic

Sé: 2970 JUBND-NV Qudn Hai Ba Trung, ngays/thang /72 nam 2024

V/v théng qua két qua do luong su
khao sat hai long ctia ca nhan, to chic
ddi véi su phuc vu cua céc co quan,
don vi thugc Hai Ba Trung nam 2024

Kinh gui:
- Cac phong chuyén mén thuéc UBND quan;
- UBND cac phuong.

Thuc hién Ké hoach sé 143/KH-UBND ngay 11/6/2021 cia UBND thanh
phé Ha Noi ban hanh Ké hoach Cai thién, nang cao mue d hai long cua ca nhan,
té chirc ddi véi chat lugng cung cép dich vu cong (SIPAS) giai doan 2021 - 2025
cua thanh phd Ha Noi; trén co sé xem xét két qua do luong sy hai 1ong cua ca
nhan, to chirc ddi vai su phuc vu cia co quan, don vi thuéc Hai Ba Trung nim
2024 do UBND quan phéi hop véi Cong ty Trach nhiém hitu han Giam sat va
Panh gia Viét Nam t6 chirc khao sat trén dia ban quan.

UBND quan thong bao két qua do luong su hai 1ong cia ca nhan, to chic
di vai sy phuc vu caa co quan, don vi hanh chinh thuoc Hai Ba Trung nam 2024.

Can ctr két qua do luong Chi sb hai 10ng caa nguoi dan, to chuc dbi véi sy
phuc vu cua cac co quan hanh chinh thugc quan ndm 2024 (gui kem Phuy lyuc). Yéu
Cau cac co quan, don vi thong tin day du, kip thoi dén can bo, cong chuc thuoc
don vi minh; nghién cau, phan tich, lam rd nguyén nhan nhirng tiéu chi, chi tiéu
con thap; khan truong xay dung va trién khai c6 hiéu qua ké hoach cai thién, nang
cao chat lwgng cung ung dich vu cong, gop phan nang cao Chi s hai 1dng cua
nguoi dan, to chirc ddi voi su phuc vu cta co quan, don vi ndm 2025 va nhing
nam tiép theo./. #

Noi nhin: TM. UY BAN NHAN DAN

- Nhu trén; KT. CHU TICH, .. on

- Chit tich UBND quén; it EH . NNDDNNQT:NN:“
- PCT Nguydn Thj Thu Hién; S on ‘PHD U%TQH ANDANTHA

- Luu: VT%

Nguyén Thi Thu Hién
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PHU LUC 1

Két qua danh gia ctia ngwoi dan vé sw phuc vu cia cac co quan chuyén mén
UBND quan Hai Ba Trung nam 2024

1. Vé chinh sach va cung ng dich vu cong
Khdng hai
long Hai long
TT N@i dung ?fh@”g hai| Binh | (Rt hai
ong va rat| thwong | long va
khong hai hai long)
long)
1 [SIPAS Khoi Quan Hai Ba Trung 2024 0.00% | 5.31% | 94.69%
I. VIEC XAY DUNG, TO CHUC THUC
2 HIEN.CHI'NH SACH CONG 0.00% | 5.42% | 94.58%
3 |A Tréch nhigm giai trinh cia UBND Quén vé 0.00% | 6.68% | 932206
chinh sach
1. UBND Quén cung cap, giai thich théng tin vé
céc chinh sach theo nhiéu hinh thuc, gilp moi
nguoi dan de tim, de thay. (Cac hinh thic nhu:
4 N%ém yét cong khai tai co quan, loa phat thanh 0.00% | 7.25% | 92.75%
phuong, hop t6 dan phd, dang tai trén trang
thong tin dién cia UBND Quan...)"
5 2. UBND Quan cung cap thong tin v cac chinh| o ho0 | 5 180 | 93,8004
sach day du, dé hiéu doi véi nguai dan.
3. Co quan tiép nhan, xtr ly, chat luong xtr Iy tot
6 |cac phan &nh, kién nghi cua nguoi dan qua nén| 0.00% | 6.59% | 93.41%
tang “Cong dan Thu do s6”- iHanoi.
v B; Sw thamxgia 'cﬁa ngu’(‘)_’iA dan ,vao gué trinh 0.00% | 5.00% | 95.00%
xay dwng, to chac thuc hién chinh sach
4. UBND Quan t6 chirc nhiéu hinh thirc dé nguoi
dan dé dang tham gia gop y xay dung chinh séach,
phan hoi danh gia tinh hinh trién khai va két qua,
tdc dong cua céac chinh sach trong nganh, linh
8 [vuc quan ly. (Cac hinh thirc nhu: Mé cdc muc| 0.00% | 5.00% | 95.00%
xin y kién du thao chinh sach trén cac trang
thong tin dién tir; giri phiéu xin y kién/ khao sat
t6i nguoi dan; dang tai cong khai qua sb dién
thoai, thu dién tur...)
9 |C. Chat lwong té chitc thuc hién chinhsach | 0.00% | 5.00% | 95.00%
5. Chinh quyen to chuc thuc hién tot chinh sach
10 giao duc pho thdng ¢ dia phuong. (Cac quy dinh, 0.00% | 5.00% | 95.00%

hoat dong day va hoc, chuong trinh hoc, sach
giao khoa, truong hoc, 16p hoc, danh gid hoc




Khdng hai
long Hai long
TT N@i dung ?fh@”g hai| Binh | (Rt hai
ong va rat| thwong | long va
khéng hai hai long)
long)
sinh, tha tuc nhap hoc ... & cac trudng phd thong
cong lap)
6. Chinh quyén to chirc thyc hién tét chinh sach
trat tu, an toan xa hoi ¢ dia phuong (Cac quy
11 |dinh, hoat dong quan 1y dan cu, gitr gin trat tu| 0.00% | 5.00% | 95.00%
noi céong cong,quan ly an ninh mang; phong
chéng toi pham phong chdng chay no...)
7. Chinh quyén to chic thyc hién tét chinh sach
an sinh xa hdi ¢ dia phuong. (Cac quy dinh, hoat
12|d0ng thu, thanh toan bao hiém xa hoi, bao hiém| o (0. | 5 5005 | 95,009
that nghiép; ho trg thuong xuyén doi voi nguoi
c6 cong, ngudi nghéo, ngudi tan tat, ho tro dot
Xuat cho nguoi dan khi gap mat mua, thién tai...)
8. UBND Quan to chic thuc hién tot chinh sach
quan 1y d6 thi, cung cap dich vu cdng, cai cach
13 |hanh chinh ¢ Quan (quy dinh quan ly khu chung| 0.00% | 5.00% | 95.00%
Ccu cao tang, vé sinh méi truong, thu gom rac
thai, giai quyét hd so hanh chinh..)
14|D. Két qua, tac dong cia chinh sach | 0.00% | 4.99% | 95.01%
15 ﬁégmc‘mg pho thdng cong lap day hoc sinh tot 0.00% | 5.00% | 95.00%
16 |10. Trat ty, an toan xa hoi & dia phuong tot hon | 0.00% | 5.00% | 95.00%
1711 An sjnh x4 hoi doi voi nguoi dan ¢ dia 0.00% | 5.00% | 95.009%
phuong to6t hon
1 [12 Chinh sach quin y do thi, cung cap dich vul ¢ oo00 | 4 605 | 95.049%
cong, cai cach hanh chinh ¢ Quan t6t hon
19| MIEC SOTC UNG DICH VU HANH| 100 | 5.1106 | 94.89%
20 |A. Tiép can dich vu 0.00% | 4.97% | 95.03%
1. Tru sé co quan tiép nhan ho so, tra két qua giai
21 |quyét TTHC c6 bien hiéu, huong dan rorang, dé|  0.00% | 4.96% | 95.04%
thay
22 |2. Co quan bo tri noi giri xe thuan tién, mién phi| 0.00% | 4.96% | 95.04%
23 (3. Co quan co bd tri cdng chic hudéng dan 0.00% | 4.96% | 95.04%
54 |4 Noi ngoi chd giai quyét TTHC c6 du chd ngoi 0.00% | 5.00% | 95.00%

cho nguoi dan




Khdng hai
long Hai long
TT N@i dung ?fh@”g hai| Binh | (Rt hai
ong va rat| thwong | long va
khéng hai hai long)
long)
5. Trang thiét bi phuc vy ngudi dan, t6 chuc tai
o5 |CO quan gidi quyet TTHC day du, dé sir dung 0.00% | 4.96% | 95.04%
(May lay sb xép hang, may scan, may diéu hoa,
quat mat...)
6. B6 tri may tinh, man hinh tra cau théng tin
26 |TTHC dé hd tro cong dan sir dung Cong dich vu| 0.00% | 4.98% | 95.02%
truc tuyén.
27 |B. Thi tuc hanh chinh 0.00% | 4.97% | 95.03%
7. Quy dinh thu tuc hanh chinh dugc niém yét
28 |cong khai tai Bo phan Tiép nhan va tra két qua| 0.00% | 4.96% | 95.04%
giup nguoi dan dé théy, dé doc. ‘
8. Cong chuc yéu cau nguoi dan nop ho so giai
29 quyét thu tuc hanh chinh dung theo quy dinh. 0.00% | 4.98% | 95.02%
9. Cong chtic yéu cau ngudi dan dong phi/lé phi
30 |giai quyét thu tyc hanh chinh dung theo quy| 0.00% | 4.98% | 95.02%
dinh.
31 |10- Thoi han giai quyét thit tuc hanh chinh cho| oo | 4 9606 | 95.04%
nguoi dan dang theo quy dinh.
32 |C. Cong chiic truc tiép giai quyét cdng viec 0.00% | 4.97% | 95.03%
11. Cong chac ¢ Bo phan Tiép nhan va tra ket
33 |qué c6 thai d6 giao tiép lich sy, tén trong ddi véi| 0.00% | 4.96% | 95.04%
nguoi dan.
12. Cong chuc ¢ Bo phan Tiep nhan va tra ket
34 gua hu:ong dan hé so dé hiéu, day du, giup ngudi 0.00% | 4.98% | 95.02%
an c6 thé hoan thién hd so sau mot lan hudng
dan.
13. Cong chicc & Bo phan Tiép nhan va tra két
35 |qua tuan thi dang quy dinh trong giai quyét thi| 0.00% | 4.96% | 95.04%
tuc hanh chinh cho nguoi dan.
D. Két qua (Ket qua gidi quyet tha tuc hanh
36 |chinh co the 1a dwoc cip giay to hodc bi tie] 0.00% | 5.36% | 94.64%
chdi cap giay to)
3714 !{étAqué giai guyf:t th tuc hanh chinh cho| o iooc | & 2400 | 94.66%
nguoi dan dugc tra ding hen.
3g |15 Két qua giai quyét thu tuc hanh chinh cho 0.00% | 4.98% | 95.04%

ngudi dan ¢ thdng tin day da, chinh xac.




Khdng hai
long Hai long
TT N@i dung (Khong hai} Binh | (Rat ha
long va rat| thwong | long va
khéng hai hai long)
, , long)
39 16. KetAquaqglal qquyet thAu tuclhanh chinh cho 0.00% | 577% | 94.23%
nguoi dan dam bao tinh cbng bang.
40 E; Viéc El_epAnhe_m, xw ly phan anh, kien nghi 0.00% | 5280 | 94.729%
cua ngwoi dan ’ ,
17. Bo phan Mot cura bo tri hinh thic tiép nhan
41 |phan anh, kien nghi, gitip nguoi dan phan anh,|  0.00% | 5.79% | 94.21%
kién nghi dé dang.
42|18 BO phan Mot cua ticp nhan, xur Iy phananh,| - y500 | 5 0095 | 95,000
Kién nghi cua nguoi dan dang quy d}nh.
43|29 BO phan Mot cira thong bao ket qua Xtr Iy} g0 | 5 0495 | 94.96%
phan anh kién nghi cho nguoi dan kip thoi.

2. Két qua danh gia ciia nguoi dan doi véi hoat dong trién khai cia
chinh quyén Quén vé mgt so ndi dung lién quan dén hi¢u qua hoat dfng cua
chinh quyen khoi phwong (PAPI)

Khdng hai
long Hai long
n (Khong hai| Binh | (Rat hai
T Noi dung long va rat| thwong | 1ong va
khong hai hai long)
long)
1 |1. Viéc bau cir to truong to dan phd/truong thon |  0.00% | 5.75% | 94.25%
o |2 Viee dong gbp tw nguyen cho mot cong trinhl - 4500 | 5 3604 | 94.64%
cong cong & noi sinh sdng.
3. Viéc cung cap théng tin chinh sach, phéap luat 0 0 0
3 tir UBND Quan. 0.00% | 5.36% | 94.64%
4 4. Viéc cobng khai danh sach ho nghéo cua dia 0.00% 536% | 94.64%
phuong.
5 |5. Viéc cong khai thu, chi ngan sach dia phuong.| 0.00% 5.36% | 94.64%
6. Viéc cong khai quy hoach, ké hoach st dung o o o
O |dat, gia bdi thuong thu hdi dét. 000% | 5.36% | 94.64%
7 |7 Viec cung cap thong tin trén Congitrang| o oo, | 53604 | 94.64%
thong tin dién tir cua dia phuong.




8. Viéc to chirc cong tac tiép nhan va giai quyet
don thu khi€u nal, t6 cao cia dia phuong.

0.00%

5.36%

94.64%

3. Mt s6 mong muén cia ngwoi dan vé nang cao hiéu qua hoat déng
cia cac co quan hanh chinh thugc UBND quan

n Khéngcdé | Binh | Mong
T Noi dung y kién | thwong | muén
1 1. Nanﬂg cao tmh cong kh?.!, rpmh bach trong 0.00% 579% | 94.21%
cung cap thong tin cho nguoi dan.
9 2. TAangArc_:uqr_lg traf:h nAh|¢m giai trinh caa UBND 0.00% 5 77% | 94.23%%
Quén doi véi nguoi dan.
3. M6 rong céac co hoi tham gia giam sat cua 0 0 0
3 nguoi dan ddi vai hoat dong caa UBND Quan. 0.00% | 5.43% | 94.57%
4 AGBI\llIaSchL:%?] hiéu luc, hiéu qua hoat dong cua 0.00% 5 77% | 94.93%
5 |- Tang cuong co's6 vat chat, trang thict bi phuc| 4 500 | 5 4105 | 9450%
vu giai quyét cong viéc cho nguoi nguoi dan.
5 6. I,\Iang cao nang luc cua can_kAJQ, cong ch\u_c, VIEn| o 4504 538% | 94.62%
churc trong giai quyét cong viéc cho nguoi dan.
7. Nang cao tinh than, thai do phuc vu cua can
7 |b, cdng chuc, vien chirc doi voi nguoi dan trong|  0.00% 5.41% | 94.59%
giai quyet cong viéc cho nguoi dan.
8. Tang cuong tng dung cong nghé thong tin,
8 |chuyén doi sb trong giai quyét cong viéc cho| 0.00% 577% | 94.23%
ngudi dan.
9. Nang cao chat luong cung tng dich vu cong
9 truc\tpyeAn dé tao dieu klcflAthua.n loi, de qang cho 0.00% 538% | 94.62%
nguoi dan trong thuc hién dich vu cong truc
tuyen.
10 10. Nang cao chat lugng tiep nhan, giai quyét y 0.00% 5.38% | 94.62%

kién gop y, phan anh, kién nghi ciia ngudi dan.

4. Mot s6 dé xuat cu thé cia ngudi dan vé nang cao chat lweng cung
wng dich vu cong doi véi Quan

1T Noi dung Mong dgi
1. Cai thién hé thong co sé vat chat, trang thiét bji phuc vu

1 |nguoi dan tai co quan giai quyét thi tuc hanh chinh/ B phan| 20,84%
tiép nhan va tra két qua.

2 |1.1. Noi dé phwong tién, bién chi ddn 29,78%

3 |Bang chi dan thong thuong 44,49%

4 |Bién chi dan dién tur 44,87%

5 |Hinh thie chi dan khéc (ghi cu thé) 0,00%

6 |1.2. Thiét bi hé tre gidgi quyét cong viéc/thi tuc hanh chinh 18,40%

7 |May quét scan 27,00%
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T Noi dung Mong dgi
8 |May tinh 27,00%
9 |Mayin 25,86%
10 |Man hinh tra cau 12,17%
11 |Thiét bi hd trg khéac (Ghi cu thé...) 0,00%
12 |1.3. Hé théng phuc vu che dei cong dan 16,79%
13 |Nuéc udng 32,32%
14 |Internet mién phi, 31,56%
15 |Ban viét ho so va Ghé ngoi cho 0,00%
16 |Piéu hoa 19,77%
17 |Quat 12,17%
18 [Hé thong phuc vu khéc (Ghi cuy thé) 4,94%
19 |1.4. Hinh tharc gép y 18,38%
20 [S6 gop Y 28,52%
21 |Hom thu gop y 28,14%
22 |Zalo 20,15%
23 |Mang xa hoi khac (Facebook, Youtobe, Tictok..) 22,05%
24 |Trang thong tin di¢n tir 11,41%
25 |Hinh thirc gop ¥ khac (Ghi cu thé) 0,00%
26 |2. Pon gian hoa cac tha tuc hanh chinh. 19,56%
27 |2.1. Mdu héa té don 38,02%
28 Mau héa mau don, gidy to don bang giay (Pién sin mau thdng tin

tai to don...) 40,68%
29 Mau hda mau don, gidy to don online (khi xem qua may tinh, dién

thoai smartphone, quét méa vach) 35,36%
30 [2.2. RGt ngan thei gian gidi quyét 20,66%
31 |Lao dong thuong binh va xa hoi 34,60%
32 |Xay dung 29,66%
33 |Pit dai 26,62%
34 | X&c nhan don 21,67%
35 |Giao duc va bao tao 11,41%
36 |Linh vuc khac (Ghi cu thé) 0,00%
37 |3- Tang cudng niém yét cong khai, minh bach dich vu cong, thi

tuc hanh chinh 17,44%
38 [Nha van hoa 6,08%
39 |Bang thdng béo thong tin 35,36%
40 |Khu chung cu cao tang 28,14%
41 |Tai Bo phan tiép nhan ho so giai quyét cong viéc 29,28%
42 |Trén Zalo 17,49%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 16,35%
44 |Trén Trang thong tin dién tir 6,46%
45 |Cong khai tai noi khac (Ghi cu thé) 0,38%




T Noi dung Mong doi
16 4. Hd tro wng dung cong nghé thong tin trong giai quyét cong

viéc/tha tuc hanh chinh 30,49%
47 Hudéng dan online quy trinh giai quyét céng viéc/thu tuc hanh chinh

trén Zalo 45,63%
48 Hudéng dan online quy trinh giai quyét céng viéc/thu tuc hanh chinh

trén mang xa hoi khac (Facebook Youtobe, Tictok..) 40,68%

Gui thong tin dang nhap tlep nhhan va giai quyét gial quyét thu tuc
49 |hanh chinh (link két néi phan mém, sé dién thoai hd tro, quét ma

vach, email) 33,84%

Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai quyét
50 |cong viéc/thu tuc hanh chinh online khi ngudi dan ¢6 nhu cau (qua

smart phone, qua ma vach, email) 31,18%
51 H§ tro tng dung céng nghé thong tin qua hinh thuc khac (Ghi cu

the) 1,14%
5, |5- Cai thién thai d va tinh than phuc vu ciia can b tiép nhan

ho so' hanh chinh 27,00%
=4 |6 Nang cao chat lwgng tiép nhén, giai quyet cac y kién gop y,

phan anh, kién nghi cia ngwoi dan, to chirc va doanh nghiép. | 30,04%

5. Thong tin ngwoi tra 1o phiéu khao sat
THONG TIN TY LE

GIOI TiNH
NAM 55,02%
NU 44,98%
TUOI
1. Dudi 25 tudi 2,49%
2. Tur 25 - 34 tudi 7,88%
3. Tir 35 - 49 tuodi 25,73%
4. Tir 50 - 60 tudi 33,20%
5. Trén 60 tudi 30,71%
TRINH PQ
1. Tiéu hoc (cip I) 2,39%
2. Trung hoc co sé (cap II) 12,75%
3. Trung hoc pho thong (cap IIT) 38.25%
4. Day nghé/Trung cap/Cao ding 17,13%
5. Pai hoc 20,32%
6. Sau dai hoc 9,16%
7. Khac (Xinghi rd): ........ 0,00%
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PHU LUC 2
Két qua do lwang, chi sé hai long cia nguwoi dan ddi véi UBND cac phwong thudc quan Hai Ba Trung nim 2024

Tréach Viée tié
nhiém Chit X Céng AR
.re x Ket . nhan, xuw
giai Sw lwgng to ud. thc ] chure ] IV ohan .
trinh tham chie | 4 dﬁ,n Tiep | Thatuc | trwc | Két qua yal;m HAI
STT | Don vi cua gia clia thue NS | candich | hanh tiép giai giai A PAPI LONG
) \ . ‘n cua o . % P kién
UBND | nguoi hién p vu chinh quyét quyét N CHUNG
\ A ; chinh A nghi cia
phuong dan chinh sach cong nowoi
veé chinh sach viéc §A
sach an
1 II?/Iaaﬁh 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2 Lmh 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
3 }T;h 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
4 gzﬂ 100% 100% 100% 100% 100% 100% 100% | 99.87% | 100% 100% | 99.99%
5 ETJ% 99.05% | 99.24% | 99.49% | 99.36% | 99.75% | 99.24% | 99.87% | 99.87% | 99.62% | 99.80% | 99.61%
6 Bach 98.45% | 99.22% | 98.83% | 98.96% | 99.09% | 99.03% | 98.57% | 99.09% | 98.96% | 99.07% | 98.96%

Ping




10

Tréach

‘A £ A Viée tiép
nhiém Chat £ cong A
giai Su lwong to ulgfe:gic ) chire ] nll’lanl;;:r .
trinh tham chie | 4 d(“),n Tiep | Thatuc | truc | Kétqua yéIr)lh HAI
STT | Pon vi cia gia cua thuc ci ag candich | hanh | tiép giai giai kién’ PAPI LONG
UBND | nguoi hién chinh vu chinh quyét quyét nohi ciia CHUNG
phuong dan chinh sach cong ﬁ woi
veé chinh sach viéc §A
sach an
7 ]I?A%r;g 96.59% | 98.47% | 98.60% | 98.47% | 98.98% | 99.04% | 99.36% | 99.11% | 99.24% | 99.14% | 98.86%
8 gguyen 97.88% | 96.47% | 98.56% | 99.48% | 98.75% | 98.75% | 99.23% | 99.36% | 98.97% | 98.88% | 98.82%
Pham
9 |DPinh 99.00% | 98.02% | 98.41% | 99.20% | 98.47% | 99.01% | 98.54% | 99.07% | 99.34% | 98.56% | 98.75%
Ho
10 (ngiynh 98.48% | 98.09% | 98.22% | 98.09% | 98.22% | 98.08% | 97.06% | 98.21% | 98.07% | 98.80% | 98.22%
11 h;ﬁlal 98.09% | 97.97% | 97.97% | 97.97% | 97.96% | 97.95% | 97.95% | 97.94% | 97.93% | 98.01% | 97.97%
12 ?;r?]g 98.66% | 99.22% | 98.70% | 98.57% | 94.98% | 98.37% | 96.41% | 97.04% | 96.54% | 98.42% | 97.43%
13 Minh 97.33% | 97.10% | 97.09% | 97.07% | 97.21% | 97.16% | 97.26% | 97.38% | 96.74% | 97.60% | 97.25%

Khali
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Tréach

nhiém Chit | K Coéng Xlllgcntl)ig
giai Su lwong to A, the ) chire ] v l;z’ln .
trinh tham chie | 4 d(“),n Tiep | Thatuc | truc | Kétqua yéIr)lh HAI
STT | Pon vi cia gia cua thuc ong cindich | hanh | tiép giai gidi e PAPI LONG
‘. ‘A cua . % £ kién
UBND | nguoi hién chinh vu chinh quyét quyét nohi ciia CHUNG
phuong dan chinh sach cong ﬁ woi
veé chinh sach viéc §A
sach an
14 S/Il;}i]nh 96.19% | 96.89% | 97.80% | 97.76% | 97.91% | 97.50% | 94.97% | 96.66% | 96.67% | 97.90% | 97.25%
15 g‘;ﬁng 97.33% | 97.17% | 97.44% | 98.11% | 96.93% | 96.80% | 95.35% | 97.16% | 97.18% | 97.49% | 97.11%
16 Eﬁgrg] 91.48% | 93.92% | 96.58% | 97.46% | 97.84% | 96.40% | 98.23% | 97.97% | 97.85% | 97.23% | 96.99%
17 Iﬂi’?qg 95.74% | 94.16% | 96.11% | 95.97% | 96.42% | 94.98% | 94.98% | 95.23% | 96.12% | 96.82% | 95.94%
18 Bach 95.96% | 93.28% | 95.65% | 97.35% | 94.96% | 95.18% | 91.74% | 94.48% | 94.25% | 96.89% | 95.26%

Khoa
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PHU LUC 3

Két qua danh gia ciia nguoi dan cia ngudi dan vé se phuc vu cia
khoi phwong thugc quan Hai Ba Trung nam 2024

1. V@ chinh sach va cung wng dich vu cong

TT

Noi dung

Khdng hai
long
(Khong
hai long va
rat khong
hai long)

Binh
thuwong

Hai long
(Rat hai
long va
hai long)

SIPAS Quan Hai Ba Trung 2024

1.75%

12.39%

85.86%

I. VIEC XAY DUNG, TO CHUC THUC
HIEN CHINH SACH CONG

1.91%

12.95%

85.14%

A. TRACH NHIEM GIAI TRINH CUA
UBND PHUONG VE CHINH SACH

2.23%

12.55%

85.22%

1. UBND phuong cung cap, giai thich
thong tin vé cac chinh sach theo nhiéu hinh
thire, gitp moi nguoi dan dé tim, dé thay.
(Céc hinh thtrc nhu: Niém yét cong khai tai
co quan, loa phat thanh phuong, hop t6 dan
phd, dang tai trén trang thong tin dién cua
UBND phuong...)

2.40%

12.87%

84.73%

2. UBND phuong cung cap thang tin vé cac
chinh sach day du, dé hiéu doi vdi nguoi
dan.

2.06%

12.23%

85.71%

B. SU THAM GIA CUA NGUOI DAN
VAO QUA TRINH XAY DUNG, TO
CHUC THUC HIEN CHINH SACH

2.27%

15.53%

82.20%

3. UBND phuong to chtc nhiéu hinh thic
dé nguoi dan dé dang tham gia gop y xay
dung chinh séch, phan hdi danh gia tinh
hinh trién khai va két qua, tac dong cta céc
chinh sach trong nganh, linh vyc quan ly.
(Céc hinh thtrc nhu: Mé cac muc xin y kién
du thao chinh sach trén cac trang théng tin
dién tir; giri phiéu xin y kién/ khao sat toi
ngudi dan; ding tai céng khai qua sé dién
thoai, thur dién tir...)

2.27%

15.53%

82.20%

C. CHAT LUQNG TO CHUC THUC
HIEN CHINH SACH

1.69%

12.08%

86.23%
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Khong hai
long Hai long
TT N®i dung h\(.Khﬁng | Binh | (Rat hai
ai long va| thwong | long va
rat khong hai long)
hai long)
4. UBND phuong to chic thuc hién tot
chinh sach trat tu, an toan xa hoi ¢ dia
9 |phuong (Cac quy dinh, hoat dong quan Iy|1.68%  |11.73% |86.59%
dan cu, gitr gin trat tu noi cong cong, phong
chdng toi pham, phong chdng chay né...)
5. UBND phuong to chac thyc hién tot
chinh s&ch an sinh x& hoi ¢ dia phuong.
(Cac quy dinh, hoat dong thu, thanh toan
10 |bao hiém x4 hoi, bao hiém that nghiép; hd|1.81% 12.48% |85.71%
trg thudng xuyén ddi véi ngudi co cong,
nguoi nghéo, ngudi tan tat, hd tro dot xuat
cho ngudi dan khi gap mat mua, thién tai...)
6. UBND phuong to chtc thuc hién tot
chinh sach quan 1y d6 thi, cung cap dich vy
11 chg, c@i ce}ch hanh chinh ¢ Plklu’émgA(quy 159% 12.02% |86.38%
dinh quan ly khu chung cu cao tang, vé sinh
moi truong, thu gom réc thai, giai quyét hd
so hanh chinh..)
12 gHiEETs A‘gt’lA’ TAC DPONG CUAl 1sop 111,630 |86.91%
13 }71;n'll'rat tu, an toan xa hoi ¢ dia phuong tot 1.49% 11.78% |86.80%
14 |8 AN sinp x& hoi doi véi ngudi dan ¢ dia 1.43% 11.13% |87.45%
phuong to6t hon
9. Chinh séch quan Iy dé thi, cung cap dich
15 |vu cdng, cai cach hanh chinh & Phuong tot|1.51% 11.99% (86.50%
hon
16 | MIEE S UNG DICHVUHANH|) a9, {12,619 |85.500%
17 |A. Tiép can dich vu 1.80%  |11.81% |86.39%
1. Tru s& co quan tiép nhan ho so, tra két
18 |qua giai quyét TTHC c6 bién hiéu, huéng|1.62% 12.12% |86.26%
dan rd rang, dé thay
19 é.h?oquanbé tri noi gl Xe thuan tién, mien 1.68% 11.61% |86.70%
20 |3. Co quan c6 b tri céng chie huéng dan [1.69% 12.45% |85.86%
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Khong hai
long Hai long
TT N®i dung h\(.Khﬁng | Binh | (Rat hai
ai long va| thwong | long va
rat khong hai long)
‘ , hai long)
21 4, I;Ipri ngol chc‘_y gjéi quyéet TTHC co6 du cho 1.54% 11.29% |87.17%
ngoi cho ngudi dan
5. Trang thict bj phuc vu ngudi dén, to chic
22 ;‘f‘i co quan gial quyet TTHC day du, de str), 4600111 5194 |86.33%
ung (May lay so xép hang, may scan, may
diéu hoa, quat mat...)
6. B6 tri may tinh, man hinh tra ctru thdng
23 |tin TTHC dé hd tro cong dan st dung Cong|2.10% 11.89% (86.02%
dich vu tryc tuyén.
24 |B. Tha tuc hanh chinh 1.81% 12.42% |85.77%
7. Quy dinh tha tuc hanh chinh dugc niém
25 |yét cong khai tai Bo phan Tiép nhan va tra|2.08% 14.38% (83.54%
két qua gitip nguoi dan dé thay, dé doc.
8. Cong chirc yau cau nguoi dan nop ho so
26 |giai quyét thu tuc hanh chinh dtng theo quy|1.73% 11.94% |86.33%
dinh.
9. Cong chirc yéu cau ngudi dan dong phi/lé
27 | phi giai quyét thi tuc hanh chinh dang theo|1.45%  |11.70% |86.85%
quy dinh.
og |10. Thoi han giai quyét thi tuc hanh chinh|, oo 11.64% |86.37%
cho nguoi dan dang theo quy dinh.
C. CONG CHUC TRUC TIEP GIAl
29 QUYET CONG VIEC : 2.25% 12.67% |85.08%
11. Cong chirc & Bo phan Tiép nhan va tra
30 |két qua co thai d6 giao tiép lich sy, ton trong|2.42% 12.26% (85.31%
d6i voi nguoi dan.
12. Cong chuc ¢ Bo phan Tiép nhan va tra
31 [Ket qua hudng dan ho so d& hicu, ddy du,|, 00 |19 8495 |84.87%
giup nguoi dan co thé hoan thién ho so sau
mot lan hudéng dan.
13. Cong chuc ¢ Bo phan Tiép nhan va tra
32 [két qua tuan thu dung quy dinh trong giai|2.04% 12.90% |85.06%
quyét tha tuc hanh chinh cho nguoi dan.
D. Két qua (Ket qua giai quyet tha tuc
33 |hanh chinh cé the la duoc cAp gidy to]1.76% 13.04% 85.21%

hoic bi tir chdi cap giay to)




15

Khéng hai
long Hai long
TT N®i dung (Khong | Binh | (Rathai
hai long va| thwong | long va
rat khéng hai long)
hai long)
34 14. Keét ‘q.UaAglal quye'f th’u tuc hanh chinh 2 19% 13.04% |84.84%
cho nguo1 dan duoc tra dung hen.
15. Ket qua giai quyet thu tuc hanh chinh
35 |cho nguoi dan cé thong tin day dua, chinh|1.56% 13.11% [85.33%
Xac.
36 16. Keét ‘q.UaAglaloquyoet tr)u tu(f hanb chinh 158% 12.96% |85.46%
cho nguoi dan dam bao tinh cong bang.
E. VIEC TIEP NHAN, XU LY PHAN|, .., 0 0
37 ANH, KIEN NGHI CﬁA NGUOI DAI\! 1.81% 13.14% [85.05%
17. B6 phan Mot cua bo tri hinh thac tiep
38 |nhan phan anh, kién nghi, gitp nguoi dan|2.01% 12.98% |85.00%
phan anh, kién nghi de dang.
18. Bo phan Mot cura ti€p nhan, xu ly phan
39 |anh, kién nghi cta nguoi dan ding quy|1.67% 13.20% |85.13%
dinh.
19. Bo phan Mot cira thong bao ket qua xir
40 |ly phan anh kién nghi cho nguoi dan kip|1.75% 13.23% [85.01%
thoi.

2. Két qué danh gia ciia nguoi dan veé trien khai mdt so ni dung cia
chinh quyen phwong (PAPI) nim 2024

Khong hai
long Hai long
T Ni dung (Khong hai| Binh | (Rat hai
long va rat| thuwong | long va
khdng hai hai long)
Iong)
1 |1. Viéc bau cir to truong to dan phd/truong thon | 1.38% | 12.14% | 86.48%
o |2 Viée dong gbp tu nguyén cho mot cong trinh 4 260, | 41 3604 | 86.89%
cong cdng & phudng noi sinh song.
3. Viéc cung cap théng tin chinh sach, phap luat 0 0 0
3 tir UBND phuong. 1.27% | 11.59% | 87.14%
4 4. Viéc cong khai danh sach hé nghéo cua dia 113% | 11.68% | 87.19%
phuong.
5 |5. Viéc cong khai thu, chi ngéan sach dia phuong.| 1.50% | 11.89% | 86.61%
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Khong hai
long Hai long
T Ni dung (Khong hai Binh | (Rat hai
long va rat| thwong | long va
khéng hai hai long)
Iong)
6. Viéc cong khai quy hoach, ké hoach st dung 0 0 0
6 it gia bdi thuong thu hdi dat. 1.57% | 12.41% | 86.02%
7 7.AV|¢9 cqug E:apw thqng tin trén Cong/Trang 147% | 13.07% | 85.46%
thong tin di¢n tir ctia dia phuong.
8 8. Viéc to gpuc c_ong tzilc tl?p n.han va giai quyeét 109% | 12.01% | 86.91%
don thu khiéu nal, t6 cao cua dia phuong.

3. Mt s6 dé xuat cu thé caa nguoi dan vé nang cao chat lweng cung
wng dich vu cong doi véi kKhoi phwong

TT Phwong an dé xuat Mong doi
1 Cai thién hé thdng co sé vt chat, trang thiét bi phuc vu
nguoi dan tai co quan gidi quyét thii tuc hanh chinh/ Bo 25.10%
1 phén tiép nhan va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 30.30%
3 | Bang chi dan thong thuong 43.67%
4 | Bién chi dan dién tir 46.61%
5 | Hinh thirc chi dan khac (ghi cu the) 0.63%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 23.05%
7 | May quet scan 34.13%
8 | May tinh 28.60%
9 | Mayin 27.04%
10 | Man hinh tra ctru 24.73%
11 | Thiét bi ho tro khac (Ghi cu thé...) 0.74%
12 | 1.3.H¢ thong phuc vu cho dpi cong din 26.46%
13 | Nudc ubng 37.94%
14 | Internet mién phi, 27.31%
15 | Ban viét ho so va Ghé ngoi chd 27.31%
16 | Diéu hoa 31.38%
17 | Quat 26.83%
18 | Hé thong phuc vu khac (Ghi cy thé) 7.95%
19 | 1.4. Hinh thirc gop y 20.59%
20 | SO gép ¥ 21.57%
21 | Hom thu gop y 33.69%
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TT Phwong 4n dé xuat Mong doi
22 | Zalo 27.42%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 20.24%
24 | Trang thong tin dién tr 19.53%
25 | Hinh thtrc gop y khac (Ghi cu the) 1.09%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 31.09%
27 | 2.1. Mdu héa to don 38.89%
Mau hoéa mau don, gidy to don bang giay (Pién san mau théng 42.07%
i 07%
28 | tin tai to don...)
Mau hoa miu don, gidy to don online (khi xem qua may tinh, 35.71%
29 | dién thoai Smartphone quéet ma vach) '
30 | 2.2. Ruit ngdn thoi gian gidi quyét 23.29%
31 | Lao dong thuong binh va x3a hoi 25.93%
32 | Xay dung 29.73%
33 | Pat dai 32.95%
34 | Xac nhan don 31.88%
35 | Giao duc va bPao tao 18.33%
36 | Linh vuc khac (Ghi cu thé) 0.90%
3. Ting cuwdng niém yét cong khai, minh bach dich vu cong, 20.28%
37 | thi tuc hanh chinh '
38 | Nha van hoa 6.12%
39 | Bang thong bao thong tin 34.79%
40 | Khu chung cu cao tang 24.52%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 28.51%
42 | Trén Zalo 26.43%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 22.31%
44 | Trén Trang thong tin dién tur 18.39%
45 | Cong khai tai noi khac (Ghi cu thé) 1.16%
4. H6 tro irng dung cong nghé thong tin trong giai quyét cong 98.2204,
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viéc/thi tuc hanh
; o 38.59%
47 | chinh trén Zalo
Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh 33.88%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 32.53%
49 | md vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai
quyét cong viéc/thil tuc hanh chinh online khi nguoi dan c6 nhu 35.48%
50 | cau (qua smart phone, qua md vach, email)
H) trg ing dung cong nghé thong tin qua hinh thirc khac (Ghi 0.59%

ol

cu thé)
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TT Phwong 4n dé xuat Mong doi

5. Cai thién thai d va tinh than phuc vu ciia can b tiép 53.59%
52 | nhan ho so hanh chinh '

6. Nang cao chat lwong tiép nhén, gidi quyét cac y kién gop

y, phan anh, kién nghi cia ngudi din, té chirc va doanh 54.41%
53 | nghiép.
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Két qua do lwang, chi sé hai long cia ngwoi dan ddi véi tirng phwong thuge
quan Hai Ba Trung nam 2024

1. Phuwong Bach Pang

CAU 1. VE PHUC VU CO QUAN HANH CHINH

N¢i dung

Rit
khong
hai
long

Khong
hai
long

Binh
thuong

Hai
long

Rt hai
long

I. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH CONG

0.03%

1.10%

19.56%

20.94%

58.36%

A. Trach nhiém gidi trinh cia UBND
phuong vé chinh sach

0.00%

1.55%

19.14%

22.44%

56.87%

1. UBND phudng cung cép, giai thich
thong tin vé cac chinh sach theo nhiéu
hinh thire, gitp moi ngudi dan dé tim,
dé thay. (Céc hinh thic nhu: Niém yét
cong khai tai co quan, loa phat thanh
phuong, hop t6 dan phd, dang tai trén
trang thong tin dién cia UBND
phuong...)

0.00%

1.54%

21.62%

20.85%

55.98%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vo1 nguoi dan.

0.00%

1.55%

16.67%

24.03%

57.75%

B. Sy tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thuc
hién chinh sach

0.00%

0.78%

23.05%

17.58%

58.59%

3. UBND phuong to chtrc nhiéu hinh
thire dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két qua,
tac dong cua céac chinh sach trong
nganh, linh vuc quan ly. (Cac hinh thuc
nhu: Mé cac muc xin y kién dy thao
chinh séach trén céc trang thong tin dién
tir; giri phiéu xin ¥ kién/ khao sat toi
ngudi dan; dang tai cong khai qua sd
dién thoai, thu dién tir...)

0.00%

0.78%

23.05%

17.58%

58.59%

C. Chit lrgng to chirc thue hién
chinh sach

0.00%

1.17%

19.27%

19.66%

59.90%

4. UBND phuong t6 chuc thuc hién tot
chinh sach trat tu, an toan xa hoi ¢ dia

phuong (Cac quy dinh, hoat dong quan
1y dan cu, gilr gin trat ty noi coOng cong,

0.00%

1.17%

19.53%

19.53%

59.77%
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N¢i dung

Rit
khong
hai
long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

phong ghéng t6i pham, phong chong
chay no...)

5. UBND phuong to chirc thuc hién tot

chinh sach an sinh x3 ho1 ¢ dia phuong.

(Céc quy dinh, hoat dong thu, thanh
toan bao hiém xa hoi, bao hiém that
nghiép; hd tro thuong xuyén déi véi
ngudi c6 cdng, ngudi ngheo, ngudi tan
tat, ho tro dot xudt cho ngudi dan khi
gip mat mua, thién tai...)

0.00%

1.56%

18.75%

20.70%

58.98%

6. UBND phuong to chirc thuc hién tot
chinh sach quan 1y d6 thi, cung cap
dich vu cong, cai cach hanh chinh &
Phuong (quy dinh quan ly khu chung
cu cao tang, vé sinh méi trudng, thu
gom rac thai, giai quyét hd so hanh
chinh..)

0.00%

0.78%

19.53%

18.75%

60.94%

D. Két qua, tic dong ciia chinh sich

0.13%

0.91%

16.80%

24.09%

58.07%

7. Trat tu, an toan xa hdi ¢ dia phuong
tot hon

0.00%

1.17%

13.67%

27.34%

57.81%

8. An sinh x4 hoi doi v6i ngudi dan &
dia phuong tot hon

0.39%

0.78%

16.41%

24.22%

58.20%

9. Chinh sach quan 1y d6 thi, cung cap
dich vu c(?ng, cai cach hanh chinh &
Phuong tot hon

0.00%

0.78%

20.31%

20.70%

58.20%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.00%

1.05%

18.95%

20.80%

59.19%

A. Tiép can dich vu

0.00%

0.91%

19.48%

20.78%

58.83%

1. Tru sO co quan tiép nhan ho so, tra
ket qua giai quyet TTHC c6 bién hi¢u,
hudng dan rd rang, d€ thay

0.00%

0.78%

21.88%

19.53%

57.81%

2. Co quan b tri noi guri xe thuan tién,
mién phi

0.00%

0.78%

19.14%

22.21%

57.81%

3. Co quan c6 bo tri cong chirc hudng
dan

0.00%

0.78%

16.86%

21.18%

61.18%

4. Noi ng01 cho giai quyét TTHC c6 du
chd ngdi cho ngudi dan

0.00%

0.78%

19.92%

21.48%

57.81%

5. Trang thiét bi phuc vu nguoi dan, to
chtrc tai co quan giai quyét TTHC day
du, dé st dung (May lay sb xép hang,
may scan, may diéu hoa, quat mat...)

0.00%

1.56%

18.36%

21.88%

58.20%
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RAt |yhon :
N khong | Do | Binh | Hai |Rét hai
N¢i dung ¥ hai \ \ N
: hai X thwong | long long
X long
long
6. BO tri may tinh, man hinh tra ciru
thong tin TTHC d€ ho trg cong dan s |0.00% 10.78% |20.70% |18.36% |60.16%
dung Cong dich vy truc tuyén.
B. Thii tuc hanh chinh 0.00% [0.97% [19.65% [21.11%58.27%
7. Quy giinh tha tuc hanh chinh du’gc
niem yet cong khai tai BO phan Tiep 14 500 |1 5605 20,629 [21.01% |56.81%
nhén va tra két qua giup ngudi dan dé
thay, dé doc.
8. Cong chirc yéu cau ngudi dan ndp ho
so giai quyét thu tuc hanh chinh ding |0.00% [0.78% [19.84% [20.62% |58.75%
theo quy dinh.
9. Cong chuc yéu géu nguoi dan dong
phi/I¢ phi giai quyét thu tuc hanh chinh |0.00% |0.78% |17.51% |21.79% |59.92%
dang theo quy dinh.
10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy 0.00% |0.78% |20.62% (21.01% |57.59%
dinh.
ccén?g"v“i%cch“’c trye tiép gidi quyet 4 5504 11 4306 16.73% |22.31%|59.53%
I1. Cong chic & BS phan Tiép nhan va
tra ket qua co thai df giao ti€p lich sy, |0.00% [1.56% |15.18% |24.51% |58.75%
ton trong doi vdi ngudi dan.
12. Cong chire & Bo phan Tiep nhan va
tra két qua hudng dan ho so dé hiéu,
A oaa ., R S 0.00% [1.17% |19.84% (18.29% |60.70%
day du, giiip nguoi dan co theé hoan
thién ho so sau mot lan hudng dan.
13. Cong chirc 6 Bo phan Tiep nhan va
tra két qua tuan thu ding quy dinh
g Lo \ , 0.00% [1.56% |(15.18% |24.12% |59.14%
trong giai quyé€t tha tuc hanh chinh cho
nguoi dan.
D. Két qua (Két qua giai quyét thi
tuc hanh chinh c6 thé 1a dwoc cap 0.00% |0.91% |19.33% (20.49%(59.27%
giay to' hodc bi tir choi cap giay to)
14. Ket qua gidi quyet thu tuchanh 4 g0, 10 7600 21 7995 (18.68% |58.75%
chinh cho nguoi dan dugc trd dung hen.
15. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan c6 thong tin day  |0.00% [0.39% |17.90% |22.57% |59.14%
du, chinh xac.
16. Két qua giai quyét thu tuc hanh
chinh cho ngudi dan ddm bao tinh cong |0.00% |1.56% |18.29% |20.23% |59.92%

bang.
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RAt o :
N khong | Do | Binh | Hai |Rét hai
N¢i dung ¥ hai \ \ N
hai I thwong | long long
N ong
long
E. Viéc tiép nhan, xir ly phin dnh, 5 50, |1 0404 1195806 |19.33%(60.05%
kién nghi cua ngwoi dan
17. B§ phin Mot cira bo tri hinh thire
tiép nhan phan anh, kién nghi, gitp 0.00% [0.78% |18.68% |22.18% |58.37%
nguoi dan phan anh, kién nghi dé dang.
18. BY phan Mot cira ti€p nhén, xir ly
phan anh, kién nghi cua nguoi dan 0.00% |0.39% [19.84% (19.46% |60.31%
ding quy dinh.
19. Bo phan Mot cira thong bao két qua
xu ly phan anh kién nghi cho nguoi dan|0.00% |1.95% |20.23% |16.34% |61.48%
kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOQT SO NOQI DUNG CUA

CHINH QUYEN (PAPI)

Rit A . £, s
Noi dung khang hai h';?fonngg thBuI’g’?lg Hai long Rf‘gn';a‘
long

L Vi¢e bau crto treong | 5000 | 1 1905 | 22.6206 | 17.46% | 58.73%
to dan pho/truong thon
2. Viéc dong gop tu
nguyen cho mot cong 0.00% | 0.39% | 20.70% | 19.53% | 59.38%
trinh cdng cong ¢
phuong noi sinh song.
3. Viéc cung cap thdng
tin chinh sach, phap luat 0.00% 1.17% | 15.23% | 25.78% | 57.81%
tir UBND phudng.
4. Viéc cong khai danh
sach ho nghéo cua dia 0.00% 0.39% | 16.47% | 22.35% | 60.78%
phuong.
5. Vigc cong khai thu, chi'| - 50 | 4 1804 | 18119 | 23.23% | 57.48%
ngan sach dia phuong.
6. Viéc cong khai quy
hoach, ke hoach strdung | 5000 | 1 5704 | 16.470 | 22.75% | 59.22%
dat, gia boi thuong thu
hoi dat.
7. Viéc cung cap thong
tin trén Cong/Trang | 4 5005 | 0399 | 16.020 | 24.22% | 59.38%
thong tin dién tir cua dia
phuong.
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Rét ~ N AL v se
Nbi dung khong hai | KNong | Binh 1 0 g | Rat hai

\ hai long | thwong long
long

8. Viéc t6 chuc cong tac

ticp nhan va giai quyet | o o0 | 1 1700 | 187506 | 10.92% | 60.16%

don thu khiéu nai, td c4o

cua dia phuong.

CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POl VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co s& vat chét trang thiét bi phuc vu
nguoi dan tai co quan glal quyet tha tuc hanh chinh/ B 18.73%
1 phén tiép nhin va tra két qua.
, |1.1. Noi dé phwong tién, bién chi din 22.22%
3 | Bang chi dan thong thuong 35.23%
4 | Bién chi dan dién tir 31.44%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.00%
6 |12 Thiét bi hé tro gidi quyét cong viéc/thii tuc hanh cinh 16.59%
7 | May quet scan 18.18%
8 | May tinh 27.27%
9 | May in 18.18%
10 | Man hinh tra ctru 19.32%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.00%
12 | 1.3.Hé thong phuc vu ché doi cong din 21.28%
13 | Nudc udng 33.71%
14 | Internet mién phi, 22.35%
15 | Ban viét ho so va Ghé ngoi chd 22.35%
16 | Diéu hoa 31.06%
17 | Quat 14.39%
18 | Hé thong phuc vy khac (Ghi cu thé) 3.79%
19 | 1.4. Hinh thirc gop y 14.84%
20 | S6 gop ¥ 6.06%
21 | Hom thu gbp ¥ 27.65%
22 | Zalo 25.76%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 15.15%
24 | Trang thong tin dién tir 14.02%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.38%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 24.05%
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TT Phwong 4n dé xuit Mong doi
27 | 2.1. Mdu héa to don 31.82%
Mau héa miu don, gidy to don bang gidy (Pién san mau thong
. s 34.85%
28 | tin taqi to don...)
Mau hoa miu don, gidy to don online (khi xem qua may tinh,
28.79%
29 | dién thoai Smartphone quéet ma vach)
30 | 2.2. Rut ngin thoi gian gidi quyét 16.29%
31 | Lao dong thuong binh va xa hdi 14.39%
32 | Xay dung 20.08%
33 | Dat dai 27.27%
34 | Xac nhan don 26.89%
35 | Gido duc va DPao tao 8.71%
36 | Linh vuc khac (Ghi cu thé) 0.38%
3. Tang cuong niém yét cong khai, minh bach dich vu cong, 13.87%
37 | thi tuc hanh chinh '
38 | Nha van hoa 0.00%
39 | Bang thong bao thong tin 27.65%
40 | Khu chung cu cao tang 16.67%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 17.80%
42 | Trén Zalo 19.32%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 15.53%
44 | Trén Trang thong tin dién tir 14.02%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H6 tro (rng dung cong nghé thong tin trong giai quyét cong 20.08%
46 | viéc/thi tuc hanh chinh '
Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh
. A 30.68%
47 | chinh trén Zalo
Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh 24.62%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 23.11%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai
quyét cong viéc/thi tuc hanh chinh online khi nguoi dan c6 nhu 21.97%
50 | cu (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thire khac (Ghi
2 0.00%
51 | cu the)
5. Cai thién thai do va tinh than phuc vu ciia can b tiép 46.59%
52 | nhian ho so hanh chinh '
6. Nang cao chit lugng tlep nhan, giii quyet cacy kién gop
¥, phin anh, kién nghi ciia ngwoi din, t6 chirc va doanh | 43.94%
53 | nghiép.
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PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT

Thoéng tin Ty 1¢

1. Gigi tinh

Nam 51.64%
Nt ] 48.36%
2. Do tuoi

Dudi 25 tudi 20.48%
25 - 34 tudi 16.87%
35 - 49 tudi 23.29%
50 - 60 tudi 19.68%
Trén 60 tuoi 19.68%
3. Trinh d¢

Tiéu hoc (cap 1) 1.59%
THCS (cap I1) 13.49%
THPT (cap 11I) 25.00%
Day nghé/Trung cip/Cao dang 11.11%
DPai hoc 36.11%
Trén Pal hoc 9.92%
Khac 2.78%
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CAU 1. VE PHUC VU CO QUAN HANH CHINH

No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.69%

3.75%

15.48%

43.37%

36.70%

A. Trach nhiém giai trinh cta
UBND phwong vé chinh sach

0.38%

3.65%

13.85%

42.31%

39.81%

1. UBND phudng cung cép, giai
thich thong tin vé cac chinh sach theo
nhiéu hinh thirc, gitp moi nguoi dan
dé tim, dé thay. (Céc hinh thic nhu:
Niém yét cong khai tai co quan, loa
phat thanh phuong, hop to dan phd,
dang tai trén trang thong tin dién cla
UBND phuong...)

0.38%

3.46%

12.69%

43.08%

40.38%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vO1 nguoi dan.

0.38%

3.85%

15.00%

41.54%

39.23%

B. Su tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.79%

5.93%

18.18%

44.66%

30.43%

3. UBND phuong to chirc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tdc dong cua cac chinh sach
trong nganh, linh vyc quan ly. (Céc
hinh thirc nhu: Mé cadc muc xin y
kién du thao chinh sach trén cac
trang thong tin dién tir; giri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién tir...)

0.79%

5.93%

18.18%

44.66%

30.43%

C. Chit lwong to chirc thuc hién
chinh sach

1.06%

3.30%

15.97%

40.76%

38.91%

4. UBND phuong to chire thyc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gitt gin trat ty noi
cong cong, phong chong toi pham,
phong chdng chay nd...)

1.19%

2.371%

13.04%

42.29%

41.11%

5. UBND phuong t0 chirc thyc hién
tot chinh sach an sinh xa hoi ¢ dia

0.79%

4.76%

19.05%

40.08%

35.32%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém x3 hoi, bao
hiém thét nghiép; hd tro thuong
xuyén ddi véi nguoi ¢ cong, nguol
nghéo, ngudi tan tat, hd trg dot Xuat
cho ngudi dan khi gip mat mua,
thién tai...)

6. UBND phudng to chirc thuc hién
t6t chinh sach quan 1y dé thi, cung
cap dich vu cong, cai cach hanh
chinh & Phuong (quy dinh quan 1y
khu chung cu cao tang, vé sinh moi
truong, thu gom rac thai, giai quyét
hd so hanh chinh..)

1.19%

2.77%

15.81%

39.92%

40.32%

D. Két qua, tic dong ciia chinh
sach

0.53%

2.12%

13.92%

45.76%

37.66%

7. Trat tu, an toan xa hoi & dia
phuong t6t hon

1.20%

1.20%

14.00%

46.40%

37.20%

8. An sinh xa hoi doi v6i nguoi dan &
dia phuong tot hon

0.40%

2.79%

12.75%

47.41%

36.65%

9. Chinh sach quan ly do thi, cung
cap dich vu cong, cai cach hanh
chinh & Phuong t6t hon

0.00%

2.371%

15.02%

43.48%

39.13%

1L VIEC CUNG UNG DICH VU
HANH CHINH CONG

1.53%

4.34%

19.58%

42.04%

32.50%

A. Tiép can dich vu

1.72%

3.32%

15.91%

37.93%

41.13%

1. Tru s¢ co quan tiép nhan ho so, tra
két qua giai quyet TTHC c6 bién
hi€u, hudng dan 10 rang, dé thay

1.58%

3.16%

19.76%

39.13%

36.36%

2. Co quan b0 tri not gtri xe thuén
ti¢én, mién phi

1.59%

3.19%

11.95%

36.25%

47.01%

3. Co quan c6 bo tri cong chirc hudng
dan

0.80%

3.98%

15.14%

36.65%

43.43%

4. Noi ng01 cho giai quyét TTHC c6
di chd ngdi cho ngudi dan

1.20%

3.21%

14.06%

37.75%

43.78%

5. Trang thiét bi phuc vu nguoi dan,

t6 chirc tai co quan giai quyét TTHC
day du, d& sir dung (May lay sé xép

hang, may scan, may diéu hoa, quat

mat...)

3.17%

3.17%

17.06%

39.29%

37.30%

6. BO tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan
st dung Cong dich vu tryc tuyén.

1.98%

3.17%

17.46%

38.49%

38.89%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

B. Thu tuc hanh chinh

1.47%

3.34%

16.23%

48.57%

30.38%

7. Quy dinh thu tuc hanh chinh dugc
niém yét cong khai tai BO phén Tiép
nhén va tra két qua giup ngudi dan d&
thay, dé doc.

0.79%

4.33%

18.11%

48.82%

27.95%

8. Cong chirc yéu cau ngudi dan ndp
hd so giai quyét thu tuc hanh chinh
dang theo quy dinh.

1.57%

1.96%

14.51%

49.02%

32.94%

9. Cong chirc yéu cau nguoi dan
dong phi/l€ phi gidi quyét tha tuc
hanh chinh ding theo quy dinh.

1.18%

2.36%

17.32%

48.43%

30.71%

10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

2.36%

4.72%

14.96%

48.03%

29.92%

C. Cong chirc tryuc tiép giai quyét
cong viéc

1.18%

7.07%

24.51%

37.88%

29.36%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua cé thai do giao ti€p lich
su, ton trong doi véi nguoi dan.

1.18%

7.84%

21.96%

39.22%

29.80%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, day du, gitp nguoi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

1.57%

8.24%

25.49%

35.69%

29.02%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thii ding quy dinh
trong giai quyét thi tuc hanh chinh
cho nguoi dan.

0.79%

5.14%

26.09%

38.74%

29.25%

D. Két qua (Két qua giai quyét thi
tuc hanh chinh cé thé la dwogc cap
giay to hodc bi tir choi cap giay to)

1.97%

3.55%

19.32%

42.83%

32.33%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugce tra dung
hen.

2.36%

4.33%

18.11%

42.91%

32.28%

15. Két qua giai quyét thu tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

1.96%

3.14%

20.00%

43.92%

30.98%

16. Két qua giai quyét thu tuc hanh
chinh cho ngudi dan ddm bao tinh
cong bang.

1.59%

3.17%

19.84%

41.67%

33.73%

E. Viéc tiép nhan, xir Iy phan anh,
kién nghi cia ngwoi din

1.31%

4.44%

21.96%

43.01%

29.28%
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Rat |Khéng| - N £, 1 s
Noi dung khong | hai uﬁlﬂg IZ'% R%tn';a‘
’ hai long| long &
17,. B6 phan Mot clra bf) tri hinh thirc
tiép nhan phan anh, kién nghi, giip |1 5704 |4 7905 (22,750 |41.96% [29.02%
nguoi dan phan anh, kién nghi dé
dang.
18. Bo phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi cia nguoi dan ~ [0.78% [4.71% [21.96% |43.92% |28.63%
ding quy dinh.
19. Bo phan Mot cira thong bao két
qua xir Iy phan anh kién nghi cho 1.57% |3.92% (21.18% (43.14% |30.20%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOT SO NOQI DUNG CUA

CHINH QUYEN (PAPI)

Rat . X £
Noi dung khang hai h';?fo”ngg tl?u',zz Hai Iong Rf‘gn';a‘
long g

L Vicchaucutotruong | 4700 | 09305 | 12.56% |42.33% | 43.72%
to dan pho/truong thon
2. Viéc dong gop tu
nguyen cho mot cong 0.46% | 1.38% | 1651% | 47.71% | 33.94%
trinh cdng cong &
phuong noi sinh song.
3. Viéc cung cap thdng
tin chinh sach, phap luat 0.92% 0.92% | 23.04% | 42.86% | 32.26%
tr UBND phuong.
4. Viéc cong khai danh
sach ho nghéo cua dia 0.92% | 4.61% | 23.04% | 41.01% | 30.41%
phuong.
5. Viéc cong khai thu, chi | g 460, | 4 1505 | 23.50% | 39.17% | 32.72%
ngan sach dia phuong.
6. Viéc cong khai quy
hoach, ke hoach strdung | ) reor | 53004 | 24.88% | 41.47% | 30.88%
dat, gia boi thuong thu
hoi dat.
7. Viéc cung cap thong
tintren CONG/Trang | 4 ag00 | 18496 | 27.19% | 34.10% | 35.48%
thong tin dién tir cua dia
phuong.
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RAt . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung khopg hai hai long | thwong Hai long long

long

8. Viéc t6 chuc cong tac

tiep nhan va giai quyet 0.92% | 2.75% | 23.85% | 38.07% | 34.40%

don thu khiéu nai, t6 cao

cua dia phuong.

CAU 3. MQT SO BE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POl VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co s& vat chét trang thiét bi phuc vu
nguoi dan tai co’ quan giai quyét thi tuc hanh chinh/ B§ 33.75%
1 phén tiép nhian va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 41.41%
3 | Bang chi dan thong thuong 69.32%
4 | Bién chi dan dién tir 54.55%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.38%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 29.70%
7 | May quet scan 40.53%
8 | May tinh 41.29%
9 | May in 25.00%
10 | Man hinh tra ctru 41.67%
11 | Thiét bi ho tro khac (Ghi cu thé...) 0.00%
12 | 1.3.Hé thong phuc vu ché doi cong din 34.79%
13 | Nudc udng 52.27%
14 | Internet mién phi, 46.59%
15 | Ban viét ho so va Ghé ngoi chd 46.59%
16 | Diéu hoa 34.47%
17 | Quat 27.27%
18 | Hé thong phuc vy khac (Ghi cu thé) 1.52%
19 | 1.4. Hinh thirc gop y 29.10%
20 | SO gop ¥ 42.42%
21 | Hom thu gop y 41.29%
22 | Zalo 54.17%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 20.08%
24 | Trang thong tin dién tir 15.91%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.76%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 41.41%
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TT Phwong 4n dé xuat Mong doi
27 | 2.1. Mdu héa to don 51.14%
Mau héa miu don, gidy to don bang gidy (Pién san mau thong
T 67.42%
28 | tin taqi to don...)
Mau hoa miu don, gidy to don online (khi xem qua may tinh, 34.85%
29 | dién thoai Smartphone quéet ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 31.69%
31 | Lao dong thuong binh va xa hoi 39.39%
32 | Xay dung 32.20%
33 | bat dai 38.26%
34 | Xac nhéan don 57.58%
35 | Giao duc va bPao tao 22.73%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Tang cuong niém yét cong khai, minh bach dich vu cong, 97 46%,
37 | thi tuc hanh chinh '
38 | Nha van hoa 11.36%
39 | Bang thong bao thong tin 48.48%
40 | Khu chung cu cao tang 21.21%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 42.42%
42 | Trén Zalo 53.03%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 24.62%
44 | Trén Trang thong tin dién tur 18.56%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H6 tro (rng dung cong nghé thong tin trong giai quyét cong 28.71%
46 | viéc/thi tuc hanh chinh '
Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh
; o 55.30%
47 | chinh trén Zalo
Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh 26.89%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 27.65%
49 | md vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai
quyét cong viéc/thi tuc hanh chinh online khi nguoi dan c6 nhu 33.71%
50 | cu (qua smart phone, qua md vach, email)
H) trg ing dung cong nghé thong tin qua hinh thirc khac (Ghi
i 0.00%
51 | cu the)
5. Cai thién thai do va tinh than phuc vu ciia can b tiép 75 9504
52 | nhian ho so hanh chinh '
6. Nang cao chat lwong tiép nhén, gidi quyét cac y kién gop
¥y, phin anh, kién nghi ciia ngwoi dan, t6 chirc va doanh 75.57%

53

nghiép.
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PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT

Thoéng tin Ty 1¢

1. Gigi tinh

Nam 48.57%
Nt ] 51.43%
2. Do tuoi

Dudi 25 tudi 18.93%
25 - 34 tudi 23.46%
35 - 49 tudi 23.46%
50 - 60 tudi 19.75%
Trén 60 tuoi 14.40%
3. Trinh d¢

Tiéu hoc (cap 1) 0.00%
THCS (cap I1) 4.86%
THPT (cap 11I) 25.10%
Day nghé/Trung cip/Cao dang 14.57%
Pai hoc 39.27%
Trén Pal hoc 15.38%
Khac 0.81%
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CAU 1. VE PHUC VU CO QUAN HANH CHINH

No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.00%

0.00%

0.00%

0.00%

100.00%

A. Trach nhiém giai trinh cta
UBND phuong vé chlnh sach

0.00%

0.00%

0.00%

0.00%

100.00%

1. UBND phuong cung cap, giai thich
thong tin vé cc chinh sach theo nhiéu
hinh thire, gitp moi ngudi dan dé tim,
dé thay. (Céc hinh thirc nhu: Niém yét
cong khai tai co quan, loa phat thanh
phuong, hop t6 dan phd, ding tai trén
trang thong tin dién cia UBND
phuong...)

0.00%

0.00%

0.00%

0.00%

100.00%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vO1 nguoi dan.

0.00%

0.00%

0.00%

0.00%

100.00%

B. Su tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.00%

0.00%

0.00%

0.00%

100.00%

3. UBND phuong to chirc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach trong
nganh, linh vuc quan ly. (Cac hinh
thirc nhu: M& cac muc xin ¥ kién du
thao chinh sach trén cac trang thong
tin dién tir; gtri phiéu xin y kién/ khao
sat to1 nguoi dan; dang tai cong khai
qua s6 dién thoai, thu dién tu. . .)

0.00%

0.00%

0.00%

0.00%

100.00%

C. Chit hrgng to chirc thue hién
chinh sach

0.00%

0.00%

0.00%

0.00%

100.00%

4. UBND phuong t6 chire thuc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, giir gin trat tu noi
cdng cong, phong chong t01 pham,
phong chdng chay no...)

0.00%

0.00%

0.00%

0.00%

100.00%

5. UBND phuong to chirc thue hién
tot chinh sach an sinh xa hoi ¢ dia

phuong. (Céc quy dinh, hoat dong thu,

0.00%

0.00%

0.00%

0.00%

100.00%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

thanh toan bao hiém xa hoi, bao hiém
that nghiép; hd trg thuong xuyén doi
V61 nguoi c6 cong, nguoi nghéo,
nguoi tan tat, ho tro dot xuat cho
ngudi dan khi gip mat mua, thién
tai...)

6. UBND phuong to chirc thue hién
t6t chinh sach quan Iy do thi, cung cap
dich vu cong, cai cach hanh chinh &
Phuong (quy dinh quan ly khu chung
cu cao téng, v¢ sinh moi truong, thu
gom rac thai, giai quyét hd so hanh
chinh..)

0.00%

0.00%

0.00%

0.00%

100.00%

D. Két qua, tac ddng ciia chinh sich

0.00%

0.00%

0.00%

0.00%

100.00%

7. Trat tu, an toan xa hdi ¢ dia phuong
tot hon

0.00%

0.00%

0.00%

0.00%

100.00%

8. An sinh x4 hoi doi v6i ngudi dan ¢
dia phuong tot hon

0.00%

0.00%

0.00%

0.00%

100.00%

9. Chinh sach quan 1y d6 thi, cung cap
dich vu c(?ng, cai cach hanh chinh &
Phuong tot hon

0.00%

0.00%

0.00%

0.00%

100.00%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.00%

0.00%

0.00%

0.00%

100.00%

A. Tiép can dich vu

0.00%

0.00%

0.00%

0.00%

100.00%

1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién hiéu,
huong dan r0 rang, d€ thay

0.00%

0.00%

0.00%

0.00%

100.00%

2. Co quan b0 tri noi gtri xe thuén
ti¢én, mién phi

0.00%

0.00%

0.00%

0.00%

100.00%

3. Co quan c6 bo tri cong chirc hudng
dan

0.00%

0.00%

0.00%

0.00%

100.00%

4. Noi ng01 cho giai quyét TTHC ¢6
du chd ngdi cho ngudi dan

0.00%

0.00%

0.00%

0.00%

100.00%

5. Trang thiét bi phuc vu nguoi dan, t6
chtrc tai co quan giai quyet TTHC day
du, dé sir dung (May lay s6 xép hang,
may scan, may diéu hoa, quat mat...)

0.00%

0.00%

0.00%

0.00%

100.00%

6. BO tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan sur
dung Cong dich vu tryc tuyén.

0.00%

0.00%

0.00%

0.00%

100.00%

B. Thu tuc hanh chinh

0.00%

0.00%

0.00%

0.00%

100.00%

7. Quy g‘iinh tha tuc hanh chinh du’gc
niém yét cong khai tai B phan Tiép

0.00%

0.00%

0.00%

0.00%

100.00%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

nhan va tra két qua giup ngudi dan dé
thay, dé doc.

8. Cong chirc yéu cau ngudi dan ndp
ho so giai quyét thu tuc hanh chinh
ding theo quy dinh.

0.00%

0.00%

0.00%

0.00%

100.00%

9. Cong chuc yéu gﬁu nguoi dan dong
phi/l¢ phi giai quyét thu tuc hanh
chinh ding theo quy dinh.

0.00%

0.00%

0.00%

0.00%

100.00%

10. Thoi han giai quyét thi tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

0.00%

0.00%

0.00%

0.00%

100.00%

C. Cong chire tryc tiép giai quyét
cong viéc

0.00%

0.00%

0.00%

0.00%

100.00%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua cé thai d¢ giao ti€p lich
sy, ton trong do61 véi nguoi dan.

0.00%

0.00%

0.00%

0.00%

100.00%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién hd so sau mot 1an hudng
dan.

0.00%

0.00%

0.00%

0.00%

100.00%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thii ding quy dinh
trong giai quyét thu tuc hanh chinh
cho nguoi dan.

0.00%

0.00%

0.00%

0.00%

100.00%

D. Két qua (Két qua glal quyet thu
tuc hanh chinh co thé 1a dwoc cap
gidy to hoic bi tir chdi cap gidy to)

0.00%

0.00%

0.00%

0.00%

100.00%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugc tra dung
hen.

0.00%

0.00%

0.00%

0.00%

100.00%

15. Kt qué giai quyét thi tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac.

0.00%

0.00%

0.00%

0.00%

100.00%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.00%

0.00%

0.00%

0.00%

100.00%

E. Viéc tiép nhan, xir Iy phan anh,
kién nghi cia ngwdi din

0.00%

0.00%

0.00%

0.00%

100.00%

17. BO phan Mot cira bo tri hinh thirc
tiép nhan phan anh, kién nghi, giap
ngudi dan phan 4nh, kién nghi dé
dang.

0.00%

0.00%

0.00%

0.00%

100.00%
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Rat |Khong| .. .. £, 1 s
Noi dung khong |  hai ﬂ?”“h Ig'r?' R ha
hai long| long uong g g

18. Bo phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi ctia ngudi dan 0.00% |0.00% |0.00% |0.00% |100.00%
dang quy dinh.
19. Bo phan Mot cira thong bao két
qua xir 1y phan anh kién nghi cho 0.00% |0.00% {0.00% {0.00% [100.00%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOQOT SO NQI DUNG CUA

CHINH QUYEN (PAPI)

Noi dung

Rit
khéng hai
long

Khong
hai long

Binh
thuong

Hai long

Rat hai
long

1. Viéc bau cir t6 truong
to dan pho/truong thon

0.00%

0.00%

0.00%

0.00%

100.00%

2. Viéc dong gop tu
nguyén cho mot cong
trinh cdng cong &
phuong noi sinh song.

0.00%

0.00%

0.00%

0.00%

100.00%

3. Viéc cung cap théng
tin chinh sach, phap luat
tir UBND phudng.

0.00%

0.00%

0.00%

0.00%

100.00%

4. Viéc cong khai danh
sach ho nghéo cua dia
phuong.

0.00%

0.00%

0.00%

0.00%

100.00%

5. Viéc cong khai thu, chi
ngan sach dia phuong.

0.00%

0.00%

0.00%

0.00%

100.00%

6. Viéc cong khai quy
hoach, ké hoach st dung
dat, gia boi thuong thu
hoi dat.

0.00%

0.00%

0.00%

0.00%

100.00%

7. Viéc cung cap théng
tin trén Cong/Trang
thong tin dién tir cua dia
phuong.

0.00%

0.00%

0.00%

0.00%

100.00%

8. Viéc to chuc cong tac
tiép nhan va giai quyét
don thu khiéu nai, t6 cdo
cua dia phuong.

0.00%

0.00%

0.00%

0.00%

100.00%
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CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co sé vt ché‘it trang thiét bi phuc vu
ngudi din tai co' quan giai quyét thii tuc hanh chinh/ B 26.76%
1 phén tiép nhan va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 32.70%
3 | Bang chi dan thong thuong 27.27%
4 | Bién chi dan dién tur 70.83%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.00%
5 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 25.08%
7 | May quét scan 18.56%
8 | May tinh 56.06%
9 | May in 27.65%
10 | Man hinh tra ctru 23.11%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.00%
12 | 1.3.H¢ thong phuc vu cho doi cong din 26.77%
13 | Nudc udng 52.27%
14 | Internet mién phi, 7.95%
15 | Ban viét ho so va Ghé ngdi chd 7.95%
16 | Picu hoa 34.47%
17 | Quat 50.76%
18 | Hé thong phuc vu khac (Ghi cu thé) 7.20%
19 | 1.4. Hinh thirc gop y 22.47%
20 | SO gop ¥ 14.77%
21 | Hom thu gop v 49.24%
22 | Zalo 19.70%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 24.62%
24 | Trang thong tin dién tur 26.52%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.00%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 34.22%
27 | 2.1. Mdu héa to don 46.02%
Mau héa mau don, giay to don bang gidy (Pién san mau thong 48.86%
. . . 0
28 | tin tai to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 43.18%
29 | dién thoai smartphone quéet ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 22.41%
31 | Lao dong thuong binh va xa hoi 16.29%
32 | Xay dung 41.67/%
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TT Phwong 4n dé xuat Mong doi
33 | bat dai 30.68%
34 | Xac nhéan don 20.83%
35 | Gido duc va bPao tao 25.00%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Tang cuong niém yét cong khai, minh bach dich vu cong, 22 44%
37 | thi tuc hanh chinh '
38 | Nha van hoa 4.92%
39 | Bang thong bao thong tin 22.35%
40 | Khu chung cu cao tang 41.29%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 30.68%
42 | Trén Zalo 21.59%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 39.77%
44 | Trén Trang thong tin dién tir 15.15%
45 | Cong khai tai noi khac (Ghi cu thé) 3.79%
4. H6 tro (g dung cong nghé thong tin trong giai quyét cong 30.08%
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh
] A 16.29%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viéc/thtl tuc hanh 53.41%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro;, quét 35.61%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai
quyét cong viéc/thtl tuc hanh chinh online khi ngudi dan ¢6 nhu 44.32%
50 | cau (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thic khac (Ghi
i 0.76%
51 | cu the)
5. Cai thi¢n thai d§ va tinh than phuc vu ciia can bd tiép 21 86%
52 | nhan ho so hanh chinh '
6. Nang cao chit lwong tiép nhén, giai quyét cac y kién gop
¥y, phan anh, kién nghi ciia ngwoi dan, to6 chirc va doanh 64.26%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam
N 40.00%
2. Do tudi 60.00%

Dudi 25 tudi




39

25 - 34 tudi 1.16%
35 - 49 tuoi 6.20%
50 - 60 tuoi 18.60%
Trén 60 tuoi 31.40%
3. Trinh dd 42.64%
Tiéu hoc (cap )

THCS (cap I1) 0.00%
THPT (cap I11) 11.06%
Day nghé/Trung cip/Cao ding 38.30%
Dai hoc 28.94%
Trén Pal hoc 18.72%
Khéc 1.70%




CAU 1. VE PHUC VU CO QUAN HANH CHINH
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Nhan dinh

Rit
khong
hai
long

Khong
hai
long

Binh
thuong

Hai long

Rét hai
long

I. CHINH SACH CONG

0,00%

0,00%

0,00%

15,67%

84,33%

A. T6 chitc thwe hién chinh
sach cong

0,00%

0,00%

0,00%

15,33%

84,67%

1. Chinh quyén t6 chirc thuc
hién tdt chinh sach giao duc
phé thong ¢ dia phuong.
(Cac quy dinh, hoat dong
day va hoc, chuong trinh
hoc, sach gido khoa, trueong
hoc, lop hoc, danh gia hoc
sinh, thu tuc nhap hoc ... o
cdc trieong phé théng céng
lap)

0,00%

0,00%

0,00%

18,00%

82,00%

2. Chinh quyén t6 chire thuc
hién t6t chinh sach trat tu, an
toan xa hoi ¢ dia phuong.
(Cac quy dinh, hoat dong
quan ly dan cu, gitr gin trat
tw noi cong cong,quan ly an
ninh mang; phong chong téi
pham, phong chong chay
no...)

0,00%

0,00%

0,00%

12,00%

88,00%

3. Chinh quyén t6 chuc thyc
hién tdt chinh sach an sinh
xa hoi ¢ dia phuong. (Cac
quy dinh, hoat dong thu,
thanh toén bao hiém xa hoi,
bdo hiém thdt nghiép; hé tro
thuong xuyén doi véi nguoi
co cong, nguoi ngheo, nguoi
tan tdt, hé tro dot xudt cho
ngueoi dan khi gdp mat mia,
thién tai...)

0,00%

0,00%

0,00%

16,00%

84,00%

B. Két qua, tac dong ciia
chinh sach

0,00%

0,00%

0,00%

16,00%

84,00%

4. Trudng pho thong cong
1ap day hoc sinh t6t hon

0,00%

0,00%

0,00%

18,00%

82,00%

5. Tréat ty, an toan xa hoi ¢
dia phuong tot hon

0,00%

0,00%

0,00%

14,00%

86,00%
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Rat R
N Khong R Zov s
Nhan dinh khong | s Binh | | sitong | RAt hai
hai \ thuwong long
long long
6. An sinh x hi doi v6i
nguoi dan ¢ dia phuong tot | 0,00% | 0,00% | 0,00% | 16,00% | 84,00%
hon
II. VIEC CUNG UNG DICH o o o o o
VU HANH CHINH CONG 0,00% | 0,00% | 0,00% |13,14% | 86,86%
A. Tiép can dich vu 0,00% | 0,00% | 0,00% |10,00% | 90,00%
7. Tru sg"r B6 phan tjép nhan
va tra ket qua cé bien hicu, | g 504 | 0005 | 0,000 | 10,00% | 90,00%
hudéng dan 16 rang, giup
nguoi dan dé tim, dé thay
B. Thu tuc hanh chinh 0,00% | 0,00% | 0,00% |14,50% | 85,50%
8. Quy dinh thu tuc hanh
chinh dugc niém yét cong
khai tai B phan tiép nhan va 0,00% | 0,00% | 0,00% | 12,00% | 88,00%
tra ket qua giup nguoi dan
dé thay, dé doc.
9. Thanh phan ho so ma
Ong/Ba phai nop 1a phu hop, | 0,00% | 0,00% | 0,00% | 18,00% | 82,00%
ding quy dinh
10. Viéc dong phi/lé phi giai
quyet th tuc hanh chinh " 5004 | 0905 | 0,000 | 14,00% | 86,00%
dong qua tai khoan online dé
dang, thuan tién?
11. Thoi han/phiéu hen giai
quyét tha tuc hanh chinh cho | 0,00% | 0,00% | 0,00% | 14,00% | 86,00%
nguoi dan ding quy dinh
qcufe‘t"zﬁlf'g"ifetc"“’c tiep gidi | 4 500s | 0,00% | 0,00% |12,67% | 87,33%
12. Cong chitc ¢6 thai do
giao ti€p lich sy, ton trong 0,00% | 0,00% | 0,00% | 10,00% | 90,00%
doi voi nguol dan
13. Cong chL'gc hudng dan ho
so de hieu, day du, gilp 1 4 5004 | 0,000 | 0,00% | 14,00% | 86,00%
nguoi dan co th‘e hoan thién
ho so sau mot 1an huéng dan
14. Cong chuc tuan thu ding
quy dinh trong quy trinh giai | 0,00% | 0,00% | 0,00% | 14,00% | 86,00%
quyét cong viéc.
D. Ket qua (Ker qua giat - 1 5004 | 00006 | 0,00% |12,67% | 87,33%

quyeét thu tuc hanh chinh co
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Nhén dinh

RAt
khong
hai
long

Khong
hai
long

Binh
thuwong

Hai long

RAt hai
long

thé la dwoc cdp gidy to hodc
bi tir choi cap giay t0)

15. Két qua giai quyét thu
tuc hanh chinh cho nguoi
dan dugc tra dung hen

0,00%

0,00%

0,00%

12,00%

88,00%

16. Két qua giai quyét tha
tuc hanh chinh cho nguoi
dan c6 thong tin day du,
chinh xac

0,00%

0,00%

0,00%

12,00%

88,00%

17. Két qua giai quyét tha
tuc hanh chinh cho ngudi
dan dam béo tinh cong bang

0,00%

0,00%

0,00%

14,00%

86,00%

E. Viéc tiép nhén, xir ly
phéan anh, kién nghi cia
ngwoi dan

0,00%

0,00%

0,00%

13,33%

86,67%

18. Co quan c6 b6 tri hinh
thire ti€p nhan gop y, phan
anh, kién nghi

0,00%

0,00%

0,00%

14,00%

86,00%

19. Ong/Ba dé dang thue
hién gop y phan anh, kién
nghi

0,00%

0,00%

0,00%

12,00%

88,00%

20. Co quan/can bd tiép
nhan va xu ly tich cuc céac
gop v, phan anh, kién nghi
ctiia Ong/Ba.

0,00%

0,00%

0,00%

14,00%

86,00%

CAU 2. HAI LONG VE TRIEN KHAI MOQT SO NQI DUNG CUA CHINH QUYEN

(PAPI)
Riat . . .
ne A .. | Khéng Binh ‘ra Rat hai
Noi dung khcl)gr?ghal hailong | thudmg Hai long long

PAPI 0,00% | 0,00% | 0,00% |13,99% | 86,01%
. Vige bau cir to 0,00% | 0,00% | 0,00% | 10,20% | 89.80%
trudng t6 dan pho
2. Viéc dong gop tu
nguyén cho mot cong 0,00% | 0,00% | 0,00% |2041% | 79,59%
trinh céng cong ¢ noi
sinh sOng
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Noi dung

khong hai

Riat

long

Khong
hai long

Binh
thuwong

Hai long

RAt hai
long

3. Viéc cung cap thong
tin chinh sach, phap
luat tir chinh quyén dia
phuong

0,00%

0,00%

0,00%

10,20%

89,80%

4. Viéc cong khai thu,
chi ngan sach dia
phuong

0,00%

0,00%

0,00%

14,29%

85,71%

5. Viéc cong khai quy
hoach, ké hoach str
dung dat, gia bdi
thuong thu hoi dat

0,00%

0,00%

0,00%

18,37%

81,63%

6. Viéc cung cap thong
tin trén Cong/Trang
thong tin dién tr cua
dia phuong

0,00%

0,00%

0,00%

12,24%

87,76%

7. Viéc t6 chtic cong
tac tiép nhan va giai
quyét don thu khiéu
nai, t6 céo cta dia
phuong (Néu Ong/Ba
da thuc hién cac noi
dung vé khiéu nai, to
cao)

0,00%

0,00%

0,00%

12,24%

87,76%

Ciu 3. Nang cao chat lwong phuc vu ngudi din, t6 chirc

Pé xuit phwong an

Nhén
dinh

Ghi chu

1 Cai thién hé thong co sé vat
chét, trang thiét bi phuc vu
ngwoi dan tai co quan giai
quyét thii tuc hanh chinh/ B9
phan tiép nhén va tra két
qua.

4,88%

1. Noi dé phuong ti¢n, bién
chi din

6,00%

Bang chi dan thong thuong

4,00%

Bién chi dan dién tur

12,00%

Hinh thirc chi dan khac (ghi cu

thé)

2,00%
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P xut phwong an 1;111?;‘ Ghi ch
1.2. Thiét bi hé tro gidi quyét 0
cong viéc/thu tuc hanh cinh 2,50%
May quét scan 4,00%
May tinh 0,00%
May in 4,00%
Man hinh tra ctru 6,00%
Thiét bi hd trg khac (Ghi cu 0
thé...) 0,00%
1.3.H¢ thong phuc vu cho doi 0
cong dan 0,67%
Nudc udng 2,00%
Internet mién phi, 0,00%
Ban viét ho so va Ghé ngdi cho | 0,00%
Diéu hoa 2,00%
Quat 0,00%
Hé théng phuc vu khéac (Ghi cu 0
the) 0,00%
1.4. Hinh thirc gdp y 10,33%
S6 gop ¥ 0,00%
Hom thu gép ¥ 4,00%
Zalo 38,00%
Mang xa hoi khac (Facebook, 0
Youtobe, Tictok..) 12,00%
Trang thong tin dién tur 8,00%
Hi?h thire gop ¥ khac (Ghi cu 0.00%
thé) '
2. Don gian héa cac thu tuc o
hanh chinh. 5,03%
2.1. Méu héa to don 2,00%
Mau héa mau don, gidy to don
bang giay (Dién san mau thong | 0,00%
tin tai to don...)
Mau héa mau don, gidy to don
online (khi xem qua may ’tlnh~, 4.00%
dién thogi smartphone, quét ma !
vach)
2.2. Rut ngan thoi gian gidi 9.33%

quyeét
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P xut phwong an 1;111?;‘ Ghi ch

ﬁflf) dong thuong binh va xa 10,00%

o1
Xay dung 10,00%
Dt dai 20,00%
X4ac nhan don 10,00%
Gi4o duc va Pao tao 6,00%
Linh vyuc khéac (Ghi cu thé) 0,00%
3. Ting cwong niém yét cong
khai, minh bach dich vu cong, | 3,75%
thu tuc hanh chinh
Nha vin hoa 10,00%
Bang thong b4o thong tin 8,00%
Khu chung cu cao ting 2,00%
Tai l}(_) E)han t.1Aep nhén ho so giai 0.00%
quyét cong viéce
Trén Zalo 2,00%
Trén mang x3a hoi  khac 0
(Facebook, Youtobe, Tictok..) 4,00%
Trén Trang thong tin dién tu 4,00%
Co}ng khai tai noi khac (Ghi cu 0,00%
thé)
4. H6 tro ing dung cong nghé
thong tin trong giai quyét | 8,00%
cong viéc/thi tuc hanh chinh
Hudng dan online quy trinh gii
quyét cong viéc/thu tuc hanh | 8,00%
chinh trén Zalo
Huong dan online quy trinh giai
quyét cong viéc/thu tuc hanh 0
chinh trén mang xa hdi khac 16,00%
(Facebook, Youtobe, Tictok..)
Gui thong tin dang nhap tip
nhan va giai quyet giai quyet
thu tuc hanh chinh (link két noi | 8,00%

phan mem, so dién thoai ho tro,
quét ma vach, email)




46

Pé xuét phwong an

Nhén
dinh

Ghi chu

Thong tin két qua giai quyét,
quy trinh luan chuyén hd so giai
quyét coéng viéc/thii tuc hanh
chinh online khi ngudi dan c6
nhu cdu (qua smart phone, qua
md vach, email)

8,00%

Ho tro Umg dung cong nghé
thong tin qua hinh thirc khac
(Ghi cu thé)

0,00%

5. Cadi thién thai d¢ wva tinh
than phuc vu ctia can b tiép
nhan ho so hanh chinh

0,00%

6. Nang cao chat lwong tiép
nhén, giai quyét ciac y Kkién
gop ¥, phan anh, kién nghi cia
ngudi dan, to chirc va doanh
nghiép.

0,00%

4. Phwong Cau Dén

CAU 1. VE PHUC VU CO QUAN HANH CHINH

NoOi dung

Rit
khéng
hai long

Khong
hai
long

Binh
thwong

Hai
long

Rét hai
long

I. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.00%

0.00%

9.22%

57.53%

33.25%

A. Trach nhiém giai trinh cua
UBND phuong vé chinh sich

0.00%

0.00%

11.11%

57.28%

31.61%

1. UBND phudng cung cap, giai
thich thong tin vé cac chinh sach theo
nhiéu hinh thire, gitip moi nguoi dan
dé tim, dé thay. (Céc hinh thirc nhur:
Niém yét cong khai tai co quan, loa
phat thanh phuong, hop t6 dan phd,
dang tai trén trang thong tin di¢n cua
UBND phuong...)

0.00%

0.00%

11.11%

58.24%

30.65%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
voi nguoi dan.

0.00%

0.00%

11.11%

56.32%

32.57%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

B. Sy tham gia ctia nguwdi dan vao
qua trinh xay dung, to chirc thuc
hién chinh sach

0.00%

0.00%

10.61%

56.44%

32.95%

3. UBND phudng to chirc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach
trong nganh, linh vuc quan ly. (Cac
hinh thirc nhu: M6 cac muc xin y
kién du thao chinh sach trén cac
trang thong tin dién tir; guri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién t1r...)

0.00%

0.00%

10.61%

56.44%

32.95%

C. Chit hrgng to chire thue hién
chinh sach

0.00%

0.00%

7.95%

58.84%

33.21%

4. UBND phuong t6 chire thyc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan 1y dan cu, giir gin trat tu noi
cong cong, phong chong toi pham,
phong chdng chay nd...)

0.00%

0.00%

9.09%

57.58%

33.33%

5. UBND phuong to chirc thue hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém xa hoi, bao
hiém that nghi¢p; hd trg thuong
xuyén ddi véi ngudi cé cong, ngudi
ngheo, nguoi tan tat, hd tro dot xuét
cho ngudi dan khi gap mat mua,
thién tai...)

0.00%

0.00%

7.58%

59.09%

33.33%

6. UBND phuong to chirc thue hién
t6t chinh sach quéan 1y d6 thi, cung
cép dich vu cong, cai cach hanh
chinh ¢ Phuong (quy dinh quan ly
khu chung cu cao téng, v¢ sinh mo1
truong, thu gom rac thai, giai quyét
ho so hanh chinh..)

0.00%

0.00%

7.20%

59.85%

32.95%

D. Két qua, tac dong ciia chinh
sach

0.00%

0.00%

7.20%

57.58%

35.23%

7. Trat tu, an toan xa hoi 6 dia
phuong tot hon

0.00%

0.00%

6.82%

59.47%

33.71%
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Rat |Khéng| - N £, 1 s
Noi dung khong | hai | oo | Flal ) RACa
’ hai long| long rong g g
o An sinh X3 hot 0T Vo1 ngual dan &l o004 10,009 (8.33%  |55.30% [36.36%
ia phuong tot hon
9. Chinh sach quan 1y do thi, cung
cap dich vu cong, cdi cach hanh 0.00% |0.00% (6.44% |57.95% |35.61%
chinh & Phuong tot hon
I VIBC CUNG UNG DICHVU 10,0096 [0.03% [6.17% [57.46%36.34%
A. Tiép can dich vu 0.00% |0.00% [4.10% |61.24%|34.66%
1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién 0.00% |0.00% |3.41% [62.12% |34.47%
hiéu, hudng din rd rang, dé thiy
2. Co quan b6 trinoi guri xe thudn | 4504 10 0006 [5.300% |59.85% [34.85%
tién, mién phi
3, Co auan ¢ bo tri cong chic hudng|g 0005 10,0096 |4.55%  [58.71% [36.74%
PR ngoi cho gidi quyet TTHC ¢0 | 0000 10,0096 [4.17% |60.61% |35.23%
1 chd ngdi cho nguodi dan

5. Trang thiét bi phuc vu ngudi dén,
t6 chirc tai co quan giai quyét TTHC
day du, dé sir dung (May lay s6 xép |0.00% [0.00% |3.03% [63.64% |33.33%
hang, may scan, may diéu hoa, quat
mat...)
6. BO tri may tinh, man hinh tra ciru
thong tin TTHC dé hd trg cong dan  [0.00% [0.00% |4.17% |62.50% [33.33%
su dung Céng dich vu truc tuyén.
B. Thu tuc hanh chinh 0.009% |0.00% |6.77% |58.97%|34.26%
7. Quy dinh thu tuc hanh chinh dugc
niém yet cong khai tai BO phan Tiep 1o 00 10 0004 [8.0296 [59.929% 32.06%
nhan va tra két qua giup ngudi dan dé
thy, d& doc.
8. Cong chirc yéu cau ngudi dan ndp
ho so giai quyét thu tuc hanh chinh  [0.00% [0.00% |8.02% |58.02% [33.97%
dang theo quy dinh.
9. Cong chirc yéu cau ngudi dan
dong phi/lé phi giai quyét thu tuc 0.00% |0.00% |5.34% |59.92% [34.73%
hanh chinh ding theo quy dinh.
10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan ding theo quy |0.00% [0.00% [5.73% |58.02% |36.26%
dinh.
€. Cong chire tryc tip gial quyet \, 5004 10.00% [6.23% |56.49%|37.28%

cong viéc
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

11. Cong chirc & Bo phan Tiép nhan
va tra két qua c6 thai do giao tiép lich
su, ton trong doi véi nguoi dan.

0.00%

0.00%

6.11%

57.25%

36.64%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién hé so sau mot 1an hudng
dan.

0.00%

0.00%

6.49%

56.49%

37.02%

13. Céng chirc & Bo phan Tiép nhan
va tra két qua tuan thi ding quy dinh
trong giai quyét thi tuc hanh chinh
cho nguoi dan.

0.00%

0.00%

6.11%

55.73%

38.17%

D. Két qua (Két qua giai quyét thi
tuc hanh chinh cé thé la dwogc cap
giay to hoidc bi tir choi cap giay to)

0.00%

0.13%

7.26%

54.65%

37.96%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugce tra dung
hen.

0.00%

0.38%

5.73%

56.49%

37.40%

15. Két qué giai quyét thi tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

0.00%

0.00%

8.78%

53.05%

38.17%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.00%

0.00%

7.28%

54.41%

38.31%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi cia ngwoi din

0.00%

0.00%

6.49%

55.98%

37.53%

17. B6 phan Mot cira bo tri hinh thic
tiép nhan phan anh, kién nghi, gitip
ngudi dan phan 4nh, kién nghi dé
dang.

0.00%

0.00%

7.63%

54.96%

37.40%

18. B phan Mot cira tiép nhan, xt Iy
phan anh, kién nghi cua nguoi dan
dang quy dinh.

0.00%

0.00%

5.73%

56.87%

37.40%

19. B) phan Mot ctra thong béo két
qua xu Iy phan anh kién nghi cho
nguoi dan kip thoi.

0.00%

0.00%

6.11%

56.11%

37.79%
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CAU 2. HAI LONG VE TRIEN KHAI MOQT SO NOI DUNG CUA

CHINH QUYEN (PAPI)

Noi dung

Rit
khéng hai
long

Khong
hai long

Binh
thuwong

Hai long

RAt hai
long

1. Viéc bau cir to truong
to dan pho/truong thon

0.00%

0.00%

6.11%

61.83%

32.06%

2. Viéc dong gop tu
nguyén cho mét cong
trinh cbng cong ¢
phuong noi sinh sdng.

0.00%

0.00%

7.20%

60.61%

32.20%

3. Viéc cung cap thong
tin chinh sach, phap luat
tr UBND phuong.

0.00%

0.00%

7.20%

59.09%

33.71%

4. Viéc cong khai danh
sach hg nghéo cua dia
phuong.

0.00%

0.00%

6.06%

58.71%

35.23%

5. Viéc cong khai thu, chi
ngan sach dia phuong.

0.00%

0.00%

6.06%

56.06%

37.88%

6. Viéc cong khai quy
hoach, ké hoach st dung
dat, gia boi thuong thu
hoi dét.

0.00%

0.00%

6.44%

56.06%

37.50%

7. Viéc cung cap thong
tin trén Cong/Trang
thong tin dién tir cua dia
phuong.

0.00%

0.00%

7.20%

57.20%

35.61%

8. Viéc t6 chuc cong tac
tiép nhan va giai quyet
don thu khiéu nai, t6 céo
cua dia phuong.

0.00%

0.00%

7.95%

56.06%

35.98%

CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuat Mong doi
1 Cai thién hé thong co s& vt chz”'lt trang thiét bi phuc vu
nguoi dan tai co’ quan giai quyét thi tuc hanh chinh/ Bj 26.72%
1 phan tlep nhén va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 31.19%
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TT Phwong 4n dé xuat Mong doi
3 | Bang chi dan thong thuong 40.53%
4 | Bién chi dan dién tur 53.03%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.00%
g |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 27.27%
7 | May quét scan 22.73%
8 | May tinh 44.70%
9 | May in 41.67%
10 | Man hinh tra ctru 27.271%
11 | Thiét bi hd trg khac (Ghi cu thé...) 0.00%
12 | 1.3.Hé thong phuc vu ché doi cong din 27.46%
13 | Nudc udng 32.20%
14 | Internet mién phi, 24.62%
15 | Ban viét ho so va Ghé ngoi chd 24.62%
16 | Diéu hoa 37.50%
17 | Quat 38.26%
18 | Hé thong phuc vy khac (Ghi cu the) 7.58%
19 | 1.4. Hinh thirc gop y 20.96%

20 | SO gép ¥ 25.76%

21 | Hom thu gop v 53.03%
22 | Zalo 28.03%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 9.85%
24 | Trang thong tin di¢n ti 9.09%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.00%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 22.79%
27 | 2.1. Mdu héa to don 29.55%

Mau héa mau don, gidy to don bang gidy (Pién san mau thong
S 31.82%
28 | tin tai to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 97 270
. A . ’ ~ . 0
29 | dién thoai smartphone, quét ma vach)

30 | 2.2. Rut ngin thoi gian gidi quyét 16.04%

31 | Lao dong thuong binh va xa hdi 5.30%

32 | Xay dung 26.52%

33 | Dat dai 32.58%
34 | Xac nhan don 25.00%
35 | Giao duc va bPao tao 6.82%
36 | Linh vuc khac (Ghi cu thé) 0.00%

3. Ting cwdng niém yét cdong khai, minh bach dich vu cong, 16.95%
37 | thu tuc hanh chinh '
38 | Nha van hoa 1.89%
39 | Bang thong bdo thong tin 20.83%
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TT Phwong 4n dé xuat Mong doi
40 | Khu chung cu cao tang 20.83%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 29.17%
42 | Trén Zalo 19.70%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 25.76%
44 | Trén Trang thong tin dién tur 17.42%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%

4. H tro ing dung cong nghé thong tin trong giai quyét cong 34.24%
46 | viéc/thi tuc hanh chinh '

Huéng dan online quy trinh giai quyét céng viéc/thu tuc hanh

; A 38.26%

47 | chinh trén Zalo

Hudng dan online quy trinh giai quyét cong viéc/thu tuc hanh 42.05%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '

Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu

tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 42.05%
49 | ma vach, email)

Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai

quyét cong viée/thu tuc hanh chinh online khi nguoi dan c6 nhu 48.11%
50 | cau (qua smart phone, gua ma vach, email)

Ho tro tmg dung cong nghé thong tin qua hinh thirc khac (Ghi

i 0.76%

51 | cu the)

5. Cai thién thai d§ va tinh than phuc vu ciia can b tiep 62.88%
52 | nhian ho so hanh chinh '

6. Nang cao chat lwong tiép nhan, giai quyet cac y kién gop

¥y, phan anh, kién nghi ciia nguwoi dan, to6 chirc va doanh 73.86%
53 | nghiép.

PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 18

1. Gigi tinh
Nam 34.88%
Nir 65.12%
2. Do tudi
Dusi 25 tuoi 5.10%
25 - 34 tudi 12.16%
35 - 49 tuoi 22.75%
50 - 60 tudi 22.75%
Trén 60 tuoi 37.25%
3. Trinh d§
Tiéu hoc (cap 1) 1.20%
THCS (cap I1) 10.36%
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THPT (cap I11) 32.27%
Day nghé/Trung cip/Cao dang 17.53%
Dai hoc 34.66%
Trén Dai hoc 3.59%
Khéac 0.40%

5. Phwong Lé Pai Hanh
CAU 1. VE PHUC VU CO QUAN HANH CHINH

Rat Khong N - A, pxs
Noi dung khong hai Binh Hali Rat hai

hai 12 \ thwong| long long
ailong| long

I. VIEC XAY DUNG, TO CHUC

THU'C HIEN CHINH SACH 2.00% |0.00% |1.09% |18.78%)]78.13%
CONG

A. Trach nhigm giai trinh cua 1.91% |0.00% |0.95% |13.74%)|83.40%

UBND phuong vé chlnh sach

1. UBND phuong cung cap, giai thich
thong tin vé cac chinh sach theo nhiéu
hinh thirc, gitp moi ngudi dan dé tim,
dé thay. (Céc hinh thic nhu: Niém yét
cong khai tai co quan, loa phat thanh
phuong, hop t6 dan phd, dang tai trén
trang thong tin dién cia UBND
phuong...)

1.91% |0.00% |1.15% |13.36% |83.59%

2. UBND phuong cung cap thong tin
vé céc chinh sach day du, dé hiéu doi [1.91% |0.00% |0.76% |14.12% |83.21%

vo1 nguoi dan.

B. Sy tham gia cia nguoi dan vao
qua trinh xay dung, to chirc thue (2.03% |0.00% [0.81% |25.20%|71.95%
hién chinh sach

3. UBND phudng to chirc nhiéu hinh
thire dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach trong
nganh, linh vuc quan ly. (Cac hinh 2.03% |0.00% [0.81% |25.20% |71.95%
thirc nhu: M6 cac muc xin y kién du
thdo chinh séach trén cac trang thong
tin dién tir; giri phiéu xin y kién/ khao
sat to1 nguoi dan; dang tai cong khai
qua s dién thoai, thu dién tir...)

C. Chit lrgng td chirc thue hién

chinh sach 2.03% |0.00% [1.36% [16.80%0|79.81%

4. UBND phuong t6 chire thyc hién
tot chinh sach trat tu, an toan xa hdi &

2.03% [0.00% [1.22% (17.89% |78.86%
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dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gitr gin trat ty noi
cong cong, phong chong to1 pham,
phong chdng chay nd...)

5. UBND phudng to chirc thue hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Cac quy dinh, hoat dong thu,
thanh toan bao hiém xa hoi, bao hiém
that nghiép; hd trg thuong xuyén doi
vO1 nguoi cd cong, ngudi ngheo,
nguoi tan tat, hd trg dot xuét cho
ngudi dan khi gip mat mua, thién
tai...)

2.03%

0.00%

1.63%

14.63%

81.71%

6. UBND phuong to chirc thue hién
t6t chinh sach quan 1y do thi, cung cap
dich vu cong, cai cach hanh chinh &
Phuong (quy dinh quan ly khu chung
cu cao tang, vé sinh méi trudng, thu
gom réc thai, giai quyét ho so hanh
chinh..)

2.03%

0.00%

1.22%

17.89%

78.86%

D. Két qua, tac ddng ciia chinh sich

2.03%

0.00%

1.22%

19.38%

77.37%

7. Trat tu, an toan xa hdi ¢ dia phuong
tot hon

2.03%

0.00%

1.22%

19.92%

76.83%

8. An sinh x4 hoi doi v6i ngudi dan ¢
dia phuong tot hon

2.03%

0.00%

1.22%

19.11%

77.64%

9. Chinh sach quan 1y d6 thi, cung cap
dich vu c(?ng, cai cach hanh chinh &
Phuong tot hon

2.03%

0.00%

1.22%

19.11%

77.64%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

2.05%

0.00%

1.09%

17.44%

79.42%

A. Tiép cin dich vu

2.04%

0.00%

1.22%

18.06%

78.68%

1. Tru s& co quan tiép nhan ho so, tra
ket qua giai quyet TTHC c6 bién hiéu,
huong dan r0 rang, d€ thay

2.03%

0.00%

1.22%

18.29%

78.46%

2. Co quan b0 tri noi guri xe thuan
tién, mién phi

2.05%

0.00%

1.23%

18.85%

77.871%

3. Co quan c6 bo tri cong chirc hudng
dan

2.04%

0.00%

1.22%

19.18%

77.55%

4. Noi ngéi cho giai quyét TTHC c6
da cho ng6i1 cho nguoi dan

2.03%

0.00%

1.22%

17.07%

79.67%

5. Trang thiét bi phuc vu nguoi dan, t6
chtrc tai co quan giai quyét TTHC day

2.03%

0.00%

1.22%

16.67%

80.08%
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du, dé sir dung (May lay so xép hang,
may scan, may di€u hoa, quat mat...)

6. B tri may tinh, man hinh tra ciru
thong tin TTHC dé ho trg cong dan su
dung Cong dich vy truc tuyén.

2.03%

0.00%

1.22%

18.29%

78.46%

B. Thu tuc hanh chinh

2.05%

0.00%

1.33%

16.70%

79.92%

7. Quy dinh thu tuc hanh chinh dugc
niém yét cong khai tai Bo phan Tiép
nhén va tra két qua giup ngudi dan d&
thay, dé doc.

2.05%

0.00%

1.23%

18.44%

78.28%

8. Cong chirc yéu cau ngudi dan ndp
ho so gidi quyét thu tuc hanh chinh
dang theo quy dinh.

2.05%

0.00%

1.23%

17.62%

79.10%

9. Cong chuc yéu géu nguoi dan dong
phi/I¢ phi gidi quyét tha tuc hanh
chinh dung theo quy dinh.

2.05%

0.00%

1.64%

16.39%

79.92%

10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

2.05%

0.00%

1.23%

14.34%

82.38%

C. Cong chire tryc tiép gidi quyét
cong viéc

2.05%

0.00%

0.55%

17.92%

79.48%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua c6 thai do giao tiép lich
su, ton trong doi véi nguoi dan.

2.05%

0.00%

0.82%

18.03%

79.10%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, day du, gitp nguoi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

2.05%

0.00%

0.41%

18.03%

79.51%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thu dang quy dinh
trong giai quyét thi tuc hanh chinh
cho ngu:oi dan.

2.06%

0.00%

0.41%

17.70%

79.84%

D. Két qua (Két qua giai quyét thu
tuc hanh chinh cé thé 1a dll’O’C cap
glay to hodc bi tir choi cap glay t0)

2.06%

0.00%

1.10%

16.87%

79.97%

14. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan dugce trd dung
hen.

2.06%

0.00%

0.82%

16.87%

80.25%

15. Két qua giai quyét thi tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

2.06%

0.00%

1.23%

17.28%

79.42%
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Rt

Khong s . Fopxs
Noi dung khong | hai | Binh | Hai | Rathai
hai long| long thwong| lIong long

16. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan dam bao tinh 2.06% |0.00% [1.23% |16.46% |80.25%
cong bang.
E. Vige tiép nhan, xw 1y phin dnh, 1, 570, 10 0004 [1.249% |17.63%|79.06%
kién nghi cua ngwoi dan
17. Bo phan Mt cira bo tri hinh thire
tiép nhan phan anh, kién nghi, giip 15 1704 19 0094 [1.24% |18.60% |78.10%
nguoi dan phan anh, kién nghi dé
dang.
18. BO phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi cia nguoi dan ~ |2.07% [0.00% [1.24% [16.53% [80.17%
dang quy dinh.
19. B6 phan Mot ctra thong bao két
qua xtr Iy phan anh kién nghi cho 2.07% |0.00% [1.24% |17.77% |78.93%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOT SO NOQI DUNG CUA

CHINH QUYEN (PAPI)

Rt . . .
ne A .. | Khong Binh . Rat hai
Noi dung khopg hai hailong | thwimg Hai long long
Iong
;Lé Xéﬁcp?%‘jtfg&tﬁgt{ﬁggg 187% | 0.47% | 0.93% | 21.96% | 74.77%
2. Viéc dong gop tu
{‘r?r‘]’gecgrfg"cg?]‘;tgong 188% | 0.47% | 3.29% |25.82% | 68.54%
phuong noi sinh soNg.
3. Viéc cung cap thdng
tin chinh séch, phép luat | 1.86% | 0.00% | 1.40% | 20.93% | 75.81%
tr UBND phuang.
4. Viéc cong khai danh
séch ho ngheo cua dia 1.91% | 0.00% | 0.48% | 18.18% | 79.43%
phuong.
ig;ﬂes‘;fgg?ak;‘g&‘; Chil 188% | 0.00% | 0.94% |16.90% | 80.28%
6. Viéc cg“mcj khai quy
gg?cgiékgé??ﬁﬁgﬁgﬁng 1.90% | 0.00% | 1.90% | 20.38% | 75.83%
hdi dat.
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Rit . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung kh(l)gr?ghal hai long | thwong Hai long long

7. Viéc cung cap thng
tintren Cong/Trang | 4 gao0 | 0009 | 1.86% | 19.07% | 77.21%
thong tin dién tr cua dia
phuong.
8. Viéc to chuc cong tac
ticp nhan va giai quyet |3 geor | 0005 | 0.03% | 10.53% | 77.67%
don thu khiéu nai, t6 cao
cua dia phuong.

CAU 3. MOT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuit Mong doi
1 Cai thién hé thdng co sé vt Chﬁ(lt trang thiét bi phuc vu
ngudi din tai co’ quan gidi quyét thi tuc hanh chinh/ B§ 31.62%
1 phén tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 29.04%
3 | Bang chi dan thong thuong 46.97%
4 | Bién chi dan dién tur 40.15%
5 | Hinh thtrc chi dan khac (ghi cu the) 0.00%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 32.27%
7 | May quét scan 45.83%
8 | May tinh 46.97%
9 | May in 43.94%
10 | Man hinh tra ctru 24.62%
11 | Thiét bi hd tro khac (Ghi cu thé...) 0.00%
12 | 1.3.H¢ thong phuc vu cho dpi cong din 38.38%
13 | Nudc udng 45.83%
14 | Internet mién phi, 40.53%
15 | Ban viét ho so va Ghé ngoi chd 40.53%
16 | Diéu hoa 50.76%
17 | Quat 42.80%
18 | Hé thong phuc vu khac (Ghi cy the) 9.85%
19 | 1.4. Hinh thirc gop y 26.77%
20 | SO gop ¥ 25.38%
21 | Hom thu gop v 42.42%
22 | Zalo 29.92%
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TT Phwong 4n dé xuat Mong doi
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 25.00%
24 | Trang thong tin dién tr 37.12%
25 | Hinh thtrc gop y khac (Ghi cu the) 0.76%
26 | 2. Pon gidn hoa cac thi tuc hanh chinh. 36.11%
27 | 2.1. Mdu héa to don 39.39%
Mau héa mau don, gidy to don bang gidy (Pién san mau thong 36.74%
i 14%
28 | tin tai to don...)
Mau hoa miu don, gidy to don online (khi xem qua may tinh, 42.05%
29 | dién thoai smartphone quét ma vach) '
30 | 2.2. Ruit ngdin thoi gian gidi quyét 32.83%
31 | Lao dong thuong binh va xa hoi 42.05%
32 | Xay dung 39.39%
33 | Pat dai 43.18%
34 | Xac nhan don 40.53%
35 | Giao duc va Pao tao 31.44%
36 | Linh vuc khac (Ghi cu thé) 0.38%
3. Tiing cuwdng niém yét cong khai, minh bach dich vu cong, 29 78%
37 | thi tuc hanh chinh '
38 | Nha van hoa 13.64%
39 | Bang thong bao thong tin 43.94%
40 | Khu chung cu cao tang 37.88%
41 | Tai BO phan tiép nhan ho so giai quyét cong viéc 42.42%
42 | Trén Zalo 30.68%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 25.00%
44 | Trén Trang thong tin dién tr 42.80%
45 | Cong khai tai noi khac (Ghi cu thé) 1.89%
4. H6 tro irng dung cong nghé thong tin trong giai quyét cong 32 65%
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh
; o 41.29%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh 3561%
48 | chinh trén mang xa hoi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 44.32%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai
quyét cong viée/thu tuc hanh chinh online khi nguoi dan c6 nhu 41.67%
50 | cau (qua smart phone, qua md vach, email)
H) trg ing dung cong nghé thong tin qua hinh thirc khac (Ghi 0.38%

o1

cu thé)
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TT Phwong 4n dé xuat Mong doi
5. Cai thién thai d va tinh than phuc vu ciia can b tiép 16.77%
52 | nhan ho so hanh chinh '
6. Nang cao chat lwong tiép nhén, giai quyét cac y kién gop
y, phan anh, kién nghi cia ngudi din, té chirc va doanh 52.47%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam 40.44%
N 59.56%
2. Do tudi
Dudi 25 tuoi 0.00%
25 - 34 tudi 6.76%
35 - 49 tudi 21.62%
50 - 60 tuoi 30.63%
Trén 60 tuoi 40.99%
3. Trinh do
Tiéu hoc (cap 1) 0.00%
THCS (cap I1) 11.11%
THPT (cap 1lI) 23.89%
Day nghé/Trung cip/Cao dang 16.11%
Pai hoc 45.00%
Trén Pal hoc 2.22%
Khac 1.67%
6. Phwong Pham Pinh Ho
CAU 1. VE PHUC VU CO QUAN HANH CHINH
Rat | Khon . N Ao pas
ring | hai | o | 08| R
hai long| long
I. VIEC XAY DUNG, TO CHUC
TI}UC HIEN CHINH SACH 0.08% |1.26% |21.31% |50.40%0|26.95%
CONG
%ﬁTN‘gcg‘h‘l‘r'gﬁ‘g“Vgé‘i;;‘l‘lﬂs‘;c‘l‘f 0.20% |0.80% |19.529% |50.409%6|29.08%
1. UBND phuong cung cap, giai
thich thong tin v€ cac chinh sach theo
nhiéu hinh thirc, gitip moi nguoi dan 0.40% [0.80% |19.52% |49.40% |29.88%
de tim, d¢ thay. (Cac hinh thirc nhur:
Niém yét cong khai tai co quan, loa
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phat thanh phudng, hop to dan pho,
dang tai trén trang thong tin di¢n cua
UBND phuong...)

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vo1 nguoi dan.

0.00%

0.80%

19.52%

51.39%

28.29%

B. Sy tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.00%

1.98%

23.41%

50.40%

24.21%

3. UBND phuong to chirc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xdy dung chinh sach, phan hoi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach
trong nganh, linh vyc quén ly. (Céc
hinh thirc nhu: Mé cdc muc xin y
kién du thao chinh sach trén cac
trang thong tin dién tir; guri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién t1r...)

0.00%

1.98%

23.41%

50.40%

24.21%

C. Chit hrgng to chirc thue hién
chinh sach

0.13%

1.46%

22.22%

48.81%

27.38%

4. UBND phuong t6 chire thyuc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, giir gin trat tu noi
cong cong, phong chong toi pham,
phong chdng chay nd...)

0.00%

1.19%

21.43%

49.21%

28.17%

5. UBND phuong t6 chirc thue hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém xa hoi, bao
hiém thét nghiép; hd tro thuong
xuyén d6i voi nguoi co cong, ngudi
nghéo, ngudi tan tat, hd tro dot Xuat
cho ngudi dan khi gip mat mua,
thién tai...)

0.00%

1.19%

21.03%

51.98%

25.79%

6. UBND phuong to chirc thuc hién
t6t chinh sach quan 1y d6 thi, cung
cép dich vu cong, cai cach hanh
chinh ¢ Phuong (quy dinh quan ly
khu chung cu cao téng, v€ sinh mo1

0.40%

1.98%

24.21%

45.24%

28.17%
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hanh chinh ding theo quy dinh.

RAt | Khon s L Ky pxe
Noi dung khong | hai U Binh | Hai | Réthai
hai long| long thwong | long long
truong, thu gom rac thai, giai quyeét
hd so hanh chinh..)
o et aua, tac dong cua chinh g 9094 10,8096 20.08% [51.99%27.13%
7. Trdt ty, an toan x4 hoi & dja 0.00% [0.40% [20.72% (51.39% |27.49%
phuong tot hon
5 An sinh XEO! 01 vaingudt din 16 0004 10.809% |10.60% (51.20% |28.40%
ia phuong tot hon
9. Chinh sach quan ly do thi, cung
cap dich vu cong, cai cach hanh 0.00% {1.20% [19.92% |53.39% |25.50%
chinh & Phuong tét hon
IL VIBC CUNG UNG DICHVU 10 5796 10.85% |22.88% |47.81928.19%
A. Tiép cin dich vu 0.07% |1.46% |20.36%0 |49.83%0|28.27%
1. Try s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién 0.00% |1.19% |22.22% |49.60% |26.98%
hiéu, hudng din rd rang, dé thiy
2. Co quan b6 trinoi guri xe thudn | h04 |1 5905 |21.43% |48.41% [28.57%
tién, mién phi
>,Coauan c0 bo tri cong chire huonglg g0 11,999 [20.329% |48.219 [29.48%
> Noi ngoi cho gidi quyet TTHC ¢0 | 4005 (16196 |17.74% |50.40% |29.84%
i chd ngdi cho ngudi dan
5. Trang thiét bi phuc vu nguoi dén,
t6 chirc tai co quan giai quyét TTHC
day du, dé sir dung (May lay s6 xép [0.00% [1.19% |20.24% |51.19% |27.38%
hang, may scan, may diéu hoa, quat
mat...)
6. B tri may tinh, man hinh tra ctru
thong tin TTHC dé hd tro cong dan  [0.00% [1.19% [20.24% |51.19% |27.38%
su dung Céng dich vu truc tuyén.
B. Thi tuc hanh chinh 0.60% |0.40% |21.57% |52.68%0|24.75%
7. Quy giinh thu tuc hanh chinh dugc
niém yét cong khai tai BO phan Ti€p 14 7994 19 0096 (22,2206 |55.16% |21.83%
nhan va tra két qua giap nguoi dan de
thay, dé doc.
8. Cong chure yéu cau ngudi dan ndp
ho so giai quyét thu tuc hanh chinh  [0.40% [0.00% |19.52% |54.58% [25.50%
dung theo quy dinh.
9. Cong chirc yéu cau ngudi dan
dong phi/lé phi giai quyét thu tuc 0.40% |0.40% |21.43% |51.98% [25.79%
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10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

0.80%

1.20%

23.11%

49.00%

25.90%

C. Cong chitc tryc tiép giai quyét
cong viéc

0.00%

1.46%

23.34%

45.09%

30.10%

11. Céng chirc & Bo phéan Tiép nhan
va tra két qua co thai d¢ giao tiép lich
su, ton trong do61 v&i nguoi dan.

0.00%

1.20%

24.00%

45.20%

29.60%

12. Céng chirc & Bo phéan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién ho so sau mot 1an huodng
dan.

0.00%

1.19%

23.02%

43.25%

32.54%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thu dang quy dinh
trong giai quyét thi tuc hanh chinh
cho nguoi dan.

0.00%

1.98%

23.02%

46.83%

28.17%

D. Két qua (Két qua giai quyét thu
tuc hanh chinh c6 thé 1a dugc cap
giay to hodc bi tir choi cap giay to)

0.40%

0.53%

26.62%

43.18%

29.27%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugc tra dung
hen.

0.40%

0.80%

27.89%

41.04%

29.88%

15. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac.

0.40%

0.00%

24.60%

45.63%

29.37%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.40%

0.79%

27.38%

42.86%

28.57%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi cia ngwdi din

0.26%

0.40%

22.49%

48.28%

28.57%

17. BO phan Mot cira bo tri hinh thirc
tiép nhan phan anh, kién nghi, gitp
ngudi dan phan anh, kién nghi dé
dang.

0.00%

0.79%

26.59%

42.86%

29.76%

18. BO phan Mét cua tiép nhan, xu ly
phan &nh, kién nghi ctia nguoi dan
ding quy dinh.

0.40%

0.40%

21.03%

51.98%

26.19%

19. B phan Mot ctra ‘Ehéng bao két
qua xu ly phan anh kién nghi cho
nguoi dan kip thoi.

0.40%

0.00%

19.84%

50.00%

29.76%




63

CAU 2. HAI LONG VE TRIEN KHAI MOQT SO NOI DUNG CUA

CHINH QUYEN (PAPI)

Noi dung

Rit
khéng hai
long

Khong
hai long

Binh
thuwong

Hai long

RAt hai
long

1. Viéc bau cir to truong
to dan pho/truong thon

0.42%

0.84%

12.97%

47.70%

38.08%

2. Viéc dong gop tu
nguyén cho mét cong
trinh cbng cong ¢
phuong noi sinh sdng.

0.00%

0.41%

17.21%

54.51%

27.87%

3. Viéc cung cap thong
tin chinh sach, phap luat
tr UBND phuong.

0.41%

0.82%

15.57%

54.10%

29.10%

4. Viéc cong khai danh
sach hg nghéo cua dia
phuong.

0.82%

0.82%

20.90%

44.26%

33.20%

5. Viéc cong khai thu, chi
ngan sach dia phuong.

0.84%

1.26%

21.85%

44.12%

31.93%

6. Viéc cong khai quy
hoach, ké hoach st dung
dat, gia boi thuong thu
hoi dét.

0.82%

2.05%

22.95%

49.18%

25.00%

7. Viéc cung cap thong
tin trén Cong/Trang
thong tin dién tir cua dia
phuong.

0.82%

0.00%

18.03%

53.69%

27.46%

8. Viéc t6 chuc cong tac
tiép nhan va giai quyet
don thu khiéu nai, t6 céo
cua dia phuong.

0.82%

0.41%

18.11%

53.50%

27.16%

CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuat Mong doi
1 Cai thién hé thong co s& vt chz‘it trang thiét bi phuc vu
nguoi dan tai co’ quan giai quyét thi tuc hanh chinh/ B§ 46.60%
1 phan tlep nhén va tra két qua.
1.1. Noi dé phwong tién, bién chi din 50.88%
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TT Phwong 4n dé xuat Mong doi
3 | Bang chi dan thong thuong 74.62%
4 | Bién chi dan dién tur 72.35%
5 | Hinh thtrc chi dan khac (ghi cu thé) 5.68%
g |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 44.85%
7 | May quét scan 59.47%
8 | May tinh 63.26%
9 | May in 63.64%
10 | Man hinh tra ctru 30.68%
11 | Thiét bi hd trg khac (Ghi cu thé...) 7.20%
12 | 1.3.Hé thong phuc vu ché doi cong din 54.67%
13 | Nudc uong 74.62%
14 | Internet mién phi, 65.53%
15 | Ban viét ho so va Ghé ngoi chd 65.53%
16 | Diéu hoa 57.20%
17 | Quat 54.55%
18 | Hé thong phuc vy khac (Ghi cu thé) 10.61%
19 | 1.4. Hinh thirc gop y 35.98%
20 | SO gép ¥ 59.47%
21 | Hom thu gop v 62.88%
22 | Zalo 38.64%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 24.62%
24 | Trang thong tin di¢n ti 20.45%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 9.85%
26 | 2. Don gidn héa cac thi tuc hanh chinh. 58.81%
27 | 2.1. Mdu héa to don 71.97%

Mau héa mau don, gidy to don bang gidy (Pién san mau thong
R 73.86%

28 | tin tai to don...)

Mau hoa mau don, gidy to don online (khi xem qua may tinh, 20.08%

29 | dién thoai smartphone, quét ma vach) '

30 | 2.2. Rt ngdin thoi gian gidi quyét 45.64%
31 | Lao dong thuong binh va xa hdi 66.29%
32 | Xay dung 61.74%
33 | Dat dai 60.98%
34 | Xac nhan don 49.62%
35 | Giao duc va bPao tao 29.55%
36 | Linh vuc khac (Ghi cu thé) 5.68%

3. Ting cwdng niém yét cong khai, minh bach dich vu cong, 38.35%

37 | thu tuc hanh chinh '

38 | Nha van hoa 36.74%
39 | Bang thong bdo thong tin 67.42%
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TT Phwong 4n dé xuat Mong doi
40 | Khu chung cu cao tang 45.83%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 44.70%
42 | Trén Zalo 42.42%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 37.50%
44 | Trén Trang thong tin dién tur 26.89%
45 | Cong khai tai noi khac (Ghi cu thé) 5.30%

4. H tro ing dung cong nghé thong tin trong giai quyét cong 56.89%
46 | viéc/thi tuc hanh chinh '

Hudéng dan online quy trinh giai quyét cong viée/thu tuc hanh

; A 73.48%

47 | chinh trén Zalo

Hudng dan online quy trinh giai quyét cong viéc/thu tuc hanh 67.80%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '

Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu

tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 70.08%
49 | ma vach, email)

Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai

quyét cong viée/thu tuc hanh chinh online khi nguoi dan c6 nhu 68.56%
50 | cau (qua smart phone, qua md vach, email)

Ho tro tmg dung cong nghé thong tin qua hinh thic khac (Ghi

3 4.55%

51 | cu the)

5. Cai thién thai d§ va tinh than phuc vu ciia can b tiep 25 00%
52 | nhian ho so hanh chinh '

6. Nang cao chat lwong tiép nhan, giai quyet cac y kién gop

y, phan anh, kién nghi ciia ngudi din, t6 chirc va doanh 74.21%
53 | nghiép.

PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 18

1. Gigi tinh
Nam 45.19%
Nir 54.81%
2. Do tudi
Dusi 25 tuoi 6.07%
25 - 34 tudi 19.43%
35 - 49 tudi 18.62%
50 - 60 tudi 27.53%
Trén 60 tuoi 28.34%
3. Trinh d§
Tiéu hoc (cap 1) 1.22%
THCS (cap I1) 10.16%
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THPT (cap 1) 41.06%

Day nghé/Trung cip/Cao dang 17.07%

Dai hoc 26.02%

Trén Dai hoc 2.44%

Khéc 2.03%

7. Phwong Pong Méac

CAU 1. VE PHUC VU CO QUAN HANH CHINH

No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.65%

1.32%

24.45%

32.271%

41.31%

A. Trach nhiém giai trinh cta
UBND phuong vé chinh sach

1.33%

2.08%

23.67%

30.87%

42.05%

1. UBND phudng cung cép, giai
thich thong tin vé céc chinh sach theo
nhiéu hinh thirc, gitip moi nguoi dan
dé tim, dé thay. (Céc hinh thic nhu:
Niém yét cong khai tai co quan, loa
phat thanh phuong, hop to dan phd,
dang tai trén trang thong tin dién cla
UBND phuong...)

1.89%

1.14%

29.17%

33.33%

34.47%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vo1 nguoi dan.

0.76%

3.03%

18.18%

28.41%

49.62%

B. Su tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.76%

0.76%

32.44%

28.63%

37.40%

3. UBND phuong t6 chitc nhiéu hinh
thire dé nguoi dan dé dang tham gia
g6p ¥ xdy dung chinh sach, phan hoi
danh gia tinh hinh trién khai va két
qua, tdc dong cua cac chinh sach
trong nganh, linh vuc quén ly. (Cac
hinh thirc nhu: Mé cadc muc xin ¥
kién du thao chinh sach trén cac
trang thong tin dién tir; giri phiéu xin
¥ kién/ khao sat toi nguoi dan; ding
tai cong khai qua s6 dién thoai, thu
dién t1r...)

0.76%

0.76%

32.44%

28.63%

37.40%

C. Chit lrgng to chirc thue hién
chinh sach

0.25%

1.15%

21.91%

35.28%

41.40%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

4. UBND phuong t6 chire thyce hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, giir gin trat tu noi
cong cong, phong chong toi pham,
phong chéng chay nd...)

0.00%

1.91%

20.61%

38.55%

38.93%

5. UBND phuong to chirc thue hién
tot chinh sach an sinh xa hdi ¢ dia
phuong. (Cac quy dinh, hoat dong
thu, thanh toan bao hiém x3 hoi, bao
hiém thét nghiép; hd tro thuong
xuyén d6i voi nguoi co cong, nguoi
nghéo, nguoi tan tat, hd trg dot Xuat
cho ngudi dan khi gip mat mua,
thién tai...)

0.38%

1.15%

21.37%

34.35%

42.75%

6. UBND phuong to chirc thuc hién
t6t chinh sach quan 1y d6 thi, cung
cép dich vu cong, cai cach hanh
chinh & Phuong (quy dinh quan 1y
khu chung cu cao tang, vé sinh moi
truong, thu gom rac thai, giai quyét
hd so hanh chinh..)

0.38%

0.38%

23.75%

32.95%

42.53%

D. Két qua, tac dong ciia chinh
sach

0.26%

1.28%

19.77%

34.31%

44.39%

7. Trat tu, an toan xa hoi 6 dia
phuong tot hon

0.00%

1.53%

21.37%

33.97%

43.13%

8. An sinh x4 hoi doi v6i ngudi dan &
dia phuong tot hon

0.38%

1.15%

18.46%

35.77%

44.23%

9. Chinh sach quan ly do thi, cung
cap dich vu c()ng,’céi cach hanh
chinh & Phuong tot hon

0.38%

1.15%

19.47%

33.21%

45.80%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.32%

0.53%

21.92%

35.00%

42.23%

A. Tiép cin dich vu

0.38%

0.64%

21.89%

34.28%

42.82%

1. Tru s6¢ co quan tiép nhén ho so, tra
két qua giai quyeét TTHC c6 bién
hi€u, hudng dan r0 rang, dé thay

0.76%

0.38%

20.61%

35.50%

42.75%

2. Co quan bo tri noi guri xe thuan
tién, mién phi

0.00%

0.77%

22.99%

37.55%

38.70%

3. Co quan c6 bo tri cong chirc hudng
dan

0.00%

0.77%

28.35%

27.97%

42.91%

4. Noi ng01 cho giai quyét TTHC c6
d chd ngdi cho ngudi dan

0.39%

0.77%

18.53%

38.61%

41.70%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

5. Trang thiét bi phuc vu ngudi dén,

t6 chure tai co quan giai quyét TTHC
day du, d& sir dung (May lay s xép

hang, may scan, may diéu hoa, quat

mat...)

0.76%

1.15%

19.47%

35.11%

43.51%

6. B tri may tinh, man hinh tra cru
thong tin TTHC dé ho trg cong dan
st dung Cong dich vu tryc tuyén.

0.38%

0.00%

21.37%

30.92%

47.33%

B. Thu tuc hanh chinh

0.48%

0.48%

25.71%

35.47%

37.87%

7. Quy dinh thua tuc hanh chinh dugc
niém yét cong khai tai By phéan Tiép
nhan va tra két qua giup ngudi dan dé
thay, dé doc.

~x|1.53%

0.38%

35.11%

32.44%

30.53%

8. Cong chirc yéu cau ngudi din ndp
ho so gidi quyét thu tuc hanh chinh
dang theo quy dinh.

0.00%

1.15%

26.34%

33.21%

39.31%

9. Cong chirc yéu cau nguoi dan
dong phi/l€ phi gidi quyét tha tuc
hanh chinh ding theo quy dinh.

0.00%

0.38%

19.85%

39.69%

40.08%

10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

0.38%

0.00%

21.54%

36.54%

41.54%

C. Cong chirc tryc tiép giai quyét
cong viéc

0.00%

0.64%

19.72%

34.73%

44.91%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua c6 thai do giao tiép lich
su, ton trong do61 véi nguoi dan.

0.00%

1.53%

19.85%

33.59%

45.04%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

0.00%

0.38%

17.56%

39.69%

42.37%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thi ding quy dinh
trong giai quyét thi tuc hanh chinh
cho ngu:ori dan.

0.00%

0.00%

21.76%

30.92%

47.33%

D. Két qua (Két qua giai quyét thu
tuc hanh chinh c6 thé 1a du’O'c cap
glay to' hoac bi twr choi cap glay t0)

0.76%

0.13%

23.57%

35.15%

40.39%

14. Két qua giai quyét thi tuc hanh
chinh cho ngudi dan duogce tra ding
hen.

0.38%

0.00%

23.28%

38.55%

37.79%
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Rat |Khéng| - N £, 1 s
Noi dung khong | hai | Binh | Hai ) Rat hai
hai long| long thwong | long long

15. Két qua giai quyét thi tuc hanh
chinh cho ngudi dan co thong tin day |0.77% [0.38% |24.52% [30.27% |44.06%
du, chinh xac.
16. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan dam bao tinh 1.15% [0.00% |22.90% (36.64% |39.31%
cong bang.
E. Vige tiép nhan, xw 1y phan dnh, -\, 5004 1 7604 (18,7096 (35.3796|45.17%
kién nghi cua ngwoi dan
17. B§ phan Mt cira bo tri hinh thire
tiép nhan phan anh, kién nghi, giip |y qg04 |0 7605 |18.70% |39.69% [40.84%
nguoi dan phan anh, kién nghi dé
dang.
18. BO phan Mot cira tiép nhan, xir Iy
phan 4anh, kién nghi cia nguoi dan  [0.00% [0.38% [20.23% |34.35% [45.04%
dang quy dinh.
19. B6 phan Mot ctra thong bao két
qua xtr Iy phan anh kién nghi cho 0.00% [1.15% [17.18% |32.06% [49.62%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOQT SO NOI DUNG CUA

CHINH QUYEN (PAPI)

Rt . . .
ne R .. | Khéng Binh s Rat hai
Noi dung khopg hai hailong | thwimg Hai long long
Iong
;Lé Xéﬁcp?%‘jtf;;ﬁg“t’ﬁggg 1.95% | 0.00% | 23.83% | 41.02% | 33.20%
2. Viéc dong gop tu
[‘r?r‘]‘%’ iﬁﬁg% g?]‘;t gong 1.15% | 0.00% | 20.61% | 38.55% | 39.69%
phuong noi sinh soNg.
3. Viéc cung cap thdng
tin chinh séch, phap luat | 0.00% | 0.38% | 19.85% | 35.88% | 43.89%
tr UBND phuong.
4. Viéc cong khai danh
séch ho nghéo cua dia 0.38% | 0.38% | 19.47% | 35.88% | 43.89%
phuong.
ig;ﬂes‘;fgg?akg&g; il 0.00% | 1.54% | 21.54% | 32.31% | 44.62%
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Rit . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung kh(l)gr?ghal hai long | thwong Hai long long

6. Viéc cong khai quy
hoach, ke hoach sirdung | 5000 | 3806 | 10.470 | 34.73% | 45.42%
dat, gia boi thuong thu
hoi dat.
7. Viéc cung cap thong
tintren Cong/Trang | 4 500 | 0.389% | 16.41% | 37.40% | 45.80%
thong tin dién tir cua dia
phuong.
8. Viéc to chuc cong tac
ticp nhan va giai quyet |4 aa00 | 0 000s | 23.28% | 30.53% | 45.80%
don thu khiéu nal, t6 cao
cua dia phuong.

CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POl VOI PHUONG

TT Phwong an dé xuat Mong doi
1 Cai thién hé thong co sé vat C’hi’it, trang thiét bi phuc vu
nguoi dan tai co’ quan giai quyét tha tuc hanh chinh/ B) 22.53%
1 phan tiep nhan va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 30.56%
3 | Bang chi dan thong thuong 51.89%
4 | Bién chi dan dién tur 39.77%
5 | Hinh thirc chi dan khéc (ghi cu thé) 0.00%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 19.09%
7 | May quet scan 21.97%
8 | May tinh 33.71%
9 | May in 19.32%
10 | Man hinh tra ctru 19.70%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.76%
12 | 1.3.H¢ (h(ﬁ'ngphyc vu cho doi cong din 22.79%
13 | Nudc udng 34.47%
14 | Internet mién phi, 20.45%
15 | Ban viét ho so va Ghé ngdi cho 20.45%
16 | Bicu hoa 31.82%
17 | Quat 27.65%
18 | H¢ thong phuc vu khac (Ghi cy thé€) 1.89%
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TT Phwong 4n dé xuat Mong doi
19 | 1.4. Hinh thirc gop y 17.68%
20 | SO gop ¥ 9.85%
21 | Hom thu gop v 49.62%
22 | Zalo 21.97%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 12.12%
24 | Trang thong tin dién tur 11.74%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.76%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 32.54%
27 | 2.1. Mdu héa to don 44.32%
Mau héa miu don, gidy to don bang gidy (Pién san mau thong
T 60.98%
28 | tin taqi to don...)
Mau hoa miu don, gidy to don online (khi xem qua may tinh, 27 65%
29 | dién thoai Smartphone quét ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 20.77%
31 | Lao dong thuong binh va xa hdi 15.53%
32 | Xay dung 25.00%
33 | Dat dai 29.92%
34 | X4c nhéan don 35.61%
35 | Giao duc va Pao tao 18.56%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Ting cwdng niém yét cong khai, minh bach dich vu cong, 17.28%
37 | thi tuc hanh chinh '
38 | Nha van hoa 0.00%
39 | Bang thong bao thong tin 53.03%
40 | Khu chung cu cao tang 23.48%
41 | Tai BO phan tiép nhan ho so giai quyét cong viéc 24.62%
42 | Trén Zalo 12.88%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 10.23%
44 | Trén Trang thong tin dién tr 13.26%
45 | Cong khai tai noi khic (Ghi cu thé) 0.76%
4. H6 tro (g dung cong nghé thong tin trong giai quyét cong 22 50%
46 | viéc/thi tuc hanh chinh '
Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh 29 55
, A . 0
47 | chinh trén Zalo
Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh 29 9204
48 | chinh trén mang xa hoi khac (Facebook, Youtobe, Tictok. ) '
Gui thong tin dang nhap tlep nhén va giai quyét giai quyet thu
tuc hanh chinh (link két néi phdan mém, sé dién thoai hé tro, quét 21.59%

49

md vach, email)
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TT Phwong 4n dé xuat Mong doi
Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai
quyét cong viée/thu tuc hanh chinh online khi nguoi dan c6 nhu 31.44%
50 | cau (qua smart phone, qua md vach, email)
Ho tro ung dung cong nghé thong tin qua hinh thic khac (Ghi
; 0.00%
51 | cu the)
5. Cai thién thai do va tinh than phuc vu ciia can b tiép 62 50%
52 | nhan ho so hanh chinh '
6. Nang cao chit lwong tiép nhin, giai quyét cic y kién gép
¥, phan anh, kién nghi ciia nguwoi dan, to6 chirc va doanh 60.98%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam 36.89%
N 63.11%
2. Do tudi
Dudi 25 tudi 28.39%
25 - 34 tuoi 31.36%
35 - 49 tuoi 15.25%
50 - 60 tudi 9.75%
Trén 60 tudi 15.25%
3. Trinh d¢
Tiéu hoc (cap 1) 0.42%
THCS (cap I1) 10.59%
THPT (cap 11I) 11.44%
Day nghé/Trung cip/Cao dang 5.93%
Pai hoc 42.80%
Trén Dai hoc 26.69%
Khéac 2.12%
8. Phuong Pong Nhan
CAU 1. VE PHUC VU CO QUAN HANH CHINH
Rat Khoén N L. IR
Noi dung khong | hai ’ ﬂf:,ggg IZ'% R%tnga'
hai long| long
I. VIEC XAY DUNG, TO CHUC
TIIIUC HIEN CHINH SACH 1.82% (3.32% |28.22% [33.99%32.65%
CONG
%iaTNch;hI:rl;ﬁlgnvgélii;;ﬁﬂ;;clﬁa 2.46% |6.06% |19.89% |38.07%)33.52%
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Rét hai
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1. UBND phudng cung cap, giai
thich théng tin vé cac chinh sach theo
nhiéu hinh thire, gitip moi nguoi dan
dé tim, d& thay. (Céc hinh thirc nhu:
Niém yét cong khai tai co quan, loa
phat thanh phuong, hop t6 dan phd,
dang tai trén trang thong tin dién cua
UBND phuong...)

3.79%

7.20%

15.53%

37.50%

35.98%

2. UBND phuong cung c§p~th6pg tin
vé cac chinh sach day du, dé hiéu doi
vO1 nguoi dan.

1.14%

4.92%

24.24%

38.64%

31.06%

B. Su tham gia ctia ngwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

3.42%

2.66%

42.21%

22.81%

28.90%

3. UBND phudng to chirc nhiéu hinh
thire dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tdc dong cua cac chinh sach
trong nganh, linh vuc quan ly. (Cac
hinh thirc nhu: Mé cadc muc xin ¥
kién du thao chinh sach trén cac
trang thong tin dién tir; giri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién tir...)

3.42%

2.66%

42.21%

22.81%

28.90%

C. Chit lwong to chirc thuc hién
chinh séch

0.89%

2.53%

27.00%

37.39%

32.19%

4. UBND phuong t6 chtrc thue hién
tdt chinh sach trat tu, an toan x3 hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gilr gin trat tu noi
cong cong, phong chéng t6i pham,
phong chdng chay nd...)

1.14%

3.80%

28.52%

37.64%

28.90%

5. UBND phuong to chirc thuc hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Cac quy dinh, hoat dong
thu, thanh toén bao hiém xa hoi, bao
hiém that nghiép; hd trg thuong
xuyén ddi v&i nguoi cd cong, nguoi
nghéo, nguoi tan tat, hd tro dot xuét
cho ngudi dan khi gap mat mua,
thién tai...)

1.14%

2.28%

26.24%

36.12%

34.22%
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Rat [Khong| g | ai | Réehai
Noi dung hl;ri]cl)gr?g Igﬁ;} thwong | long long

6. UBND phudng to chirc thuc hién
t6t chinh sach quan 1y d6 thi, cung
cap dich vu cong, cai cach hanh
chinh & Phuong (quy dinh quanly  |0.38% |1.52% |26.24% |38.40% |33.46%
khu chung cu cao téng, v¢ sinh moi
treong, thu gom rac thai, giai quyét
hd so hanh chinh..)
oy e aua G dong cua chinh o 5104 12,0496 23.79%6 (37.68%|35.99%
;thxf)?lt;tIo an toan xahot o dia 0.76% [2.66% [26.24% |33.46% |36.88%
8. An sinh xa hot doi voingudl dan &'\ 6005 |1.9205 22.31% [42.69% |33.08%
dia phuong tot hon
9. Chinh sach quan ly d6 thi, cung
cap dich vu cong, cai cach hanh 0.76% |1.52% |22.81% |36.88% |38.02%
chinh & Phuong tét hon
[ VIBC CUNG UNG DICHVU 107096 [1.649% |27.08% |33.58%37.00%
A. Tiép can dich vu 0.51% [1.65% [27.65% |34.18%|36.02%
1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién 0.76% |2.29% |25.95% |35.11% |35.88%
hiéu, hudng din rd rang, dé thiy
Con H‘jl‘;j‘lnp'fl‘l’ trinol guixe thudn g 7605 11.909% |28.52% [34.98% |33.84%
>, quan c0 bo tri cong chire huonglg 7605 10,769 (30.429% [33.84% [34.229%
4. Noi ngdi cho giai quyet TTHC ¢6 g 594 11 9094 |27.38% |33.08% |37.64%
da cho ngoi cho nguoi dan
5. Trang thiét bi phuc vu ngudi dén,
t6 chtrc tai co quan giai quyét TTHC
day du, dé sir dung (May lay s6 xép [0.00% [1.14% |26.24% |36.12% |36.50%
hang, may scan, may diéu hoa, quat
mat...)
6. Bo tri may tinh, man hinh tra ciru
thong tin TTHC dé hd trg cong dan  [0.76% |1.90% |27.38% |31.94% [38.02%
sit dung Cong dich vy tryc tuyén.
B. Thi tuc hanh chinh 1.99% (1.61% |29.83% [34.56%32.01%
7. Quy g‘iinh tha tuc hanh chinh du’gc
niém yet cong khai tai BO phan Tiep |4 5504 |0 7605 |40.150% |25.76% [28.79%

nhan va tra két qua gitip nguoi dan dé
thay, dé doc.
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8. Cong chirc yéu cau ngudi dan ndp
hd so giai quyét thu tuc hanh chinh
dang theo quy dinh.

2.21%

2.271%

30.68%

35.23%

29.55%

9. Cong chirc yéu cau nguoi dan
dong phi/l€ phi giai quyét thu tuc
hanh chinh ding theo quy dinh.

0.76%

1.89%

27.65%

36.36%

33.33%

10. Thoi han giai quyét tha tuc hanh
chinh cho nguoi dan ding theo quy
dinh.

0.38%

1.52%

20.83%

40.91%

36.36%

C. Cong chire tryc tiép giai quyét
cong viéc

0.13%

1.64%

23.11%

36.62%

38.51%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua c6 thai do giao tiép lich
su, ton trong do61 véi nguoi dan.

0.38%

1.89%

20.45%

36.74%

40.53%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

0.00%

1.52%

25.38%

34.85%

38.26%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thu dang quy dinh
trong giai quyét thi tuc hanh chinh
cho ngu’oi dan.

0.00%

1.52%

23.48%

38.26%

36.74%

D. Két qua (Két qua giai quyét thu
tuc hanh chinh cé thé 1a duoc cap
glay to' hoac bi twr choi cap glay t0)

0.38%

1.65%

26.78%

32.87%

38.32%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugce tra dung
hen.

0.00%

2.21%

25.76%

32.95%

39.02%

15. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac.

0.76%

0.76%

28.63%

33.21%

36.64%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.38%

1.91%

25.95%

32.44%

39.31%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi cia ngwdi din

0.51%

1.64%

28.03%

29.67%

40.15%

17. BO phan Mot cira bd tri hinh thirc
tiép nhén phan anh, kién nghi, giup
ngudi dan phan 4nh, kién nghi dé
dang.

0.76%

2.65%

22.73%

33.33%

40.53%
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Rat | Khong| .. .. s
Noi dung khong | hai | inh Ig'r?' R%tnha'
hai long| long uong g g

18. Bo phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi cia nguoi dan ~ [0.38% [1.14% [29.92% |32.58% [35.98%
dang quy dinh.
19. Bo phan Mot cira thong bao két
qua xir 1y phan anh kién nghi cho 0.38% |1.14% (31.44% |23.11% |43.94%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOQOT SO NQI DUNG CUA

CHINH QUYEN (PAPI)

Noi dung

Rit
khéng hai
long

Khong
hai long

Binh
thuong

Hai long

Rat hai
long

1. Viéc bau cir t6 truong
to dan pho/truong thon

3.91%

2.34%

34.77%

28.13%

30.86%

2. Viéc dong gop tu
nguyén cho mot cong
trinh cdng cong &
phuong noi sinh song.

3.42%

1.90%

23.57%

38.40%

32.70%

3. Viéc cung cap théng
tin chinh sach, phap luat
tir UBND phudng.

0.38%

2.28%

29.66%

34.98%

32.70%

4. Viéc cong khai danh
sach ho nghéo cua dia
phuong.

0.38%

1.14%

19.77%

42.21%

36.50%

5. Viéc cong khai thu, chi
ngan sach dia phuong.

0.39%

0.77%

23.17%

38.22%

37.45%

6. Viéc cong khai quy
hoach, ké hoach st dung
dat, gia boi thuong thu
hoi dat.

0.38%

1.14%

31.56%

33.84%

33.08%

7. Viéc cung cap théng
tin trén Cong/Trang
thong tin dién tir cua dia
phuong.

0.38%

1.52%

22.81%

39.92%

35.36%

8. Viéc to chuc cong tac
tiép nhan va giai quyét
don thu khiéu nai, t6 cdo
cua dia phuong.

0.38%

1.52%

28.14%

29.28%

40.68%
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CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co sé vt ché‘it trang thiét bi phuc vu
ngudi din tai co' quan giai quyét thii tuc hanh chinh/ B 20.63%
1 phéan tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 26.64%
3 | Bang chi dan thong thuong 47.73%
4 | Bién chi dan dién tur 32.20%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.00%
5 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 17.05%
7 | May quét scan 10.23%
8 | May tinh 27.271%
9 | May in 24.62%
10 | Man hinh tra ctru 23.11%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.00%
12 | 1.3.H¢ thong phuc vu cho doi cong din 23.93%
13 | Nudc udng 38.26%
14 | Internet mién phi, 18.94%
15 | Ban viét ho so va Ghé ngdi chd 18.94%
16 | Picu hoa 37.50%
17 | Quat 22.73%
18 | Hé thong phuc vu khac (Ghi cu thé) 7.20%
19 | 1.4. Hinh thirc gop y 14.90%
20 | S6 gop ¥ 7.20%
21 | Hom thu gop v 33.71%
22 | Zalo 22.35%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 15.15%
24 | Trang thong tin di¢n tir 10.98%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.00%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 25.85%
27 | 2.1. Mdu héa to don 34.66%
Mau héa mau don, giay to don bang gidy (Pién san mau thong 45.83%
. . . 0
28 | tin tai to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 93 48%
29 | dién thoai smartphone quéet ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 17.05%
31 | Lao dong thuong binh va x3a hoi 13.64%
32 | Xay dung 18.94%




/8

TT Phwong 4n dé xuat Mong doi
33 | bat dai 25.76%
34 | Xac nhéan don 28.03%
35 | Gido duc va bPao tao 15.91%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Tang cuong niém yét cong khai, minh bach dich vu cong, 14.39%
37 | thi tuc hanh chinh '
38 | Nha van hoa 0.00%
39 | Bang thong bao thong tin 31.06%
40 | Khu chung cu cao tang 17.80%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 26.14%
42 | Trén Zalo 12.50%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 11.74%
44 | Trén Trang thong tin dién tur 10.98%
45 | Cong khai tai noi khac (Ghi cu thé) 4.92%
4. H6 tro (g dung cong nghé thong tin trong giai quyét cong 20.83%
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh 21.21%
] A 21%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viéc/thtl tuc hanh 34.47%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro;, quét 20.83%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai
quyét cong viéc/thtl tuc hanh chinh online khi ngudi dan ¢6 nhu 27.65%
50 | cau (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thic khac (Ghi
i 0.00%
51 | cu the)
5. Cai thi¢n thai d§ va tinh than phuc vu ciia can bd tiép 63.64%
52 | nhan ho so hanh chinh '
6. Nang cao chit lwong tiép nhén, giai quyét cac y kién gop
¥y, phan anh, kién nghi ciia ngwoi dan, to6 chirc va doanh 65.53%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam 43.65%
Nir 56.35%
2. Do tudi
Dudi 25 tudi 46.46%
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Thong tin Ty 1€

25 - 34 tuoi 28.35%
35 - 49 tuoi 12.99%
50 - 60 tuoi 10.63%
Trén 60 tudi 1.57%
3. Trinh d¢
Tiéu hoc (cap 1) 0.00%
THCS (cap 11) 8.70%
THPT (cap I11) 18.18%
Day nghé/Trung cip/Cao dang 8.30%
Pai hoc 40.71%
Trén Pal hoc 24.11%
Khac 0.00%

9. Phwong Pong Tam

CAU 1. VE PHUC VU CO QUAN HANH CHINH
Rit . . Ny N
_, hai long 5

L. VIEC XAY DUNG, TO CHUC

THU'C HIEN CHINH SACH 0.05% [1.16% |19.32% |33.51%0|45.96%

CONG

A. Trach nhiém giai trinh cia 0 0 0 0 0

UBND phurong vé chinh sich 0.19% [1.15% |18.51%0 |33.40%|46.76%

1. UBND phuong cung cap, giai

thich thong tin vé cac chinh sach

theo nhi€u hinh thtrc, gitp moi

ngudi dan de tim, dé thay. (Cac hinh \ a0, 16 7604 18,3206 |33.21% 47.33%

thirc nhu: Niém yét cong khai tai co

quan, loa phat thanh phuong, hop to

dan pho, dang tai trén trang thong tin

dién cia UBND phuong...)

2. UBND phuong cung cépNthO[]g tin

veé céc chinh sich day di, dé hicu  |0.00% |1.53% |18.70% |33.59% |46.18%

doi voi ngudi dan.

B. Su tham gia cia nguwoi dan vao

qua trinh xiy dung, to chirc thwe |0.00% |0.78% [21.79% |35.80%|41.63%

hién chinh sach

3. UBND phudng t0 chirc nhiéu hinh

thirc dé nguoi dan dé dang tham gia

g6p v x4y dung chinh sach, phan hoi [0.00% |0.78% [21.79% [35.80% |41.63%

danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach
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trong nganh, linh vyc quan ly. (Cac
hinh thirc nhu: M6 cac muc xin y
kién du thao chinh séach trén céac
trang thong tin dién tir; guri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua sb dién thoai, thu
dién tu...)

C. Chét lwong té chirc thuc hién
chinh séch

0.00%

1.30%

16.86%

34.24%

47.60%

4. UBND phudng t6 chire thyc hién
tdt chinh sach trat tu, an toan x hoi
¢ dia phuong (Céac quy dinh, hoat
dong quan ly dan cu, gilr gin trat ty
noi cong cong, phong chéng toi
pham, phong chdng chay no...)

0.00%

0.78%

15.95%

35.80%

47.47%

5. UBND phuong to chirc thuc hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém xa hoi, bao
hiém that nghi¢p; hé trg thuong
xuyén ddi véi nguoi cd cong, nguoi
nghéo, nguoi tan tat, ho tro dot xXuat
cho ngudi dan khi gap mat mua,
thién tai...)

0.00%

0.78%

19.07%

33.85%

46.30%

6. UBND phuong to chire thyc hién
t6t chinh sach quan 1y do thi, cung
cép dich vu cong, cai cach hanh
chinh & Phuong (quy dinh quan 1y
khu chung cu cao tang, vé sinh moi
truong, thu gom rac thai, giai quyét
ho so hanh chinh..)

0.00%

2.33%

15.56%

33.07%

49.03%

D. Két qua, tac dong ciia chinh
sach

0.00%

1.43%

20.10%

30.61%

47.86%

7. Trat tu, an toan xa hoi & dia
phuong tot hon

0.00%

1.56%

20.62%

29.96%

47.86%

8. An sinh xa hoi doi véi ngudi dan
¢ dia phuong t6t hon

0.00%

1.56%

18.68%

31.91%

47.86%

9. Chinh sach quan 1y d6 thi, cung
cap dich vu céng,’céi cach hanh
chinh & Phuong t6t hon

0.00%

1.17%

21.01%

29.96%

47.86%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.19%

3.14%

19.53%

33.63%

43.51%

A. Tiép can dich vu

0.13%

4.88%

18.27%

27.271%

49.45%
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1. Tru s& co quan tiép nhan ho so,
tra két qua giai quyét TTHC c6 bién
hiéu, hudng dan 10 rang, dé thay

0.00%

2.73%

17.97%

32.81%

46.48%

2. Co quan b0 tri no1 guri xe thuan
tién, mién phi

0.39%

1.95%

16.80%

28.13%

52.73%

3. Co quan c6 bo tri cong chirc
hudng dan

0.39%

1.57%

18.43%

27.84%

51.76%

4. Noi ng01 cho giai quyét TTHC co
du chd ngodi cho nguodi dan

0.00%

1.98%

19.84%

28.17%

50.00%

5. Trang thiét bi phuc vu nguoi dan,
t6 chtc tai co quan giai quyet TTHC
day du, dé sir dung (May lay s6 xép
hang, may scan, may diéu hoa, quat
mat...)

0.00%

10.12%

18.29%

24.12%

47.47%

6. B6 tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan
st dung Cong dich vu tryc tuyén.

0.00%

10.89%

18.29%

22.57%

48.25%

B. Thi tuc hanh chinh

0.67%

0.96%

17.88%

39.33%

41.15%

7. Quy dinh thu tyc hanh chinh dugc
niém yét cong khai tai By phéan Tiép
nhan va tra két qua giup ngudi dan
dé thay, dé doc.

0.38%

0.77%

21.54%

36.15%

41.15%

8. Cong chirc yéu cau ngudi dan ndp
ho so giai quyét tha tuc hanh chinh
dang theo quy dinh.

0.77%

0.77%

16.92%

41.92%

39.62%

9. Cong chirc yéu cau nguoi dan
dong phi/l€ phi giai quyét thua tuc
hanh chinh ding theo quy dinh.

0.77%

1.15%

16.15%

40.38%

41.54%

10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

0.77%

1.15%

16.92%

38.85%

42.31%

C. Cong chire tryc tiép giai quyét
cong viée

0.00%

3.59%

22.34%

30.94%

43.13%

11. Cong chue ¢ Bo phén Tiép nhén
va tra két qua co thai do giao tiép
lich sy, ton trong dbi véi nguoi dan.

0.00%

3.46%

24.23%

30.00%

42.31%

12. Cong chiic & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, day du, gitip ngudi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

0.00%

3.47%

21.62%

30.12%

44.79%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tudn thu dung quy

0.00%

3.85%

21.15%

32.69%

42.31%
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Noi dung

Rit
khong
hai long

Khong
hai long

Binh
thuwong

Hai
long

Rét hai
long

dinh trong giai quyét thu tuc hanh
chinh cho nguoi dan.

D. Két qua (Két qua giai quyét thi
tuc hanh chinh cé thé la dwgc cap
giay to hodc bi tir choi cap giay to)

0.00%

2.96%

18.12%

35.35%

43.571%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugc tra dung
hen.

0.00%

3.85%

20.00%

33.08%

43.08%

15. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan c6 thong tin
day du, chinh xéac.

0.00%

3.09%

17.37%

35.52%

44.02%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.00%

1.93%

16.99%

37.45%

43.63%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi ctiia nguwoi dan

0.13%

3.33%

21.03%

35.26%

40.26%

17. B6 phan Mot cira bo tri hinh
thire tiép nhan phan anh, kién nghi,
gitip ngudi dan phan 4nh, kién nghi
dé dang.

0.38%

3.08%

20.00%

36.92%

39.62%

18. B6 phan Mot cuira tiép nhan, xu
1y phéan anh, kién nghi cia nguoi dan
ding quy dinh.

0.00%

2.69%

21.15%

35.38%

40.77%

19. Bo phan Mot cira thong bao ket
qua xu ly phan anh kién nghi cho
nguoi dan kip thoi.

0.00%

4.23%

21.92%

33.46%

40.38%

CAU 2. HAI LONG VE TRIEN KHAI MOT SO NQI DUNG CUA

CHINH QUYEN (PAPI)

Rt

A A .. | Khong Binh N Rit hai
Noi dung khcl)pg hai hai long | thwrong Hai long long
ong

L Vicchaucrto truong | 5900 | 5705 | 7619 | 38.07% | 53.30%
to dan pho/truong thon
2. Viéc dong gop tu
nguyén cho mot cong 0.00% | 1.01% | 9.60% | 40.40% | 48.99%
trinh cdng cong ¢ ,
phuong noi sinh song.
3. Viéc cung cap thong
tin chinh sach, phap luat 0.00% | 1.51% | 11.56% | 39.70% | 47.24%
tr UBND phuong.
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Rit . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung khopg hai hai long | thwong Hai long long
long

4. Viéc cong khai danh
sach ho nghéo cua dia 0.00% 1.51% | 18.59% | 33.17% | 46.73%
phuong.
5. Viec cong khai thu, ehi | g 5105 | 1 5905 | 16.16% | 35.35% | 46.46%
ngan sach dia phuong.
6. Viéc cong khai quy
hoach, ke hoach sir dung | 5000 | 20206 | 16.67% | 36.87% | 44.44%
dat, gia boi thuong thu
hoi dat.
7. Viéc cung cap thong
tintren Cong/Trang | 5000 | 15106 | 16.58% | 36.68% | 44.72%
thong tin dién tir cua dia
phuong.
8. Viéc t6 chuc cong tac
ticp nhan va gidi quyet | o n000 | 15106 | 21619 | 32.16% | 44.72%
don thu khiéu nai, t6 co
cua dia phuong.

CAU 3. MOT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuit Mong doi
1 Cai thién hé thdng co sé vt chét trang thiét bi phuc vu
ngudi din tai co' quan gidi quyét thi tuc hanh chinh/ B§ 22.08%
1 phan tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 34.60%
3 | Bang chi dan thong thuong 23.48%
4 | Bién chi dan dién tir 80.30%
5 | Hinh thirc chi dan khac (ghi cu thé) 0.00%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 18.56%
7 | May quét scan 19.70%
8 | May tinh 22.35%
9 | May in 15.15%
10 | Man hinh tra ctru 35.61%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.00%
12 | 1.3.H¢ thong phuc vu cho dgi cong din 18.24%
13 | Nudc uong 25.38%
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TT Phwong 4n dé xuat Mong doi
14 | Internet mién phi, 22.35%
15 | Ban viét ho so va Ghé ngdi chd 22.35%
16 | Diéu hoa 23.48%
17 | Quat 12.12%
18 | Hé thong phuc vu khac (Ghi cu thé) 3.79%
19 | 1.4. Hinh thirc gop y 16.92%
20 | SO gép ¥ 14.77%
21 | Hom thu gop v 20.45%
22 | Zalo 29.17%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 18.56%
24 | Trang thong tin dién tir 17.80%
25 | Hinh thuc gop y khac (Ghi cu thé) 0.76%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 31.25%
27 | 2.1. Mdu héa to don 42.61%
Mau héa mau don, giay to don bang gidy (Pién san mau thong
T 39.02%
28 | tin taqi to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 46.21%
29 | dién thoai smartphone, quét ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 19.89%
31 | Lao dong thuong binh va xa hoi 21.97%
32 | Xay dung 23.11%
33 | Dat dai 33.33%
34 | Xac nhéan don 27.271%
35 | Giao duc va bPao tao 13.64%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Ting cwdng niém yét cong khai, minh bach dich vu cong, 17.42%
37 | thi tuc hanh chinh '
38 | Nha van hoa 1.52%
39 | Bang thong bao thong tin 28.41%
40 | Khu chung cu cao tang 20.08%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 22.73%
42 | Trén Zalo 29.55%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 23.11%
44 | Trén Trang thong tin dién tir 14.02%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H tro ing dung cong nghé thong tin trong giai quyét cong 18.79%
46 | viéc/thi tuc hanh chinh '
Huéng dan online quy trinh giai quyét cong viéc/thu tuc hanh
; A 29.17%
47 | chinh trén Zalo
Huéng dan online quy trinh giai quyét cong viéc/thu tuc hanh 19.32%

48

chinh trén mang xa hdi khac (Facebook, Youtobe, Tictok..)
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TT Phwong 4n dé xuat Mong doi

Gui thong tin dang nhép tlep nhan va giai quyét giai quyet thu

tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 20.08%
49 | mad vach, email)

Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai

quyét cong viéc/thu tuc hanh chinh online khi nguoi dan c6 nhu 25.38%
50 | cau (qua smart phone, qua md vach, email)

Ho tro ung dung cong nghé thong tin qua hinh thic khac (Ghi

; 0.00%

ol | cu thé)

5. Cai thién thai d va tinh than phuc vu ciia can b tiép 39 16%
52 | nhan ho so hanh chinh '

6. Nang cao chit lwong tiép nhin, giai quyét cic y kién gép

y, phan anh, kién nghi ciia nguoi din, to chirc va doanh 36.88%
53 | nghiép.

PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thong tin Ty 1¢

1. Gigi tinh
Nam 54.10%
Nir 45.90%
2. Do tudi
Dudi 25 tudi 14.40%
25 - 34 tuoi 33.20%
35 - 49 tuoi 29.60%
50 - 60 tuoi 14.00%
Trén 60 tuoi 8.80%
3. Trinh d¢
Tiéu hoc (cap 1) 1.60%
THCS (cap I1) 2.80%
THPT (cap I11) 13.20%
Day nghé/Trung cip/Cao dang 18.00%
Pai hoc 53.20%
Trén Pal hoc 11.20%
Khac 0.00%
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CAU 1. VE PHUC VU CO QUAN HANH CHINH

No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.00%

2.85%

7.53%

25.12%

64.50%

A. Trach nhiém giai trinh cta
UBND phuong vé chlnh sach

0.00%

2.67%

9.16%

17.75%

70.42%

1. UBND phuong cung cap, giai thich
thong tin vé cac chinh sach theo nhiéu
hinh thire, gitp moi ngudi dan dé tim,
dé thay. (Céc hinh thirc nhu: Niém yét
cong khai tai co quan, loa phat thanh
phuong, hop t6 dan phd, ding tai trén
trang thong tin dién cia UBND
phuong...)

0.00%

3.05%

9.54%

19.85%

67.56%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vO1 nguoi dan.

0.00%

2.29%

8.78%

15.65%

73.28%

B. Su tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.00%

2.90%

8.71%

29.05%

59.34%

3. UBND phudng to chirc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach trong
nganh, linh vuc quan ly. (Cac hinh
thirc nhu: M& cac muc xin ¥ kién du
thdo chinh séach trén cac trang thong
tin dién tir; gtri phiéu xin y kién/ khao
sat to1 nguoi dan; dang tai cong khai
qua s6 dién thoai, thu dién tu. . .)

0.00%

2.90%

8.71%

29.05%

59.34%

C. Chit hrgng to chirc thue hién
chinh sach

0.00%

2.91%

5.82%

26.87%

64.40%

4. UBND phuong t6 chire thyuc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, giir gin trat tu noi
cdng cong, phong chong t01 pham,
phong chdng chay no...)

0.00%

2.90%

4.98%

27.80%

64.32%

5. UBND phuong to chirc thue hién
tot chinh sach an sinh xa hoi ¢ dia

phuong. (Céc quy dinh, hoat dong thu,

0.00%

3.32%

6.22%

23.24%

67.22%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

thanh toan bao hiém xa hoi, bao hiém
that nghiép; hd trg thuong xuyén doi
V61 nguoi c6 cong, nguoi nghéo,
nguoi tan tat, ho tro dot xuat cho
ngudi dan khi gip mat mua, thién
tai...)

6. UBND phuong to chirc thue hién
t6t chinh sach quan 1y do thi, cung cap
dich vu cong, cai cach hanh chinh &
Phuong (quy dinh quan ly khu chung
cu cao téng, v¢€ sinh moi truong, thu
gom rac thai, giai quyét hd so hanh
chinh..)

0.00%

2.50%

6.25%

29.58%

61.67%

D. Két qua, tac ddng ciia chinh sich

0.00%

2.93%

6.42%

26.81%

63.83%

7. Trat tu, an toan xa hdi ¢ dia phuong
tot hon

0.00%

2.92%

6.67%

27.08%

63.33%

8. An sinh x4 hoi doi v6i ngudi dan &
dia phuong tot hon

0.00%

2.53%

5.49%

26.58%

65.40%

9. Chinh sach quan 1y d6 thi, cung cap
dich vu c(?ng, cai cach hanh chinh &
Phuong tot hon

0.00%

3.35%

7.11%

26.78%

62.76%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.13%

2.712%

7.59%

24.31%

65.25%

A. Tiép can dich vu

0.00%

2.79%

6.78%

25.04%

65.39%

1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién hiéu,
huong dan r0 rang, d€ thay

0.00%

2.09%

8.79%

26.36%

62.76%

2. Co quan b0 tri noi gtri xe thuén
ti¢én, mién phi

0.00%

2.93%

5.02%

27.20%

64.85%

3. Co quan c6 bo tri cong chirc hudng
dan

0.00%

2.56%

8.12%

22.65%

66.67%

4. Noi ng01 cho giai quyét TTHC ¢6
du chd ngdi cho ngudi dan

0.00%

3.35%

6.69%

22.59%

67.36%

5. Trang thiét bi phuc vu nguoi dan, t6
chtrc tai co quan giai quyet TTHC day
du, dé sir dung (May lay s6 xép hang,
may scan, may diéu hoa, quat mat...)

0.00%

3.32%

6.22%

25.73%

64.73%

6. BO tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan sur
dung Cong dich vu tryc tuyén.

0.00%

2.49%

5.81%

25.73%

65.98%

B. Thu tuc hanh chinh

0.00%

2.84%

6.75%

25.63%

64.78%

7. Quy g‘iinh tha tuc hanh chinh du’gc
niém yét cong khai tai B phan Tiép

0.00%

2.34%

7.42%

27.73%

62.50%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

nhan va tra két qua giup ngudi dan dé
thay, dé doc.

8. Cong chirc yéu cau ngudi dan ndp
ho so giai quyét thu tuc hanh chinh
ding theo quy dinh.

0.00%

3.13%

4.69%

25.39%

66.80%

9. Cong chuc yéu gﬁu nguoi dan dong
phi/l¢ phi giai quyét thu tuc hanh
chinh ding theo quy dinh.

0.00%

2.75%

5.88%

26.67%

64.71%

10. Thoi han giai quyét thi tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

0.00%

3.14%

9.02%

22.75%

65.10%

C. Cong chire tryc tiép giai quyét
cong viéc

0.00%

2.74%

8.22%

23.60%

65.45%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua cé thai d¢ giao ti€p lich
sy, ton trong do61 véi nguoi dan.

0.00%

2.73%

7.81%

23.44%

66.02%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién hd so sau mot 1an hudng
dan.

0.00%

2.73%

7.42%

23.83%

66.02%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thii ding quy dinh
trong giai quyét thu tuc hanh chinh
cho nguoi dan.

0.00%

2.75%

9.41%

23.53%

64.31%

D. Két qua (Két qua glal quyet thu
tuc hanh chinh co thé 1a dwoc cap
gidy to hoic bi tir chdi cap gidy to)

0.26%

2.36%

7.99%

23.86%

65.53%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugc tra dung
hen.

0.00%

2.75%

7.84%

24.71%

64.71%

15. Kt qué giai quyét thi tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac.

0.40%

1.98%

7.91%

24.90%

64.82%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.39%

2.35%

8.24%

21.96%

67.06%

E. Viéc tiép nhan, xir Iy phan anh,
kién nghi cia ngwdi din

0.39%

2.86%

8.20%

23.44%

65.10%

17. BO phan Mot cira bo tri hinh thirc
tiép nhan phan anh, kién nghi, giap
ngudi dan phan 4nh, kién nghi dé
dang.

0.39%

3.13%

7.42%

23.05%

66.02%
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Rat |Khéng| .. .. £, 1 s
Noi dung khong | hai ﬂ?”“h Ig'r?' R ha
hai long| long uong g g

18. Bo phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi ctia ngudi dan 0.39% |3.13% |7.81% |25.00% |63.67%
dang quy dinh.
19. Bo phan Mot cira thong bao két
qua xir 1y phan anh kién nghi cho 0.39% [2.34% [9.38% (22.27% |65.63%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOQOT SO NQI DUNG CUA

CHINH QUYEN (PAPI)

Noi dung

Rit
khéng hai
long

Khong
hai long

Binh
thuong

Hai long

Rat hai
long

1. Viéc bau cir t6 truong
to dan pho/truong thon

0.88%

1.32%

7.46%

28.51%

61.84%

2. Viéc dong gop tu
nguyén cho mot cong
trinh cdng cong &
phuong noi sinh song.

0.00%

1.30%

9.57%

23.48%

65.65%

3. Viéc cung cap théng
tin chinh sach, phap luat
tir UBND phudng.

0.00%

1.73%

8.23%

28.14%

61.90%

4. Viéc cong khai danh
sach ho nghéo cua dia
phuong.

0.44%

2.63%

8.33%

23.68%

64.91%

5. Viéc cong khai thu, chi
ngan sach dia phuong.

0.00%

2.64%

9.69%

23.79%

63.88%

6. Viéc cong khai quy
hoach, ké hoach st dung
dat, gia boi thuong thu
hoi dat.

0.43%

3.46%

9.52%

23.38%

63.20%

7. Viéc cung cap théng
tin trén Cong/Trang
thong tin dién tir cua dia
phuong.

0.00%

1.73%

10.82%

24.68%

62.77%

8. Viéc to chuc cong tac
tiép nhan va giai quyét
don thu khiéu nai, t6 cdo
cua dia phuong.

0.43%

2.16%

8.66%

26.41%

62.34%
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CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co sé vt ché‘it trang thiét bi phuc vu
ngudi din tai co' quan giai quyét thii tuc hanh chinh/ B 22.47%
1 phén tiép nhan va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 19.95%
3 | Bang chi dan thong thuong 29.92%
4 | Bién chi dan dién tur 29.55%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.38%
5 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 22.73%
7 | May quét scan 28.79%
8 | May tinh 23.11%
9 | May in 34.85%
10 | Man hinh tra ctru 25.38%
11 | Thiét bi ho trg khac (Ghi cu thé...) 1.52%
12 | 1.3.H¢ thong phuc vu cho doi cong din 25.88%
13 | Nudc uong 36.74%
14 | Internet mién phi, 24.62%
15 | Ban viét ho so va Ghé ngdi chd 24.62%
16 | Picu hoa 25.76%
17 | Quat 25.00%
18 | Hé thong phuc vu khac (Ghi cy the) 18.56%
19 | 1.4. Hinh thirc gop y 21.34%
20 | SO gop ¥ 21.97%
21 | Hom thu gop v 23.86%
22 | Zalo 26.89%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 26.52%
24 | Trang thong tin dién ti 28.03%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.76%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 29.20%
27 | 2.1. Mdu héa to don 32.01%
Mau héa mau don, giay to don bang gidy (Pién san mau thong 31.44%
. . . 0
28 | tin tai to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 32 58%
29 | dién thoai smartphone quéet ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 26.39%
31 | Lao dong thuong binh va xa hoi 27.65%
32 | Xay dung 33.33%
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TT Phwong 4n dé xuat Mong doi
33 | bat dai 35.23%
34 | Xac nhéan don 34.47%
35 | Gido duc va bPao tao 27.65%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Tang cuong niém yét cong khai, minh bach dich vu cong, 20 45%
37 | thi tuc hanh chinh '
38 | Nha van hoa 1.52%
39 | Bang thong bao thong tin 30.30%
40 | Khu chung cu cao tang 22.35%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 29.55%
42 | Trén Zalo 27.27%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 26.52%
44 | Trén Trang thong tin dién tir 26.14%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H6 tro (g dung cong nghé thong tin trong giai quyét cong 27 50%
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh
] A 35.23%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viéc/thtl tuc hanh 34.09%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro;, quét 34.47%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai
quyét cong viéc/thtl tuc hanh chinh online khi ngudi dan ¢6 nhu 33.71%
50 | cau (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thic khac (Ghi
i 0.00%
51 | cu the)
5. Cai thi¢n thai d§ va tinh than phuc vu ciia can bd tiép 34.92%
52 | nhan ho so hanh chinh '
6. Nang cao chit lwong tiép nhén, giai quyét cac y kién gop
¥, phan anh, kién nghi ciia nguwoi dan, t6 chirc va doanh | 39.54%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam 48.46%
N 51.54%
2. Do tudi
Dusi 25 tuoi 18.67%
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Thong tin Ty 1€
1. Gigi tinh
25 - 34 tuoi 29.78%
35 - 49 tuoi 22.22%
50 - 60 tuoi 15.11%
Trén 60 tuoi 14.22%
3. Trinh d¢
Tiéu hoc (cép 1) 0.87%
THCS (cap 11) 3.91%
THPT (cap I11) 12.17%
Day nghé/Trung cip/Cao dang 18.70%
Pai hoc 38.70%
Trén Dai hoc 21.74%
Khac 3.91%
11. Phwong Nguyén Du
CAU 1. VE PHUC VU CO QUAN HANH CHINH
Riat |Khong| .. . X, s
N¢i dung khong | hai | orn | HA | RACA
] hai long| long wong g g
I. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH 0.60% |1.30% |9.56% [35.96%6|52.58%0
CONG
A. Trach nhiém giai trinh cia 0 0 0 0 0
UBND phurong vé chinh sich 0.58% |1.54% |9.04% (32.319%6|56.54%
1. UBND phuong cung cap, giai
thich thong tin vé cac chinh sach theo
nhiéu hinh thie, gitp moi ngudi dan
d¢ tim, @ thay. (Céc hinh thirc nhu: 4 290011 5304 |8 4305 {32,579 |56.70%
Niém yeét cong khai tai co quan, loa
phat thanh phuong, hop t6 dan pho,
dang tai trén trang thong tin dién cla
UBND phuong...)
2. UBND phuong cung cap thdng tin
vé céc chinh sach day du, dé hicu doi [0.39% [1.54% [9.65% |32.05% |56.37%
v6oi nguoi dan.
B. Su tham gia cia nguwoi dan vao
qua trinh xay dwng, to chire thwe |1.57% |1.96% |10.98% |34.12%(51.37%
hién chinh sach
3. UBND phuong t6 chirc nhi¢u hinh
thre € nguoi dan dé dang tham gia 14 599 11 9604 10.98% [34.12% [51.37%

g6p ¥ xay dung chinh sach, phan hoi
danh gia tinh hinh trién khai va két
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qua, tac dong cua cac chinh sach
trong nganh, linh vuc quan ly. (Cac
hinh thirc nhu: Mo cac muc xin y
kién du thao chinh séach trén cac
trang thong tin dién tir; guri phiéu xin
¥ kién/ khao sat toi nguoi dan; ding
tai cong khai qua sb dién thoai, thu
dién t1r...)

C. Chit lwong té chirc thuc hién
chinh sach

0.26%

1.18%

9.80%

36.21%

52.55%

4. UBND phuong t6 chire thyc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan 1y dan cu, giir gin trat tu noi
cong cong, phong chéng t6i pham,
phong chdng chay no...)

0.39%

1.57%

9.41%

35.29%

53.33%

5. UBND phuong to chirc thuc hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém xa h¢i, bao
hiém that nghi¢p; hé trg thuong
xuyén ddi véi ngudi cé cong, ngudi
nghéo, nguoi tan tat, ho tro dot Xuat
cho ngudi dan khi gap mat mua,
thién tai...)

0.39%

0.39%

10.59%

33.73%

54.90%

6. UBND phuong to chire thyc hién
t6t chinh sach quan 1y d6 thi, cung
cép dich vu cong, cai cach hanh
chinh & Phuong (quy dinh quan 1y
khu chung cu cao téng, v¢ sinh moi
truong, thu gom rac thai, giai quyét
ho so hanh chinh..)

0.00%

1.57%

9.41%

39.61%

49.41%

D. Két qua, tac dong ciia chinh
sach

0.00%

0.52%

8.40%

41.21%

49.87%

7. Trat tu, an toan xa hoi 6 dia
phuong tot hon

0.00%

0.39%

7.84%

41.18%

50.59%

8. An sinh x4 hoi doi v6i ngudi dan &
dia phuong tot hon

0.00%

0.40%

7.94%

41.67%

50.00%

9. Chinh sach quan ly do thi, cung
cap dich vu céng,’céi cach hanh
chinh ¢ Phuong tot hon

0.00%

0.78%

9.41%

40.78%

49.02%

I1. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.35%

0.64%

9.75%

39.48%

49.77%
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Rat |Khéng| - N £, 1 s
Noi dung khong | hai uﬁlﬂ-ﬂ I':r?é R%tn';a‘
hai long| long &
A. Tiép can dich vu 0.53% |0.72% |10.26% |37.21%|51.29%
1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién 0.39% |0.78% |9.02% |38.04% |51.76%
hiéu, hudng din rd rang, d& thiy
2. Co quan b6 trinoi giri xe thudn | 7604 |1 104 |10.59% |38.04% [49.41%
tién, mi€n phi
>0 quan c0 bo tri cong chire huong|g 3905 10.39% (9.41%  [36.47% [53.33%
» N ngoi chd gidi quyet TTHC 6 | 1000 (0 4006 |0.64%  |36.55% |53.01%
1 chd ngdi cho ngudi dan

5. Trang thiét bi phuc vu nguoi dan,
t6 chuc tai co quan giai quyet TTHC
day du, d& sir dung (May lay sd xép [0.79% [0.79% [12.25% [36.36% |49.80%
hang, may scan, may diéu hoa, quat
mat...)
6. BO tri may tinh, man hinh tra ciru
thong tin TTHC dé hd trg cong dan  [0.39% [0.79% |10.63% |37.80% [50.39%
st dung Céng dich vu truc tuyén.
B. Thu tuc hanh chinh 0.19% [1.06% [9.84% |40.119%|48.80%
7. Quy dinh thu tuc hanh chinh dugc
niém yet cong khai tai BO phan Ticp | 27700 |1 1605 |11.58% |34.75% |51.74%
nhan va tra két qua giup ngudi dan dé
thy, d& doc.
8. Cong chirc yéu cau ngudi dan nop
ho so giai quyét thu tuc hanh chinh [0.00% [1.15% (9.23% |43.85% [45.77%
dang theo quy dinh.
9. Coéng chirc yéu cau ngudi dan
dong phi/lé phi giai quyét thi tuc 0.00% |0.77% |8.88% [40.93% [49.42%
hanh chinh ding theo quy dinh.
10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dtng theo quy |0.00% [1.16% [9.65% |40.93% |48.26%
dinh.
C. Cong chire trye ticp gidi quyet |4 390, 103904 [3.7306 |44.2896(46.21%
cong viéc
11. Cong chirc & Bo phan Tiép nhan
va tra két qua co thai do giao tiép lich [0.38% [0.00% |7.69% |45.38% [46.54%
sy, ton trong ddi vai nguoi dan.
12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, day du, gitip ngudi dan co thé  [0.38% [0.77% |8.08% |46.15% [44.62%

hoan thién ho so sau mdt 1an hudng
dan.
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13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thu dang quy dinh
trong giai quyét thi tuc hanh chinh
cho nguoi dan.

0.39%

0.39%

10.42%

41.31%

47.49%

D. Két qua (Két qua giai quyét thu
tuc hanh chinh c6 thé 1a dwgc cap
giay to hodc bi tir choi cap giay to)

0.00%

0.64%

10.28%

39.07%

50.00%

14. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan dugc tra ding
hen.

0.00%

1.16%

11.58%

39.38%

47.88%

15. Két qué giai quyet thi tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac.

0.00%

0.38%

9.62%

38.85%

51.15%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam béo tinh
cong bang.

0.00%

0.39%

9.65%

39.00%

50.97%

E. Viéc tiép nhan, xir Iy phan anh,
kién nghi cia ngudi dan

0.64%

0.39%

9.67%

36.73%

52.58%

17. Bo phan Mot cira bo tri hinh thirc
tiép nhan phan anh, kién nghi, gitp
ngudi dan phan anh, kién nghi dé
dang.

0.39%

0.39%

9.27%

37.45%

52.51%

18. BO phan Mot cira ticp nhan, xi Iy
phan anh, kién nghi cua nguoi dan
ding quy dinh.

0.39%

0.00%

10.85%

36.82%

51.94%

19. Bo phan Mot cira thong bao ket
qua xt ly phan anh kién nghi cho

nguoi dan kip thoi.

1.16%

0.77%

8.88%

35.91%

53.28%

CAU 2. HAI LONG VE TRIEN KHAI MOQT SO NOI DUNG CUA

CHINH QUYEN (PAPI)

Rat R . }
ne A .. | Khéng Binh 1 Rat hai
Noi dung khopg hai hai long | thwrong Hai long long

long

L Viccbaucrto truong | g seor | 4 9505 | 9.38% | 33.98% | 53.13%

t6 dan pho/trudng thon

2. Viéc dong gop tu

nguyen cho mot cong 0.00% | 1.95% | 8.98% |39.45% | 49.61%

trinh cdng cong ¢

phuong noi sinh song.
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Rit . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung khopg hai hai long | thwong Hai long long
long

3. Viéc cung cap thong
tin chinh sach, phap luat 0.39% 0.39% | 7.81% | 41.41% | 50.00%
tor UBND phuong.
4. Viéc cong khai danh
sach ho nghéo cua dia 0.39% 0.00% | 8.20% | 42.19% | 49.22%
phuong.
5. Viéc cong khai thu, ehi | g aq0, | 1 1805 | 7.84% | 42.35% | 48.24%
ngan sach dia phuong.
6. Viéc cg“)ng khai quy
hoach, ke hoach st dung | 5000 | 03905 | 12.06% | 43.97% | 43.58%
dat, gia boi thuong thu
hoi dat.
7. Viéc cung cap thong
tin trén CONG/Trang 1 o g5 | 0.39% | 12.84% | 40.86% | 45.91%
thong tin dién tir cua dia
phuong.
8. Viéc to chuc cong tac
ticp nhan va giai quyet | 500 | 00006 | 9.34% | 42.02% | 48.64%
don thu khiéu nal, t6 cao
cua dia phuong.

CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POl VOI PHUONG

TT Phwong 4n dé xuat Mong doi
1 Cai thién hé thong co s& vat c,hz?'lt, trang thiét bi phuc vu
nguoi dan tai co’ quan giai quyét tha tuc hanh chinh/ B) 32.10%
1 phan tiep nhan va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 36.87%
3 | Bang chi dan thong thuong 57.20%
4 | Bién chi dan dién tur 52.65%
5 | Hinh thitc chi dan khac (ghi cu thé) 0.76%
5 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 31.06%
7 | May quet scan 41.29%
8 | May tinh 46.97%
9 | May in 37.50%
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TT Phwong 4n dé xuat Mong doi
10 | Man hinh tra ctru 28.41%
11 | Thiét bi ho trg khac (Ghi cu thé...) 1.14%
12 | 1.3.H¢ thong phuc vu cho doi cong din 33.84%
13 | Nudc udng 51.14%
14 | Internet mién phi, 32.20%
15 | Ban viét ho so va Ghé ngoi cho 32.20%
16 | Dicu hoa 38.26%
17 | Quat 35.98%
18 | Hé thong phuc vu khic (Ghi cy thé) 13.26%
19 | 1.4. Hinh thirc gop y 26.64%
20 | SO gop ¥ 31.06%
21 | Hom thu gop v 35.23%
22 | Zalo 31.06%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 35.23%
24 | Trang thong tin dién tu 25.38%
25 | Hinh thirc gop y khac (Ghi cu thé) 1.89%
26 | 2. Pon gidn héa cac thu tuc hanh chinh. 41.32%
27 | 2.1. Mdu héa to don 53.79%
Mau héa miu don, gidy to don bang gidy (Pién san mau thong 56.44%
o 44%
28 | tin tai to don...)
Mau hoa miu don, gidy to don online (khi xem qua may tinh, £1.14%
29 | dién thoai smartphone, quét ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 28.85%
31 | Lao dong thuong binh va xa hoi 42.42%
32 | Xay dung 40.53%
33 | Dit dai 43.56%
34 | Xac nhan don 29.92%
35 | Giao duc va bPao tao 15.91%
36 | Linh vuc khac (Ghi cu thé) 0.76%
3. Tiing cuwdng niém yét cong khai, minh bach dich vu cong, 27 79%
37 | thi tuc hanh chinh '
38 | Nha van hoa 8.71%
39 | Bang thong bdo thong tin 49.62%
40 | Khu chung cu cao tang 36.36%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 39.02%
42 | Trén Zalo 37.12%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 32.95%
44 | Trén Trang thong tin dién tir 17.80%
45 | Cong khai tai noi khac (Ghi cu thé) 0.76%
4. H6 tro irng dung cong nghé thong tin trong giai quyét cong 36.67%

46

viéc/thu tuc hanh chinh
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TT Phwong 4n dé xuat Mong doi
Huéng dan online quy trinh giai quyét céng viéc/thil tuc hanh 56.06%
; o .06%
47 | chinh trén Zalo
Huéng dan online quy trinh giai quyét cong viéc/thu tuc hanh 46.21%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro;, quét 37.88%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh ludn chuyén hé so giai
quyét cong viée/thu tuc hanh chinh online khi nguoi dan ¢6 nhu 42.42%
50 | cau (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thac khac (Ghi
i 0.76%
51 | cu the)
5. Cai thién thai d§ va tinh than phuc vu ciia cén b tiep 48.67%
52 | nhian ho so hanh chinh '
6. Nang cao chat lwong tiép nhan, giai quyét cac y kién gop
y, phan anh, kién nghi cia ngudi din, té chirc va doanh 58.17%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thong tin Ty 1€
1. Gigi tinh
Nam
N 41.53%
2. Pj tuoi 58.47%
Dusi 25 tudi
25 - 34 tuoi 12.05%
35 - 49 tudi 13.65%
50 - 60 tuoi 28.11%
Trén 60 tuoi 26.10%
3. Trinh d¢ 20.08%
Tiéu hoc (cip 1)
THCS (cap I1) 1.61%
THPT (cap I11) 8.84%
Day nghé/Trung cip/Cao ding 28.92%
Pai hoc 24.90%
Trén Dal hoc 29.32%
Khac 4.42%
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CAU 1. VE PHUC VU CO QUAN HANH CHINH
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L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.08%

0.64%

3.12%

6.24%

89.93%

A. Trach nhiém giai trinh cta
UBND phuong vé chlnh sach

0.19%

0.76%

3.05%

6.49%

89.50%

1. UBND phuong cung cap, giai thich
thong tin vé cac chinh sach theo nhiéu
hinh thire, gitp moi ngudi dan dé tim,
dé thay. (Céc hinh thirc nhu: Niém yét
cong khai tai co quan, loa phat thanh
phuong, hop t6 dan phd, ding tai trén
trang thong tin dién cia UBND
phuong...)

0.00%

1.15%

2.67%

6.11%

90.08%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vO1 nguoi dan.

0.38%

0.38%

3.44%

6.87%

88.93%

B. Su tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.00%

0.76%

4.20%

3.82%

91.22%

3. UBND phuong to chirc nhiéu hinh
thire dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach trong
nganh, linh vuc quan ly. (Cac hinh
thirc nhu: M& cac muc xin ¥ kién du
thdo chinh sach trén cac trang thong
tin dién tir; gtri phiéu xin y kién/ khao
sat to1 nguoi dan; dang tai cong khai
qua s6 dién thoai, thu dién tu. . .)

0.00%

0.76%

4.20%

3.82%

91.22%

C. Chit hrgng to chirc thue hién
chinh sach

0.00%

0.51%

2.93%

7.12%

89.44%

4. UBND phuong t6 chire thyuc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, giir gin trat tu noi
cdng cong, phong chong t01 pham,
phong chdng chay no...)

0.00%

0.38%

3.82%

8.02%

87.79%

5. UBND phuong to chirc thue hién
tot chinh sach an sinh xa hoi ¢ dia

phuong. (Céc quy dinh, hoat dong thu,

0.00%

0.38%

3.44%

6.11%

90.08%
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thanh toan bao hiém xa hoi, bao hiém
that nghiép; hd trg thuong xuyén doi
V61 nguoi c6 cong, nguoi nghéo,
nguoi tan tat, ho tro dot xuat cho
ngudi dan khi gip mat mua, thién
tai...)

6. UBND phuong to chirc thue hién
t6t chinh sach quan 1y do thi, cung cap
dich vu cong, cai cach hanh chinh &
Phuong (quy dinh quan ly khu chung
cu cao téng, v¢ sinh moi trudong, thu
gom rac thai, giai quyét hd so hanh
chinh..)

0.00%

0.76%

1.53%

7.25%

90.46%

D. Két qua, tac ddng ciia chinh sich

0.13%

0.51%

2.29%

7.52%

89.55%

7. Trat tu, an toan xa hdi ¢ dia phuong
tot hon

0.00%

0.76%

2.67%

6.49%

90.08%

8. An sinh x4 hoi doi v6i ngudi dan &
dia phuong tot hon

0.00%

0.00%

2.68%

8.05%

89.27%

9. Chinh sach quan 1y d6 thi, cung cap
dich vu c(?ng, cai cach hanh chinh &
Phuong tot hon

0.38%

0.76%

1.53%

8.02%

89.31%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.01%

0.32%

2.48%

8.21%

88.98%

A. Tiép can dich vu

0.06%

0.19%

2.29%

7.44%

90.01%

1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién hiéu,
huong dan r0 rang, d€ thay

0.00%

0.00%

2.67%

5.34%

91.98%

2. Co quan bd tri noi guri xe thuan tién,

mién phi

0.38%

0.38%

3.05%

7.63%

88.55%

3. Co quan c6 bo tri cong chirc hudng
dan

0.00%

0.00%

2.67%

6.49%

90.84%

4. Noi ng01 cho giai quyét TTHC ¢6
du chd ngdi cho ngudi dan

0.00%

0.38%

1.91%

8.40%

89.31%

5. Trang thiét bi phuc vu nguoi dan, t6
chtrc tai co quan giai quyet TTHC day
du, dé sir dung (May lay s6 xép hang,
may scan, may diéu hoa, quat mat...)

0.00%

0.00%

1.91%

8.78%

89.31%

6. BO tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan sur
dung Cong dich vu tryc tuyén.

0.00%

0.38%

1.53%

8.02%

90.08%

B. Thu tuc hanh chinh

0.00%

0.76%

2.48%

8.02%

88.74%

7. Quy g‘iinh tha tuc hanh chinh du’gc
niém yét cong khai tai B phan Tiép

0.00%

1.53%

0.76%

8.02%

89.69%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

nhan va tra két qua giup ngudi dan dé
thay, dé doc.

8. Cong chirc yéu cau ngudi dan ndp
ho so giai quyét thu tuc hanh chinh
ding theo quy dinh.

0.00%

0.38%

2.29%

9.54%

87.79%

9. Cong chuc yéu gﬁu nguoi dan dong
phi/l¢ phi giai quyét thu tuc hanh
chinh ding theo quy dinh.

0.00%

0.38%

3.44%

8.40%

87.79%

10. Thoi han giai quyét thi tuc hanh
chinh cho nguoi dan ding theo quy
dinh.

0.00%

0.76%

3.44%

6.11%

89.69%

C. Cong chire tryc tiép giai quyét
cong viéc

0.00%

0.13%

3.05%

8.78%

88.04%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua cé thai d¢ giao ti€p lich
sy, ton trong do61 véi nguoi dan.

0.00%

0.00%

4.20%

8.40%

87.40%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién hd so sau mot 1an hudng
dan.

0.00%

0.38%

1.91%

9.92%

87.79%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thi ding quy dinh
trong giai quyét thi tuc hanh chinh
cho nguoi dan.

0.00%

0.00%

3.05%

8.02%

88.93%

D. Két qua (Két qua glal quyet thu
tuc hanh chinh co thé 1a dwoc cap
gidy to hoic bi tir chdi cap gidy to)

0.00%

0.13%

2.80%

7.51%

89.57%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugc tra dung
hen.

0.00%

0.00%

3.44%

6.49%

90.08%

15. Kt qué giai quyét thi tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac.

0.00%

0.38%

2.67%

7.25%

89.69%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.00%

0.00%

2.29%

8.78%

88.93%

E. Viéc tiép nhan, xir Iy phan anh,
kién nghi cia ngwdi din

0.00%

0.38%

1.78%

9.29%

88.55%

17. BO phan Mot cira bo tri hinh thirc
tiép nhan phan anh, kién nghi, gitap
ngudi dan phan 4nh, kién nghi dé
dang.

0.00%

0.76%

1.15%

10.31%

87.79%
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Rat |Khong| . .. £, 1 s
Noi dung khong | hai | > inh Ig'r?' R ha
hai long| long uong g g

18. Bo phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi ctia ngudi dan 0.00% |0.00% |3.44% |9.16% [87.40%
dang quy dinh.
19. Bo phan Mot cira thong bao két
qua xt Iy phan anh kién nghi cho 0.00% (0.38% |0.76% |8.40% [90.46%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOQOT SO NQI DUNG CUA

CHINH QUYEN (PAPI)

don thu khiéu nai, t6 cdo
cua dia phuong.

Rat A . .
Noi dung khéng hai hé??onng ﬂ?u',zg Hai long Rf‘gn';a‘
long g g
L Viccbaucutotruong | 5000 | 00006 | 234% | 6.25% | 91.41%
to dan pho/truong thon
2. Viéc dong gop tu
nguyen cho mot cong 0.00% | 0.00% | 4.31% | 5.88% | 89.80%
trinh cong cong & ’
phuong noi sinh song.
3. Viéc cung cap thdng
tin chinh sach, phap luat 0.00% 0.39% | 2.34% | 11.33% | 85.94%
tir UBND phuang.
4. Viéc cong khai danh
sach ho nghéo cua dia 0.00% 0.00% | 1.95% | 10.16% | 87.89%
phuong.
5. Vicc cong khai thu, chi |4 5000 | 939095 | 1.950 | 8.59% | 89.06%
ngan sach dia phuong.
6. Viéc cong khai quy
hoach, ke hoach sir dung | 5000 | 03996 | 1.9506 | 8.20% | 89.45%
dat, gia boi thuong thu
hoi dat.
7. Viéc cung cap thong
tintren Cong/Trang | g 5005 | 0.00% | 0.78% | 9.38% | 89.84%
thong tin dién tir cua dia
phuong.
8. Viéc to chirc cong téc
ticpnhanvagial quyet | 5000 | 03906 | 1.170% | 7.03% | 91.41%
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CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POl VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co sé vt ché‘it trang thiét bi phuc vu
ngudi din tai co' quan giai quyét thii tuc hanh chinh/ B 15.69%
1 phéan tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 18.69%
3 | Bang chi dan thong thuong 27.65%
4 | Bién chi dan dién tur 28.41%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.00%
5 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 13.33%
7 | May quét scan 20.83%
8 | May tinh 17.80%
9 | May in 16.67%
10 | Man hinh tra ctru 10.98%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.38%
12 | 1.3.H¢ thong phuc vu cho doi cong din 15.85%
13 | Nudc uong 23.86%
14 | Internet mién phi, 18.18%
15 | Ban viét ho so va Ghé ngdi chd 18.18%
16 | Picu hoa 16.67%
17 | Quat 14.02%
18 | Hé thong phuc vu khac (Ghi cy the) 4.17%
19 | 1.4. Hinh thirc gop y 14.90%
20 | SO gop ¥ 18.56%
21 | Hom thu gop v 19.32%
22 | Zalo 20.08%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 21.59%
24 | Trang thong tin di¢n tir 9.85%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.00%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 20.01%
27 | 2.1. Mdu héa to don 24.24%
Mau héa mau don, giay to don bang gidy (Pién san mau thong 29 5504
. . . 0
28 | tin tai to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 18.94%
29 | dién thoai smartphone quéet ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 15.78%
31 | Lao dong thuong binh va xa hoi 24.24%
32 | Xay dung 20.08%
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TT Phwong 4n dé xuat Mong doi
33 | bat dai 24.62%
34 | Xac nhéan don 15.53%
35 | Gido duc va bPao tao 9.47%
36 | Linh vuc khac (Ghi cu thé) 0.76%
3. Tang cuong niém yét cong khai, minh bach dich vu cong, 122204,
37 | thi tuc hanh chinh '
38 | Nha van hoa 4.55%
39 | Bang thong bao thong tin 30.30%
40 | Khu chung cu cao tang 10.98%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 12.50%
42 | Trén Zalo 15.15%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 13.64%
44 | Trén Trang thong tin dién tr 10.61%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H6 tro (g dung cong nghé thong tin trong giai quyét cong 17.95%
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh
] A 42.05%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viéc/thtl tuc hanh 19.70%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro;, quét 10.98%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai
quyét cong viéc/thtl tuc hanh chinh online khi ngudi dan ¢6 nhu 17.05%
50 | cau (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thic khac (Ghi
i 0.00%
51 | cu the)
5. Cai thi¢n thai d§ va tinh than phuc vu ciia can bd tiép 28 14%
52 | nhan ho so hanh chinh '
6. Nang cao chit lwong tiép nhén, giai quyét cac y kién gop
¥y, phan anh, kién nghi ciia ngwoi dan, to6 chirc va doanh 27.76%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam 45.77%
N 54.23%
2. Do tudi
Dusi 25 tuoi 3.10%




105

25 - 34 tudi 11.24%
35 - 49 tuoi 33.33%
50 - 60 tudi 20.54%
Trén 60 tuoi 31.78%
3. Trinh d¢
Tiéu hoc (cap 1) 0.77%
THCS (cap I1) 9.62%
THPT (cép 111) 35.38%
Day nghé/Trung cip/Cao ding 14.23%
Dai hoc 31.92%
Trén Pal hoc 7.69%
Khac 0.38%
13. Phwong Quynh LOi
CAU 1. VE PHUC VU CO QUAN HANH CHINH
Rat |Khéng| - .. N
N¢i dung khong | hai | ormn | Hal ) Rathal
] hai long| long g g g
L. VIEC XAY DUNG, TO CHUC
THUC HIEN CHINH SACH 0.06% [1.72% [12.88% |23.12%6|62.22%
CONG
A. Trach nhi¢m giai trinh cua 0 0 0 0 0
UBND phuing vé chinh sich 0.00% [1.52% [13.88% |22.62%6|61.98%
1. UBND phuong cung cap, giai
thich thong tin vé cac chinh sach theo
nhiéu hinh thire, gitp moi nguoi dan
de tim, € thay. (Cac hinh thie nhu: 4 g0, 11 5904 112 9306 (25,1096 |60.46%
Niém yét cong khai tai co quan, loa
phat thanh phuong, hop t6 dan pho,
dang tai trén trang thong tin di¢n cua
UBND phuong...)
2. UBND phuong cung cap thdng tin
vé cac chinh sach day du, dé hiéu doi |0.00% [1.52% [14.83% |20.15% |63.50%
voi nguoi dan.
B. Sy tham gia cia nguwoi dan vao
qua trinh xay duwng, to chire thwe |0.00% [1.91% (13.74% |22.90%(61.45%
hién chinh sach
3. UBND phuong t0 chirc nhiéu hinh
thirc d¢ nguoi dén dé dang tham gia
gop ¥ xdy dung chinh sach, phan hol |4 ga4 |1 9104 113,749 (22.90% |61.45%

danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach
trong nganh, linh vuc quan ly. (Cac
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

Rét hai
long

hinh thirc nhu: Mé cac muc xin y
kién du thao chinh séach trén céac
trang thong tin dién tir; giri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién t1r...)

C. Chét lwong té chirc thuc hién
chinh séch

0.13%

1.65%

12.85%

23.03%

62.34%

4, UBND phuong t6 chire thuc hién
tdt chinh sach trat tu, an toan x3 hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gitt gin trat ty noi
cong cong, phong chéng toi pham,
phong chdng chiy nd...)

0.38%

0.76%

12.21%

25.19%

61.45%

5. UBND phuong to chirc thuc hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém xa h¢i, bao
hiém that nghiép; hd tro thuong
xuyén ddi véi nguoi cd cong, nguoi
ngheo, nguoi tan tat, hd tro dot xuét
cho ngudi dan khi gap mat mua,
thién tai...)

0.00%

1.91%

14.89%

20.61%

62.60%

6. UBND phudng t6 chirc thue hién
t6t chinh sach quan 1y do thi, cung
cép dich vu cong, cai cach hanh
chinh & Phuong (quy dinh quan 1y
khu chung cu cao téng, v¢ sinh moi
truong, thu gom rac thai, giai quyét
ho so hanh chinh..)

0.00%

2.29%

11.45%

23.28%

62.98%

D. Két qua, tac dong ciia chinh
sach

0.13%

1.78%

11.07%

23.92%

63.10%

7. Trat tu, an toan xa hoi & dia
phuong tot hon

0.00%

1.91%

9.54%

24.81%

63.74%

8. An sinh xa hoi doi v6i nguoi dan &
dia phuong t6t hon

0.38%

1.53%

11.07%

24.43%

62.60%

9. Chinh sach quan ly d6 thi, cung
cap dich vu céng,’céi cach hanh
chinh & Phuong t6t hon

0.00%

1.91%

12.60%

22.52%

62.98%

IL. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.01%

2.06%

9.37%

25.45%

63.11%

A. Tiép can dich vu

0.06%

1.72%

8.92%

24.52%

64.78%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

Rét hai
long

1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyet TTHC co bién
hiéu, hudng dan 10 rang, dé thay

0.00%

1.53%

10.69%

25.57%

62.21%

2. Co quan b0 tri no1 guri xe thuan
tién, mién phi

0.00%

1.53%

8.40%

24.81%

65.27%

3. Co quan c6 bo tri cong chirc huéng
dan

0.00%

1.91%

9.92%

24.43%

63.74%

4. Noi ng01 cho giai quyét TTHC co
du chd ngodi cho nguodi dan

0.00%

1.54%

8.46%

23.85%

66.15%

5. Trang thiét bi phuc vu nguoi dan,
t6 chtc tai co quan giai quyet TTHC
day du, dé sir dung (May lay s6 xép
hang, may scan, may diéu hoa, quat
mat...)

0.38%

1.91%

7.63%

25.57%

64.50%

6. B6 tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan
st dung Cong dich vu tryc tuyén.

0.00%

1.91%

8.40%

22.90%

66.79%

B. Thu tuc hanh chinh

0.00%

1.92%

9.39%

26.25%

62.45%

7. Quy dinh thu tyc hanh chinh dugc
niém yét cong khai tai By phéan Tiép
nhan va tra két qua giup ngudi dan dé
théy, dé doc.

~10.00%

1.92%

9.20%

27.59%

61.30%

8. Cong chirc yéu cau ngudi dan ndp
ho so giai quyét thu tuc hanh chinh
dang theo quy dinh.

0.00%

1.92%

9.20%

25.29%

63.60%

9. Cong chirc yéu cau nguoi dan
dong phi/l€ phi giai quyét thua tuc
hanh chinh ding theo quy dinh.

0.00%

1.53%

9.96%

26.44%

62.07%

10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

0.00%

2.30%

9.20%

25.67%

62.84%

C. Cong chire tryc tiép giai quyét
cong viéc

0.00%

2.94%

8.68%

25.54%

62.84%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua c6 thai do giao tiép lich
sy, ton trong do6i voi nguoi dan.

0.00%

3.07%

6.90%

27.20%

62.84%

12. Cong chiic & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, day du, gitip ngudi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

0.00%

2.68%

10.73%

23.75%

62.84%

13. Cong chirc & Bo phan Tiép nhan
va trd két qua tuadn thu dung quy dinh

0.00%

3.07%

8.43%

25.67%

62.84%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

Rét hai
long

trong giai quyét thi tuc hanh chinh
cho nguoi dan.

D. Két qua (Két qua giai quyét thi
tuc hanh chinh cé thé la dwgc cap
giay to hodc bi tir choi cap giay to)

0.00%

1.79%

10.13%

25.64%

62.44%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugc tra dung
hen.

0.00%

2.31%

10.38%

24.62%

62.69%

15. Két qua giai quyét thu tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

0.00%

1.54%

9.23%

27.31%

61.92%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.00%

1.54%

10.77%

25.00%

62.69%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi ctiia nguwoi dan

0.00%

1.93%

9.76%

25.29%

63.03%

17. B phan Mot cira bo tri hinh thirc
tiép nhan phan anh, kién nghi, gitp
ngudi dan phan 4nh, kién nghi dé
dang.

0.00%

2.31%

10.38%

24.62%

62.69%

18. B phan Mot cira tiép nhan, xt 1y
phén anh, kién nghi cia nguoi dan
ding quy dinh.

0.00%

1.92%

9.23%

25.771%

63.08%

19. B6 phan Mot cira thong bao két
qua xu ly phan anh kién nghi cho

nguoi dan kip thoi.

0.00%

1.54%

9.65%

25.48%

63.32%

CAU 2. HAI LONG VE TRIEN KHAI MOT SO NQI DUNG CUA

CHINH QUYEN (PAPI)

Rt

A A .. | Khong Binh N Rit hai
Noi dung khcl)pg hai hai long | thwrong Hai long long
ong

1. Vicchaucatotruong | 00 | 95400 | 9.65% | 23.94% | 64.86%
to dan pho/truong thon
2. Viéc dong gop tu
nguygn cho mot cong 0.00% | 0.38% | 13.03% | 22.99% | 63.60%
trinh cdng cong ¢ ,
phuong noi sinh song.
3. Viéc cung cap thong
tin chinh sach, phap luat 0.00% | 0.77% | 10.34% | 25.67% | 63.22%
tr UBND phuong.
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Rit . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung kh(l)gr?ghal hai long | thwong Hai long long

4. Viéc cong khai danh
sach ho nghéo cua dia 0.00% 1.92% | 11.49% | 21.07% | 65.52%
phuong.
5. Vicc cong khai thu, chi | 600 | 1 5496 | 12.74% | 20.46% | 65.25%
ngan sach dia phuong.
6. Viéc cong khai quy
hoach, ke hoach sir dung | 5000 | 1 1505 | 13.03% | 22.22% | 63.60%
dat, gia boi thuong thu
hdi dat.
7. Viéc cung cap thong
tintrén CongiTrang | 5005 | 0779 | 9.96% | 23.75% | 65.52%
thong tin dién tir cua dia
phuong.
8. Viéc t6 chuc cong tac
ticp nhan va gidi quYet | o qo00 | 1530 | 12.26% | 22.22% | 63.98%
don thu khiéu nai, t6 co
cua dia phuong.

CAU 3. MOT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuit Mong doi
1 Cai thién hé thdng co sé vt chét trang thiét bi phuc vu
nguoi dan tai co' quan giai quyét thi tuc hanh chinh/ B§ 17.16%
1 phan tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 31.06%
3 | Bang chi dan thong thuong 66.29%
4 | Bién chi dan dién tir 26.89%
5 | Hinh thirc chi dan khac (ghi cu thé) 0.00%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 12.88%
7 | May quét scan 14.02%
8 | May tinh 17.05%
9 | May in 21.97%
10 | Man hinh tra ctru 10.98%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.38%
12 | 1.3.H¢ thong phuc vu cho dgi cong din 12.56%
13 | Nudc uong 16.67/%
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TT Phwong 4n dé xuat Mong doi
14 | Internet mién phi, 15.53%
15 | Ban viét ho so va Ghé ngdi chd 15.53%
16 | Dicu hoa 11.36%
17 | Quat 14.39%
18 | Hé thong phuc vu khac (Ghi cu thé) 1.89%
19 | 1.4. Hinh thirc gop y 12.12%
20 | SO gép ¥ 11.74%
21 | Hom thu gop v 22.35%
22 | Zalo 16.67%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 13.26%
24 | Trang thong tin dién tir 8.71%
25 | Hinh thuc gop y khac (Ghi cu thé) 0.00%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 18.72%
27 | 2.1. Mdu héa to don 25.19%
Mau héa mau don, giay to don bang gidy (Pién san mau thong 23 11%
. . N . 0
28 | tin taqi to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 97 270
. A . ’ ~ . 0
29 | dién thoai smartphone, quét ma vach)
30 | 2.2. Rut ngin thoi gian gidi quyét 12.25%
31 | Lao dong thuong binh va xa hoi 8.71%
32 | Xay dung 16.29%
33 | Dat dai 18.56%
34 | Xac nhéan don 21.97%
35 | Giao duc va bPao tao 7.95%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Ting cwdng niém yét cong khai, minh bach dich vu cong, 10.13%
37 | thi tuc hanh chinh '
38 | Nha van hoa 2.27%
39 | Bang thong bao thong tin 9.47%
40 | Khu chung cu cao tang 20.08%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 17.42%
42 | Trén Zalo 17.42%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 9.85%
44 | Trén Trang thong tin dién tir 4.55%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H tro ing dung cong nghé thong tin trong giai quyét cong 18.26%
46 | viéc/thi tuc hanh chinh '
Huéng dan online quy trinh giai quyét cong viéc/thu tuc hanh
; A 31.06%
47 | chinh trén Zalo ,
Hudng dan online quy trinh gidi quyét cong viéc/thu tuc hanh 20.08%

48

chinh trén mang xa hdi khac (Facebook, Youtobe, Tictok..)
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TT Phwong 4n dé xuat Mong doi

Gui thong tin dang nhép tlep nhan va giai quyét giai quyet thu

tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 22.73%
49 | mad vach, email)

Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai

quyét cong viéc/thu tuc hanh chinh online khi nguoi dan c6 nhu 17.05%
50 | cau (qua smart phone, qua md vach, email)

Ho tro ung dung cong nghé thong tin qua hinh thic khac (Ghi

; 0.38%

ol | cu thé)

5. Cai thién thai d va tinh than phuc vu ciia can b tiép 21 67%
52 | nhan ho so hanh chinh '

6. Nang cao chit lwong tiép nhin, giai quyét cic y kién gép

y, phan anh, kién nghi ciia nguoi din, to chirc va doanh 28.90%
53 | nghiép.

PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢

1. Gigi tinh
Nam 38.19%
Nir 61.81%
2. Do tudi
Dusi 25 tuoi 13.04%
25 - 34 tuoi 20.55%
35 - 49 tuoi 26.48%
50 - 60 tudi 18.58%
Trén 60 tuoi 21.34%
3. Trinh d¢
Tiéu hoc (cap 1) 1.93%
THCS (cap I1) 8.88%
THPT (cap I11) 22.78%
Day nghé/Trung cip/Cao dang 21.24%
Pai hoc 40.93%
Trén Pai hoc 3.86%

Khéc

0.39%
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CAU 1. VE PHUC VU CO QUAN HANH CHINH

No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.82%

2.02%

13.63%

24.52%

59.01%

A. Trach nhiém giai trinh cta
UBND phwong vé chinh sach

1.33%

2.48%

13.33%

22.48%

60.38%

1. UBND phudng cung cap, giai
thich thong tin vé céc chinh sach theo
nhiéu hinh thirc, gitp moi nguoi dan
dé tim, dé thay. (Céc hinh thic nhu:
Niém yét cong khai tai co quan, loa
phat thanh phuong, hop to dan phd,
dang tai trén trang thong tin dién cla
UBND phuong...)

1.14%

2.28%

14.45%

21.67%

60.46%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vO1 nguoi dan.

1.53%

2.67%

12.21%

23.28%

60.31%

B. Su tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.78%

2.33%

16.73%

24.12%

56.03%

3. UBND phuong t6 chitc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tdc dong cua cac chinh sach
trong nganh, linh vyc quan ly. (Céc
hinh thirc nhu: Mé cadc muc xin y
kién du thao chinh sach trén cac
trang thong tin dién tir; giri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién tir...)

0.78%

2.33%

16.73%

24.12%

56.03%

C. Chit lwong to chirc thuc hién
chinh sach

0.78%

1.42%

11.27%

26.68%

59.84%

4. UBND phuong to chire thyce hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gitt gin trat ty noi
cong cong, phong chong toi pham,
phong chdng chay nd...)

0.39%

1.56%

11.28%

26.85%

59.92%

5. UBND phuong t0 chirc thyc hién
tot chinh sach an sinh xa hoi ¢ dia

1.56%

1.17%

10.51%

27.24%

59.53%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém x3 hoi, bao
hiém thét nghiép; hd tro thuong
xuyén ddi véi nguoi ¢ cong, nguol
nghéo, ngudi tan tat, hd tro dot Xuat
cho ngudi dan khi gip mat mua,
thién tai...)

6. UBND phudng to chirc thuc hién
t6t chinh sach quan 1y dé thi, cung
cap dich vu cong, cai cach hanh
chinh & Phuong (quy dinh quan 1y
khu chung cu cao tang, vé sinh moi
truong, thu gom rac thai, giai quyét
hd so hanh chinh..)

0.39%

1.55%

12.02%

25.97%

60.08%

D. Két qua, tic dong ciia chinh
sach

0.40%

1.85%

13.19%

24.80%

59.77%

7. Trat tu, an toan xa hoi & dia
phuong t6t hon

0.40%

1.58%

13.83%

26.09%

58.10%

8. An sinh xa hoi doi v6i nguoi dan ¢
dia phuong tot hon

0.40%

1.59%

12.75%

22.71%

62.55%

9. Chinh sach quan ly do thi, cung
cap dich vu cong, cai cach hanh
chinh & Phuong t6t hon

0.39%

2.36%

12.99%

25.59%

58.66%

1L VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.84%

2.42%

14.86%

22.68%

59.21%

A. Tiép can dich vu

0.65%

1.44%

13.65%

26.19%

58.07%

1. Tru s¢ co quan tiép nhan ho so, tra
két qua giai quyet TTHC c6 bién
hi€u, hudng dan 10 rang, dé thay

0.79%

1.57%

12.60%

25.59%

59.45%

2. Co quan b0 tri not gtri xe thuén
ti¢én, mién phi

0.39%

1.57%

12.94%

24.31%

60.78%

3. Co quan c6 bo tri cong chirc hudng
dan

1.18%

1.96%

15.69%

23.53%

57.65%

4. Noi ng01 cho giai quyét TTHC c6
di chd ngdi cho ngudi dan

0.39%

1.18%

12.99%

27.56%

57.87%

5. Trang thiét bi phuc vu nguoi dan,

t6 chirc tai co quan giai quyét TTHC
day du, d& sir dung (May lay sé xép

hang, may scan, may diéu hoa, quat

mat...)

0.78%

1.17%

12.89%

28.52%

56.64%

6. BO tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan
st dung Cong dich vu tryc tuyén.

0.39%

1.17%

14.79%

27.63%

56.03%
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

B. Thu tuc hanh chinh

0.58%

1.92%

12.97%

24.88%

59.66%

7. Quy dinh thu tuc hanh chinh dugc
niém yét cong khai tai BO phén Tiép
nhén va tra két qua giup ngudi dan d&
thay, dé doc.

0.38%

3.07%

14.56%

22.61%

59.39%

8. Cong chirc yéu cau ngudi dan ndp
hd so giai quyét thu tuc hanh chinh
dang theo quy dinh.

0.38%

1.53%

11.88%

27.59%

58.62%

9. Cong chirc yéu cau nguoi dan
dong phi/l€ phi gidi quyét tha tuc
hanh chinh ding theo quy dinh.

0.39%

1.54%

13.13%

24.32%

60.62%

10. Thoi han giai quyét thi tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

1.15%

1.54%

12.31%

25.00%

60.00%

C. Cong chirc tryuc tiép giai quyét
cong viéc

1.29%

3.74%

15.08%

20.62%

59.27%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua cé thai do giao ti€p lich
su, ton trong doi véi nguoi dan.

1.15%

3.85%

14.23%

21.15%

59.62%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, day du, gitp nguoi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

1.16%

4.25%

13.90%

20.08%

60.62%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thii ding quy dinh
trong giai quyét thi tuc hanh chinh
cho nguoi dan.

1.56%

3.11%

17.12%

20.62%

57.59%

D. Két qua (Két qua giai quyét thi
tuc hanh chinh cé thé la dwogc cap
giay to hodc bi tir choi cap giay to)

0.90%

2.44%

14.27%

23.26%

59.12%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugce tra dung
hen.

1.15%

3.46%

11.92%

23.46%

60.00%

15. Két qua giai quyét thu tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

0.77%

2.32%

14.67%

23.94%

58.30%

16. Két qua giai quyét thu tuc hanh
chinh cho ngudi dan ddm bao tinh
cong bang.

0.77%

1.54%

16.22%

22.39%

59.07%

E. Viéc tiép nhan, xir Iy phan anh,
kién nghi cia ngwoi din

0.77%

2.56%

18.31%

18.44%

59.92%
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Rat |Khéng| - N £, 1 s
Noi dung khong | hai | inh Ig'r?' R ha
hai long| long uong g g

17. BY phan Mot cira bo tri hinh thire
tiép nhan phan anh, kién nghi, giip |1 5404 |5 3104 |16.54% |18.08% |61.54%
nguoi dan phan anh, kién nghi dé
dang.
18. Bo phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi cia nguoi dan ~ [0.38% [2.68% [18.39% [19.16% |[59.39%
ding quy dinh.
19. Bo phan Mot cira thong bao két
qua xir 1y phan anh kién nghi cho 0.38% |2.69% |20.00% |18.08% |58.85%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOT SO NOQI DUNG CUA

CHINH QUYEN (PAPI)

Rat . . )
ne A .. | Khong Binh s Rat hai
Noi dung khopg hai hai long | thwrong Hai long long
long

L VIeCbau Crto truong | 4106 | 24606 | 13.11% | 19.26% | 64.75%
to dan pho/truong thon
2. Viéc dong gop tu
nguyen cho mot cong 0.41% | 1.63% | 12.65% | 22.45% | 62.86%
trinh cdng cong &
phuong noi sinh song.
3. Viéc cung cap thdng
tin chinh sach, phap luat 0.00% 2.47% | 13.99% | 21.81% | 61.73%
tr UBND phuong.
4. Viéc cong khai danh
sach ho nghéo cua dia 0.41% 2.07% | 14.88% | 22.31% | 60.33%
phuong.
5. Vicc cong khai thu, chi | ga00 | 8305 | 17.010 | 19.50% | 61.83%
ngan sach dia phuong.
6. Viéc cong khai quy
hoach, ke hoach sir dung | 1104 | 1 639 | 15.10% | 22.04% | 60.82%
dat, gia boi thuong thu
hoi dat.
7. Viéc cung cap thong
tin trén Cong/Trang | 4 410 | 0.8206 | 17.62% | 20.90% | 60.25%
thong tin dién tir cua dia
phuong.
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RAt . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung khopg hai hai long | thwong Hai long long

long

8. Viéc t6 chuc cong tac

tiep nhan va giai quyet 041% | 1.63% | 16.73% | 19.18% | 62.04%

don thu khiéu nai, t6 cao

cua dia phuong.

CAU 3. MQT SO BE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POl VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co s& vat chét trang thiét bi phuc vu
nguoi dan tai co’ quan giai quyét thi tuc hanh chinh/ B§ 17.15%
1 phén tiép nhian va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 23.99%
3 | Bang chi dan thong thuong 31.82%
4 | Bién chi dan dién tir 39.77%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.38%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 15.00%
7 | May quet scan 19.32%
8 | May tinh 17.42%
9 | May in 19.32%
10 | Man hinh tra ctru 18.94%
11 | Thiét bi ho tro khac (Ghi cu thé...) 0.00%
12 | 1.3.Hé thong phuc vu ché doi cong din 14.71%
13 | Nudc udng 23.86%
14 | Internet mién phi, 14.39%
15 | Ban viét ho so va Ghé ngoi chd 14.39%
16 | Diéu hoa 16.67%
17 | Quat 11.74%
18 | Hé thong phuc vy khac (Ghi cu thé) 7.20%
19 | 1.4. Hinh thirc gop y 14.90%
20 | SO gop ¥ 13.26%
21 | Hom thu gop y 15.91%
22 | Zalo 25.76%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 14.77%
24 | Trang thong tin dién tir 18.94%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.76%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 20.45%
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TT Phwong 4n dé xuat Mong doi
27 | 2.1. Mdu héa to don 22.73%

Mau héa miu don, gidy to don bang gidy (Pién san mau thong

T 26.89%

28 | tin taqi to don...)

Mau hoa miu don, gidy to don online (khi xem qua may tinh, 18.56%
29 | dién thoai Smartphone quéet ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 18.18%
31 | Lao dong thuong binh va xa hoi 20.83%
32 | Xay dung 17.05%
33 | bat dai 24.24%
34 | Xac nhéan don 32.95%
35 | Giao duc va bPao tao 14.02%
36 | Linh vuc khac (Ghi cu thé) 0.00%

3. Ting cwdng niém yét cong khai, minh bach dich vu cong, 19.32%
37 | thi tuc hanh chinh '
38 | Nha van hoa 7.95%
39 | Bang thong bao thong tin 26.89%
40 | Khu chung cu cao tang 16.67%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 36.74%
42 | Trén Zalo 30.30%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 18.94%
44 | Trén Trang thong tin dién tur 16.29%
45 | Cong khai tai noi khac (Ghi cu thé) 0.76%

4. H6 tro (rng dung cong nghé thong tin trong giai quyét cong 18.64%
46 | viéc/thi tuc hanh chinh '

Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh 31.06%
47 | chinh trén Zalo '

Huéng dan online quy trinh giai quyét cong viée/thu tuc hanh 17.05%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '

Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu

tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 21.21%
49 | md vach, email)

Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai

quyét cong viéc/thi tuc hanh chinh online khi nguoi dan c6 nhu 23.48%
50 | cu (qua smart phone, qua md vach, email)

Ho tro tmg dung cong nghé thong tin qua hinh thic khac (Ghi 0
51 | cu thé) 0.38%

5. Cai thién thai do va tinh than phuc vu ciia can b tiép 66.16%
52 | nhian ho so hanh chinh '

6. Nang cao chat lwong tiép nhén, gidi quyét cac y kién gop

¥y, phin anh, kién nghi ciia ngwoi dan, t6 chirc va doanh 47.91%

53

nghiép.
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PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT

Thoéng tin Ty 1¢
1. Gigi tinh
Nam 47.97%
Nir 52.03%
2. Do tudi
Dudi 25 tudi 8.30%
25 - 34 tudi 24.90%
35 - 49 tudi 32.41%
50 - 60 tudi 17.79%
Trén 60 tudi 16.60%
3. Trinh d¢
Tiéu hoc (cip 1) 0.82%
THCS (cap I1) 6.12%
THPT (cap 11I) 19.18%
Day nghé/Trung cip/Cao dang 19.59%
Pai hoc 38.78%
Trén Pal hoc 15.51%
Khac 0.00%
15. Phwong Thanh Lwong
CAU 1. VE PHUC VU CO QUAN HANH CHINH
Rat |Khong| .. . £, s
Noi dung khong | hai ﬂfﬂgﬂ al | Rathai
] hai long| long g g g
L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH 0.79% |3.71% [29.30% |47.54%|18.65%
CONG
A. Trach nhi¢m giai trinh cua 0 0 0 0 0
UBND phuong vé chinh sich 0.58% |3.67% [33.27% |42.75%|19.73%
1. UBND phuong cung cap, giai
thich thong tin vé cac chinh sach theo
nhiéu hinh thirc, gitp moi ngudi dan
€6 tim, g6 thay. (Cac hinh thic a6 3904 |4 2504 |35.149% |40.15% |20.08%
iém y¢t cong khai tai co quan, loa
phat thanh phuong, hop t6 dan pho,
dang tai trén trang thong tin di¢n cua
UBND phuong...)
2.‘ UBND phuong cung cép Nthf)l;lg tip
vé cac chinh sach day du, de hicu doi (0.78% |3.10% [31.40% |45.35% |19.38%

voi nguoi dan.
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

B. Sy tham gia ctia nguwdi dan vao
qua trinh xay dung, to chirc thuc
hién chinh sach

1.56%

4.28%

31.52%

47.86%

14.79%

3. UBND phuong t6 chitc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach
trong nganh, linh vuc quan ly. (Cac
hinh thirc nhu: M6 cac muc xin y
kién du thao chinh sach trén cac
trang thong tin dién tir; giri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién t1r...)

1.56%

4.28%

31.52%

47.86%

14.79%

C. Chit hrgng to chire thue hién
chinh sach

0.52%

3.37%

27.11%

50.71%

18.29%

4. UBND phuong t6 chire thuc hién
tdt chinh sach trat tu, an toan xa hoi &
dia phuong (Cac quy dinh, hoat dong
quan 1y dan cu, giir gin trat tu noi
cong cong, phong chong toi pham,
phong chdng chay nd...)

0.78%

3.11%

25.68%

52.53%

17.90%

5. UBND phuong to chirc thue hién
t6t chinh sach an sinh x3 hoi & dia
phuong. (Céac quy dinh, hoat dong
thu, thanh toan bao hiém xa hoi, bao
hiém that nghi¢p; hd trg thuong
xuyén ddi véi ngudi cé cong, ngudi
ngheo, nguoi tan tat, hd tro dot xuét
cho ngudi dan khi gap mat mua,
thién tai...)

0.39%

4.28%

27.63%

49.03%

18.68%

6. UBND phuong to chirc thue hién
t6t chinh sach quan 1y d6 thi, cung
cép dich vu cong, cai cach hanh
chinh ¢ Phuong (quy dinh quan ly
khu chung cu cao téng, v¢ sinh mo1
truong, thu gom rac thai, giai quyét
ho so hanh chinh..)

0.39%

2.712%

28.02%

50.58%

18.29%

D. Két qua, tac dong ciia chinh
sach

0.52%

3.51%

25.32%

48.83%

21.82%

7. Trat tu, an toan xa hoi 6 dia
phuong tot hon

0.78%

3.11%

25.68%

47.86%

22.57%
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Rat |Khéng| - N £, 1 s
Noi dung khong | hai thB'f‘h I';r?' R ha
hai long| long uong g g
5 An sinh XEO! 01 vainguot din 916 3904 139196 |25.30% |49.22% |21.00%
ia phuong tot hon

9. Chinh sach quan 1y do thi, cung
cap dich vu cong, cai cach hanh 0.39% [3.50% (24.90% |49.42% |21.79%
chinh & Phuong tot hon
L VIBC CUNG UNG DICHVU 10 8296 [3.63% |25.68% |49.06%|20.80%
A. Tiép can dich vu 0.91% |2.67% |24.77% |49.61%|22.04%
1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién 0.78% |2.72% |24.51% |50.58% |21.40%
hiéu, hudng din rd rang, dé thiy
2. Co quan b6 trinoi guri xe thudn | 3904 |5 3304 |25 2904 |49.4206 [22.57%
tién, mién phi
5,0 quan c0 bO tri cong chite huongly 1704 135096 (26.079% |48.64% [20.629%
4. Noi ngdi cht giai quyet TTHC c6 | 200, |5 3504 [24.3196 [51.76% |20.78%
du chd ngdi cho ngudi dan
5. Trang thiét bi phuc vu ngudi dén,
t6 chirc tai co quan giai quyét TTHC
day du, dé stir dung (May lay s6 xép |0.78% |2.34% |24.61% |49.61% |22.66%
hang, may scan, may diéu hoa, quat
mat...)
6. BO tri may tinh, man hinh tra ciru
thong tin TTHC dé hd trg cong dan  |1.56% |2.73% |23.83% |47.66% [24.22%
su dung Céng dich vu truc tuyén.
B. Thu tuc hanh chinh 0.87% |4.16% |24.35% |48.21%|22.42%
7. Quy dinh thu tuc hanh chinh dugc
niém yet cong khai tai BO phan Tiep |y g0 15 7004 |27.03% |45.95% [22.78%
nhan va tra két qua giup ngudi dan dé
thy, d& doc.
8. Cong chirc yéu cau ngudi dan ndp
ho so giai quyét thu tuc hanh chinh  [0.39% |5.41% |22.01% |48.26% [23.94%
dang theo quy dinh.
9. Cong chirc yéu cau ngudi dan
dong phi/lé phi giai quyét thu tuc 0.77% |3.09% |23.55% |52.90% [19.69%
hanh chinh ding theo quy dinh.
10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan ding theo quy |0.78% [5.43% (24.81% |45.74% |23.26%
dinh.
€. Cong chire tryre tGp gidl quYet | 6104 14,3896 (25.35% |50.199%6|19.43%

cong viéc
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No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

11. Cong chirc & Bo phan Tiép nhan
va tra két qua c6 thai do giao tiép lich
su, ton trong doi véi nguoi dan.

0.39%

5.79%

24.32%

50.19%

19.31%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién hé so sau mot 1an hudng
dan.

0.77%

3.86%

27.41%

47.49%

20.46%

13. Céng chirc & Bo phan Tiép nhan
va tra két qua tuan thi ding quy dinh
trong giai quyét thi tuc hanh chinh
cho nguoi dan.

0.77%

3.47%

24.32%

52.90%

18.53%

D. Két qua (Két qua giai quyét thi
tuc hanh chinh cé thé la dwogc cap
giay to hoidc bi tir choi cap giay to)

0.64%

4.12%

26.55%

48.58%

20.11%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugce tra dung
hen.

0.77%

6.18%

24.32%

49.03%

19.69%

15. Két qué giai quyét thi tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

0.39%

3.09%

28.19%

49.81%

18.53%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.78%

3.10%

27.13%

46.90%

22.09%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi cia ngwoi din

1.03%

2.84%

27.39%

48.71%

20.03%

17. B6 phan Mot cira bo tri hinh thic
tiép nhan phan anh, kién nghi, gitip
ngudi dan phan 4nh, kién nghi dé
dang.

1.16%

2.71%

29.07%

47.29%

19.77%

18. B phan Mot cira tiép nhan, xt Iy
phén anh, kién nghi cia nguoi dan
dang quy dinh.

1.16%

3.49%

25.19%

50.00%

20.16%

19. B) phan Mot ctra thong béo két
qua xu Iy phan anh kién nghi cho
nguoi dan kip thoi.

0.78%

2.33%

27.91%

48.84%

20.16%
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CAU 2. HAI LONG VE TRIEN KHAI MOQT SO NOI DUNG CUA

CHINH QUYEN (PAPI)

Noi dung

Rit
khéng hai
long

Khong
hai long

Binh
thuwong

Hai long

RAt hai
long

1. Viéc bau cir to truong
to dan pho/truong thon

0.39%

2.713%

23.83%

44.92%

28.13%

2. Viéc dong gop tu
nguyén cho mét cong
trinh cbng cong ¢
phuong noi sinh sdng.

1.17%

1.17%

24.22%

48.05%

25.39%

3. Viéc cung cap thong
tin chinh sach, phap luat
tr UBND phuong.

0.00%

1.96%

25.88%

47.84%

24.31%

4. Viéc cong khai danh
sach hg nghéo cua dia
phuong.

0.78%

3.13%

28.13%

47.66%

20.31%

5. Viéc cong khai thu, chi
ngan sach dia phuong.

0.00%

4.69%

26.17%

46.48%

22.66%

6. Viéc cong khai quy
hoach, ké hoach st dung
dat, gia boi thuong thu
hoi dét.

0.00%

3.52%

24.61%

49.22%

22.66%

7. Viéc cung cap thong
tin trén Cong/Trang
thong tin dién tir cua dia
phuong.

0.39%

3.13%

22.27%

49.22%

25.00%

8. Viéc t6 chuc cong tac
tiép nhan va giai quyet
don thu khiéu nai, t6 céo
cua dia phuong.

0.00%

2.34%

26.56%

48.83%

22.27%

CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuat Mong doi
1 Cai thién hé thong co s& vt chz‘it trang thiét bi phuc vu
nguoi dan tai co’ quan giai quyét thii tuc hanh chinh/ B 26.11%
1 phan tlep nhén va tra két qua.
1.1. Noi dé phwong tién, bién chi din 29.55%
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TT Phwong 4n dé xuat Mong doi
3 | Bang chi dan thong thuong 32.58%
4 | Bién chi dan dién tur 54.17%
5 | Hinh thtrc chi dan khac (ghi cu thé) 1.89%
g |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 22.95%
7 | May quét scan 25.38%
8 | May tinh 28.41%
9 | May in 33.71%

10 | Man hinh tra ctru 27.271%

11 | Thiét bi hd trg khac (Ghi cu thé...) 0.00%
12 | 1.3.Hé thong phuc vu ché doi cong din 28.22%
13 | Nudc uong 37.50%
14 | Internet mién phi, 36.36%
15 | Ban viét ho so va Ghé ngoi chd 36.36%
16 | Diéu hoa 27.27%
17 | Quat 27.27%
18 | Hé thong phuc vy khac (Ghi cu thé) 4.55%
19 | 1.4. Hinh thirc gop y 23.74%

20 | SO gép ¥ 20.83%

21 | Hom thu gop v 32.95%

22 | Zalo 28.79%

23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 25.76%

24 | Trang thong tin dién tu 33.33%

25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.76%

26 | 2. Don gidn héa cac thi tuc hanh chinh. 33.43%

27 | 2.1. Mdu héa to don 39.02%

Mau héa mau don, gidy to don bang gidy (Pién san mau thong
S 32.20%

28 | tin tai to don...)

Mau hoa mau don, gidy to don online (khi xem qua may tinh, 45 83%

29 | dién thoai smartphone, quét ma vach) '

30 | 2.2. Rt ngdin thoi gian gidi quyét 27.84%

31 | Lao dong thuong binh va xa hdi 25.00%

32 | Xay dung 26.89%

33 | Dat dai 36.74%

34 | Xac nhan don 46.59%

35 | Giao duc va bPao tao 25.76%

36 | Linh vuc khac (Ghi cu thé) 6.06%

3. Ting cwdng niém yét cong khai, minh bach dich vu cong, 21.97%

37 | thu tuc hanh chinh '

38 | Nha van hoa 10.61%

39 | Bang thong bdo thong tin 34.85%
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TT Phwong 4n dé xuat Mong doi
40 | Khu chung cu cao tang 25.76%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 28.41%
42 | Trén Zalo 22.35%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 27.27%
44 | Trén Trang thong tin dién tur 25.76%
45 | Cong khai tai noi khac (Ghi cu thé) 0.76%
4. H tro ing dung cong nghé thong tin trong giai quyét cong 32.20%
46 | viéc/thi tuc hanh chinh '
Hudéng dan online quy trinh giai quyét cong viée/thu tuc hanh
; A 46.21%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viéc/thu tuc hanh 31.44%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 37.50%
49 | ma vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai
quyét cong viée/thu tuc hanh chinh online khi nguoi dan c6 nhu 45.45%
50 | cau (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thic khac (Ghi
3 0.38%
51 | cu the)
5. Cai thién thai d§ va tinh than phuc vu ciia can b tiep 56.97%
52 | nhian ho so hanh chinh '
6. Nang cao chat lwong tiép nhan, giai quyet cac y kién gop
¥y, phan anh, kién nghi ciia nguwoi dan, to6 chirc va doanh 61.98%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 18
1. Gigi tinh
Nam 47.04%
N 52.96%
2. Do tudi
Dusi 25 tuoi 16.34%
25 - 34 tudi 29.18%
35 - 49 tuoi 27.24%
50 - 60 tudi 17.90%
Trén 60 tuoi 9.34%
3. Trinh d§
Tiéu hoc (cap 1) 3.14%
THCS (cap I1) 7.06%




THPT (cap I11)
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26.67%

Day nghé/Trung cip/Cao dang

23.53%

Dai hoc

36.08%

Trén Dai hoc

3.53%

Khéc

0.00%

16. Phwong Thanh Nhan

CAU 1. VE PHUC VU CO QUAN HANH CHINH

No6i dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

L. VIEC XAY DUNG, TO CHUC
THU'C HIEN CHINH SACH
CONG

0.00%

0.00%

0.61%

11.82%

87.56%

A. Trach nhiém giai trinh cta
UBND phuong vé chlnh sach

0.00%

0.00%

0.66%

9.86%

89.49%

1. UBND phuong cung cap, giai thich
thong tin vé cac chinh sach theo nhiéu
hinh thirc, gitp moi ngudi dan dé tim,
dé thay. (Céc hinh thic nhu: Niém yét
cong khai tai co quan, loa phat thanh
phuong, hop t6 dan phd, dang tai trén
trang thong tin dién cia UBND
phuong...)

0.00%

0.00%

0.87%

5.68%

93.45%

2. UBND phuong cung cap thong tin
vé cac chinh sach day du, dé hiéu ddi
vo1 nguoi dan.

0.00%

0.00%

0.44%

14.04%

85.53%

B. Sy tham gia ctia nguwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.00%

0.00%

0.44%

11.56%

88.00%

3. UBND phudng to chirc nhiéu hinh
thire dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach trong
nganh, linh vuc quén ly. (Cac hinh
thirc nhu: M6 cac muc xin y kién du
thdo chinh séach trén cac trang thong
tin dién tir; giri phiéu xin y kién/ khao
sat to1 nguoi dan; dang tai cong khai
qua s dién thoai, thu dién tir...)

0.00%

0.00%

0.44%

11.56%

88.00%

C. Chit lrgng td chirc thue hién
chinh sach

0.00%

0.00%

0.59%

15.26%

84.15%

4. UBND phuong t6 chire thyc hién
tot chinh sach trat tu, an toan xa hdi &

0.00%

0.00%

0.44%

15.56%

84.00%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gitr gin trat ty noi
cong cong, phong chong to1 pham,
phong chdng chay nd...)

5. UBND phudng to chirc thuc hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Cac quy dinh, hoat dong thu,
thanh toan bao hiém xa hoi, bao hiém
that nghiép; hd trg thuong xuyén doi
vO1 nguoi cd cong, ngudi ngheo,
nguoi tan tat, hd trg dot xuat cho
ngudi dan khi gip mat mua, thién
tai...)

0.00%

0.00%

0.89%

14.67%

84.44%

6. UBND phuong to chirc thue hién
t6t chinh sach quan 1y do thi, cung cap
dich vu cong, cai cach hanh chinh &
Phuong (quy dinh quan ly khu chung
cu cao téng, v¢ sinh moi trudong, thu
gom rac thai, giai quyét ho so hanh
chinh..)

0.00%

0.00%

0.44%

15.56%

84.00%

D. Két qua, tac ddng ciia chinh sich

0.00%

0.00%

0.75%

10.63%

88.62%

7. Trat tu, an toan xa hdi ¢ dia phuong
tot hon

0.00%

0.00%

0.90%

10.31%

88.79%

8. An sinh x4 hoi doi v6i ngudi dan &
dia phuong tot hon

0.00%

0.00%

0.45%

10.81%

88.74%

9. Chinh sach quan 1y d6 thi, cung cap
dich vu c(?ng, cai cach hanh chinh &
Phuong tot hon

0.00%

0.00%

0.90%

10.76%

88.34%

II. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.00%

0.00%

0.53%

10.85%

88.61%

A. Tiép cin dich vu

0.00%

0.00%

0.60%

10.55%

88.85%

1. Tru s& co quan tiép nhan ho so, tra
ket qua giai quyet TTHC c6 bién hiéu,
huong dan r0 rang, d€ thay

0.00%

0.00%

0.45%

10.31%

89.24%

2. Co quan b0 tri noi guri xe thuan
tién, mién phi

0.00%

0.00%

0.90%

13.00%

86.10%

3. Co quan c6 bo tri cong chirc hudng
dan

0.00%

0.00%

0.45%

11.26%

88.29%

4. Noi ngéi cho giai quyét TTHC c6
da cho ng6i1 cho nguoi dan

0.00%

0.00%

0.45%

11.31%

88.24%

5. Trang thiét bi phuc vu nguoi dan, t6
chtrc tai co quan giai quyét TTHC day

0.00%

0.00%

0.45%

9.82%

89.73%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

du, dé sir dung (May lay sd xép hang,
may scan, may di€u hoa, quat mat...)

6. B tri may tinh, man hinh tra ciru
thong tin TTHC dé ho trg cong dan sir
dung Cong dich vy truc tuyén.

0.00%

0.00%

0.89%

7.99%

91.52%

B. Thu tuc hanh chinh

0.00%

0.00%

0.45%

11.71%

87.84%

7. Quy dinh thu tuc hanh chinh dugc
niém yét cong khai tai Bo phan Tiép
nhén va tra két qua giup ngudi dan d&
thay, dé doc.

0.00%

0.00%

0.44%

8.85%

90.71%

8. Cong chirc yéu cau ngudi dan ndp
ho so gidi quyét thu tuc hanh chinh
dang theo quy dinh.

0.00%

0.00%

0.45%

15.18%

84.38%

9. Cong chuc yéu géu nguoi dan dong
phi/I¢ phi gidi quyét tha tuc hanh
chinh dung theo quy dinh.

0.00%

0.00%

0.45%

9.87%

89.69%

10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan dung theo quy
dinh.

0.00%

0.00%

0.45%

12.95%

86.61%

C. Cong chire tryc tiép gidi quyét
cong viéc

0.00%

0.00%

0.59%

10.84%

88.57%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua c6 thai do giao tiép lich
su, ton trong doi véi nguoi dan.

0.00%

0.00%

0.44%

10.18%

89.38%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, day du, gitp nguoi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

0.00%

0.00%

0.45%

12.11%

87.44%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thu dang quy dinh
trong giai quyét thi tuc hanh chinh
cho ngu:oi dan.

0.00%

0.00%

0.89%

10.22%

88.89%

D. Két qua (Két qua giai quyét thu
tuc hanh chinh cé thé 1a dll’O’C cap
glay to' hoac bi twr choi cap glay t0)

0.00%

0.00%

0.59%

11.11%

88.30%

14. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan dugce trd dung
hen.

0.00%

0.00%

0.44%

9.33%

90.22%

15. Két qua giai quyét thi tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

0.00%

0.00%

0.89%

10.67%

88.44%
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Rat |Khéng| .. .. £, 1 s
Noi dung khong | hai ﬂ?u',zz I':r?é R%tn';a‘
, , hai long| long g

16. Két qua giai quyét thu tuc hanh
chinh cho ngu¢i dan dam bao tinh 0.00% |0.00% [0.44% |13.33% |86.22%
cong bang.
E. Vice tiep nhan, xir 1y phan dnh, 4 504 10,0005 [0.44% |10.06%)|89.50%
kién nghi cua ngwoi dan
17. Bo phan Mt cira bo tri hinh thire
tiép nhan phan anh, kién nghi, giip 14 5004 19 0094 0.44% |10.62% |88.94%
nguoi dan phan anh, kién nghi dé
dang.
18. BO phan Mot cira tiép nhan, xir Iy
phan anh, kién nghi cia nguoi dan ~ [0.00% [0.00% [0.44% [10.22% [89.33%
dang quy dinh.
19. B6 phan Mot ctira thong bao két
qua xtr Iy phan anh kién nghi cho 0.00% |0.00% [0.44% |9.33% |90.22%
nguoi dan kip thoi.

CAU 2. HAI LONG VE TRIEN KHAI MOT SO NOQI DUNG CUA

CHINH QUYEN (PAPI)

Rt . . .
ne A .. | Khong Binh . Rat hai
Noi dung kh(l)gr?ghal hailong | thwimg Hai long long

1. Vicchaucitotruong | 000 | 00096 | 0.00% | 8.93% | 91.07%
to dan pho/truong thon
2. Viéc dong gop tu
nguyén cho mét cong 0.00% | 0.00% | 0.45% | 17.49% | 82.06%
tnnhcongcong()’
phuong noi sinh song.
3. Viéc cung cap thdng
tin chinh sach, phap luat | 0.00% | 0.00% | 0.00% | 13.00% | 87.00%
tir UBND phuong.
4. Viéc cong khai danh
séch ho nghéo cua dia 0.00% | 0.00% | 0.00% |12.16% | 87.84%
phuong.
5. Vicc cong khai thu, chi | ha00 | 00006 | 0.00% | 12.61% | 87.39%
ngan sach dia phuong.
6. Viéc cong khai quy
hoach, ke hoachsirdung | 5000 | 00096 | 0.00% | 14.48% | 85.52%
dat, gia boi thuong thu
hoi dat.
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RAt . . .
a A .. | Khong Binh ‘s Rat hai
Noi dung kh(l)gr?ghal hai long | thwong Hai long long

7. Viéc cung cap thng
tintrén Cong/Trang 1 5900 | 0.00% | 0.00% |10.31% | 89.69%
thong tin dién tr cua dia
phuong.
8. Viéc to chuc cong tac
ticp nhan va gidi quyet | ha0c | 00006 | 0.45% | 10.31% | 89.24%
don thu khiéu nai, td cao
cua dia phuong.

CAU 3. MOT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuit Mong doi
1 Cai thién hé thdng co sé vt Chﬁ(lt trang thiét bi phuc vu
ngudi din tai co' quan giai quyét thii tuc hanh chinh/ B} 13.60%
1 phén tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 18.18%
3 | Bang chi dan thong thuong 20.45%
4 | Bién chi dan dién tur 34.09%
5 | Hinh thtrc chi dan khac (ghi cu the) 0.00%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 13.03%
7 | May quét scan 10.98%
8 | May tinh 25.76%
9 | Mayin 14.77%
10 | Man hinh tra ctru 13.64%
11 | Thiét bi hd tro khac (Ghi cu thé...) 0.00%
12 | 1.3.H¢ thong phuc vu cho dpi cong din 12.82%
13 | Nudc uong 11.74%
14 | Internet mién phi, 11.36%
15 | Ban viét ho so va Ghé ngoi chd 11.36%
16 | Diéu hoa 17.05%
17 | Quat 14.77%
18 | Hé thong phuc vu khac (Ghi cu thé) 10.61%
19 | 1.4. Hinh thirc gop y 10.35%
20 | SO gop ¥ 10.23%
21 | Hom thu gop ¥ 15.15%
22 | Zalo 14.77%
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TT Phwong 4n dé xuat Mong doi
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 12.12%
24 | Trang thong tin dién tu 9.85%
25 | Hinh thtrc gop y khac (Ghi cu the) 0.00%
26 | 2. Pon gidn hoa cac thi tuc hanh chinh. 18.47%
27 | 2.1. Mdu héa to don 25.76%
Mau héa mau don, gidy to don bang gidy (Pién san mau thong 25 380
i 38%
28 | tin tai to don...)
Mau hoa miu don, gidy to don online (khi xem qua may tinh, 26.14%
29 | dién thoai smartphone quét ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 11.17%
31 | Lao dong thuong binh va x3a hoi 9.47%
32 | Xay dung 15.53%
33 | Pat dai 15.53%
34 | Xac nhan don 16.29%
35 | Giao duc va Pao tao 10.23%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Tiing cuwdng niém yét cong khai, minh bach dich vu cong, 8.90%
37 | thi tuc hanh chinh '
38 | Nha van hoa 0.00%
39 | Bang thong bao thong tin 13.26%
40 | Khu chung cu cao tang 13.26%
41 | Tai BO phan tiép nhan ho so giai quyét cong viéc 8.71%
42 | Trén Zalo 14.39%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 10.23%
44 | Trén Trang thong tin dién tr 11.36%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H6 tro irng dung cong nghé thong tin trong giai quyét cong 12 73%
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh
; o 15.15%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh 14.39%
48 | chinh trén mang xa hoi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro;, quét 16.29%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén hé so giai
quyét cong viée/thu tuc hanh chinh online khi nguoi dan c6 nhu 17.80%
50 | cau (qua smart phone, qua md vach, email)
H) trg ing dung cong nghé thong tin qua hinh thirc khac (Ghi 0.00%

o1

cu thé)
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TT Phwong 4n dé xuat Mong doi
5. Cai thién thai d va tinh than phuc vu ciia can b tiép 29 77%
52 | nhan ho so hanh chinh '
6. Nang cao chat lwong tiép nhén, giai quyét cac y kién gop
y, phan anh, kién nghi cia ngudi din, té chirc va doanh 30.15%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam 44.72%
N 55.28%
2. Do tudi
Dudi 25 tuoi 6.86%
25 - 34 tudi 10.29%
35 - 49 tudi 16.67%
50 - 60 tuoi 21.08%
Trén 60 tuoi 45.10%
3. Trinh do
Tiéu hoc (cap 1) 0.49%
THCS (cap 11) 4.93%
THPT (cap 1lI) 36.95%
Day nghé/Trung cip/Cao dang 8.37%
Pai hoc 40.89%
Trén Pal hoc 7.39%
Khéac 0.99%
17. Phwong Trwong Pinh
CAU 1. VE PHUC VU CO QUAN HANH CHINH
Rt Khon N .. Ay pns
Noi dung khong | hai ’ ulBl:’Q-Eg I':r?é R%tn';a‘
hai long| long
I. VIEC XAY DUNG, TO CHUC
TIIIUC HIEN CHINH SACH 0.89% (1.60% [16.17% |32.149%(49.20%
CONG
ﬁigTN‘;;‘c;‘h‘l‘r';ﬁ‘gnvgé‘iigg“s‘;c‘l‘f 1.53% [1.159% |15.83% |29.78%|51.72%
1. UBND phuong cung cép, giai
thich thong tin vé cac chinh sach theo |1.90% [1.14% |17.49% |28.14% |51.33%
nhiéu hinh thuce, gitp moi ngudi dan
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dé tim, dé thay. (Cac hinh thirc nhu:
Niém yét cong khai tai co quan, loa
phat thanh phuodng, hop t6 dan phd,
dang tai trén trang thong tin dién cua
UBND phuong...)

2. UBND phudng cung cap thong tin
vé cac chinh sach day du, dé hiéu doi
vO1 nguoi dan.

1.15%

1.15%

14.18%

31.42%

52.11%

B. Su tham gia ctia ngwoi dan vao
qua trinh xay dung, to chirc thue
hién chinh sach

0.81%

2.02%

18.22%

29.55%

49.39%

3. UBND phudng t6 chitc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
g6p ¥ xay dung chinh sach, phan hdi
danh gia tinh hinh trién khai va két
qua, tdc dong cua cac chinh sach
trong nganh, linh vuc quan ly. (Cac
hinh thirc nhu: Mé cac muc xin y
kién du thao chinh sach trén cac
trang thong tin dién tir; guri phiéu xin
¥ kién/ khao sat toi nguoi dan; dang
tai cong khai qua s6 dién thoai, thu
dién tir...)

0.81%

2.02%

18.22%

29.55%

49.39%

C. Chit lwong to chirc thue hién
chinh sé&ch

0.81%

1.75%

12.82%

36.03%

48.58%

4. UBND phuong t6 chire thyuc hién
tdt chinh sach trat tu, an toan x3 hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gilr gin trat tu noi
cong cong, phong chéng t6i pham,
phong chdng chay nd...)

0.81%

1.61%

12.10%

35.08%

50.40%

5. UBND phuong to chire thyc hién
tdt chinh sach an sinh x3 hoi & dia
phuong. (Cac quy dinh, hoat dong
thu, thanh toan bao hiém xa h¢i, bao
hiém that nghiép; hd trg thuong
xuyén ddi v&i nguoi co cong, ngudi
nghéo, ngudi tan tat, hd tro dot Xuat
cho nguoi dan khi gdp mat mua,
thién tai...)

0.81%

2.02%

14.17%

36.44%

46.56%

6. UBND phuong t0 chire thyc hién
tot chinh sach quan ly do thi, cung
cap dich vu cong, cai cach hanh

0.81%

1.63%

12.20%

36.59%

48.78%
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Rat |Khéng| - N £, 1 s
Noi dung khong | hai uﬁlﬂ-ﬂ I':r?é R%tn';a‘
hai long| long &
chinh ¢ Phuong (quy dinh quan 1y
khu chung cu cao ting, vé sinh moi
treong, thu gom rac thai, giai quyét
hé so hanh chinh..)
oy e aua e dong cua ehinh o 4004 11.499%6 |17.80%6 [33.21%|47.09%
7. Trat tu, an toan x3 hot o dia 0.40% 0.81% |18.95% [30.65% |49.19%
phuong t6t hon
& An sinh XEO! 01 vaingudt din 916 4104 12,049 |15.51% |36.33% |45.71%
1a phuong tot hon
9. Chinh sach quan ly do thi, cung
cap dich vu cong, cai cach hanh 0.40% |1.61% |18.95% |32.66% |46.37%
chinh & Phuong tét hon
[ VIBC CUNG UNG DICHVU 1 2696 [2.06% [17.98% |20.36%49.35%
A. Tiép can dich vu 1.09% |1.98% |15.14% [30.22%(51.57%
1. Tru s6 co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién 1.23% |1.64% (15.16% (34.84% |47.13%
hiéu, hudng din rd rang, dé thiy
2. Co quan b trinoi guri xe thudn 1 4904 |3 9504 (13,8206 |26.83% |55.69%
tién, mién phi
5,0 quan c0 bo tri cong chire huong|g goos 12.879% (14.75% [29.51% [52.05%
+ Noingal cho giat A THHC O 1y 5306 11.65% (14.81% [30.04% [52.26%
u cho ngdi cho ngudi dan

5. Trang thiét bi phuc vu nguoi dén,
t6 chtrc tai co quan giai quyét TTHC
day du, dé stir dung (May lay s6 xép |1.22% |1.22% |16.26% [30.89% |50.41%
hang, may scan, may diéu hoa, quat
mat...)
6. BO tri may tinh, man hinh tra ciru
thong tin TTHC dé ho trg cong dan  |1.65% |1.23% |16.05% |29.22% [51.85%
str dung Cong dich vu truc tuyén.
B. Thi tuc hanh chinh 1.45% |1.75% |16.49% [32.50%0|47.82%
7. Quy g‘iinh tha tuc hanh chinh du’gc
niém yét cong khai tai BO phan Tiep | 350, |1 5404 |18.530 28.57% [49.03%
nhén va tra két qua giip nguoi dan de
théy, dé doc.
8. Cong chirc yéu cau nguoi dan nop
ho so giai quyét thu tuc hanh chinh  [1.16% [1.55% [16.28% |33.33% [47.67%

dang theo quy dinh.
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9. Cong chirc yéu cau nguoi dan
dong phi/l€ phi giai quyét thu tuc
hanh chinh ding theo quy dinh.

1.56%

1.17%

16.73%

34.24%

46.30%

10. Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan ding theo quy
dinh.

0.78%

2.72%

14.40%

33.85%

48.25%

C. Cong chitce tryc tiép giai quyét
cong viéc

1.29%

3.36%

20.28%

26.62%

48.45%

11. Céng chirc & Bo phéan Tiép nhan
va tra két qua c6 thai do giao tiép lich
su, ton trong do61 véi nguoi dan.

1.54%

3.47%

21.24%

24.71%

49.03%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua huéng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién ho so sau mot 1an hudng
dan.

1.16%

3.49%

19.77%

27.91%

47.67%

13. Cong chirc & Bo phan Tiép nhan
va tra két qua tuan thu dang quy dinh
trong giai quyét thi tuc hanh chinh
cho ngu:oi dan.

1.17%

3.11%

19.84%

27.24%

48.64%

D. Két qua (Ket qua glal quyet thu
tuc hanh chinh cé thé 1a duoc cap
glay to' hoac bi twr choi cap glay t0)

1.16%

1.68%

18.34%

29.33%

49.48%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dugc tra dung
hen.

1.16%

1.54%

19.69%

28.57%

49.03%

15. Két qua giai quyét thi tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac.

1.16%

1.93%

18.15%

28.57%

50.19%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

1.17%

1.56%

17.19%

30.86%

49.22%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi cia ngudi din

1.28%

1.54%

19.64%

28.11%

49.42%

17. B phan Mot cura bd tri hinh thic
tiép nhan phan anh, kién nghi, giip
ngudi dan phan anh, kién nghi dé
dang.

1.54%

1.92%

19.62%

27.69%

49.23%

18. BO phan Mét cua tiép nhan, xu ly
phan &nh, kién nghi ctia nguoi dan
dang quy dinh.

1.15%

1.92%

19.23%

28.46%

49.23%
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Rat | Khéng
Noi dung khéng | hai
hai long| long

Binh | Hai |Rathai
thwong | long long

19. Bo phan Mot cira thong bao ket
qua xt Iy phan anh kién nghi cho 1.16% |0.77% (20.08% (28.19% [49.81%
nguoi dan kip thoi.

'CAU 2. HAI LONG VE TRIEN KHAI MQT SO NQI DUNG CUA
CHINH QUYEN (PAPI)

RAt . X £y
Nbi dung khong hai h‘fho\”g BINN | g jong | Rat had
long ailong | thwong ong

1. Viéc bau ctr to trudng

, " 0 0 0 0 0
t6 dan phé/trrong thon 0.81% 2.02% | 14.11% | 33.47% | 49.60%

2. Viéc dong gop tu
nguyén cho mot cong
trinh cdng cong &
phuong noi sinh song.

1.20% | 1.20% | 14.40% | 35.60% | 47.60%

3. Viéc cung cap théng
tin chinh sach, phap luat 0.80% 1.20% | 16.87% | 33.33% | 47.79%
tir UBND phudng.

4. Viéc cong khai danh
sach ho nghéo cua dia 1.61% 1.21% | 16.53% | 32.26% | 48.39%
phuong.

5. Viéc cong khai thu, chi

A ; 0.81% | 1.21% | 16.94% | 31.05% | 50.00%
ngan sach dia phuong.

6. Viéc cong khai quy
hoach, ké hoach st dung
dat, gia boi thuong thu
hoi dat.

1.20% | 1.60% | 18.00% | 32.00% | 47.20%

7. Viéc cung cap thong
tin trén Cong/Trang
thong tin dién tir cua dia
phuong.

1.20% | 0.80% | 16.80% | 31.60% | 49.60%

8. Viéc to chuc cong tac
tiép nhan va giai quyét
don thu khiéu nai, t6 cdo
cua dia phuong.

1.60% | 1.60% | 18.80% | 28.80% | 49.20%
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CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

T Phwong 4n dé xuit Mong dgi
1 Cai thién hé thong co sé vt ché‘it trang thiét bi phuc vu
ngudi din tai co' quan giai quyét thi tuc hanh chinh/ B9 21.96%
1 phéan tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 27.02%
3 | Bang chi dan thong thuong 28.79%
4 | Bién chi dan dién tur 52.27%
5 | Hinh thtrc chi dan khac (ghi cu thé) 0.00%
5 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 20.61%
7 | May quét scan 25.00%
8 | May tinh 26.89%
9 | May in 22.35%
10 | Man hinh tra ctru 28.79%
11 | Thiét bi ho trg khac (Ghi cu thé...) 0.00%
12 | 1.3.H¢ thong phuc vu cho doi cong din 21.34%
13 | Nudc udng 28.79%
14 | Internet mién phi, 24.24%
15 | Ban viét ho so va Ghé ngdi chd 24.24%
16 | Picu hoa 19.32%
17 | Quat 19.32%
18 | Hé thong phuc vu khac (Ghi cu thé) 12.12%
19 | 1.4. Hinh thirc gop y 18.88%
20 | SO gop ¥ 15.91%
21 | Hom thu gop v 21.21%
22 | Zalo 32.95%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 19.70%
24 | Trang thong tin di¢n tir 23.48%
25 | Hinh thirc gop ¥ khac (Ghi cu thé) 0.00%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 25.32%
27 | 2.1. Mdu héa to don 27.84%
Mau héa mau don, giay to don bang gidy (Pién san mau thong 30.30%
. . . 0
28 | tin tai to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 25 38%%
29 | dién thoai smartphone quéet ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 22.79%
31 | Lao dong thuong binh va xa hoi 25.76%
32 | Xay dung 26.14%
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TT Phwong 4n dé xuat Mong doi
33 | bat dai 29.55%
34 | Xac nhéan don 33.33%
35 | Gido duc va bPao tao 21.97%
36 | Linh vuc khac (Ghi cu thé) 0.00%
3. Tang cuong niém yét cong khai, minh bach dich vu cong, 192204,
37 | thi tuc hanh chinh '
38 | Nha van hoa 4.17%
39 | Bang thong bao thong tin 30.30%
40 | Khu chung cu cao tang 21.59%
41 | Tai B phén tiép nhan ho so giai quyét cong viée 27.271%
42 | Trén Zalo 28.79%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 21.97%
44 | Trén Trang thong tin dién tur 19.70%
45 | Cong khai tai noi khac (Ghi cu thé) 0.00%
4. H6 tro (g dung cong nghé thong tin trong giai quyét cong 22 65%
46 | viéc/thi tuc hanh chinh '
Hudng dan online quy trinh giai quyét cong viée/thu tuc hanh
] A 33.71%
47 | chinh trén Zalo
Hudng dan online quy trinh giai quyét cong viéc/thtl tuc hanh 23.86%
48 | chinh trén mang xa hdi khac (Facebook, Youtobe Tictok. ) '
Gui thong tin dang nhap tlep nhan va giai quyét giai quyet thu
tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 28.03%
49 | mad vach, email)
Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai
quyét cong viéc/thtl tuc hanh chinh online khi ngudi dan ¢6 nhu 27.271%
50 | cau (qua smart phone, qua md vach, email)
Ho tro tmg dung cong nghé thong tin qua hinh thuc khac (Ghi
i 0.38%
51 | cu the)
5. Cai thi¢n thai d§ va tinh than phuc vu ciia can bd tiép 64.26%
52 | nhan ho so hanh chinh '
6. Nang cao chit lwong tiép nhén, giai quyét cac y kién gop
¥y, phan anh, kién nghi ciia ngwoi dan, to6 chirc va doanh 69.20%
53 | nghiép.
PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢
1. Gigi tinh
Nam 42.08%
N 57.92%
2. Do tudi
Dusi 25 tuoi 18.75%
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Thoéng tin Ty 1€

25 - 34 tuoi 16.80%
35 - 49 tuoi 25.78%
50 - 60 tuoi 20.70%
Trén 60 tuoi 17.97%
3. Trinh d¢
Tiéu hoc (cap 1) 0.38%
THCS (cap 11) 6.15%
THPT (cap I11) 20.00%
Day nghé/Trung cip/Cao dang 20.38%
Pai hoc 40.38%
Trén Pal hoc 12.69%
Khac 0.00%

18. Phuwong Vinh Tuy

CAU 1. VE PHUC VU CO QUAN HANH CHINH
Riat | Khéng | . v X, s
Noi dung khong | hai | S0 | Hlal ) RAt hai
] hai long| long wong g 9

L. VIEC XAY DUNG, TO CHUC

THUC HIEN CHINH SACH 0.00% |0.00% |0.00% |0.039%6(99.97%

CONG

A. Trach nhiém giai trinh cia 0 0 0 0 0

UBND phurong vé chinh sich 0.00% |0.00% |0.00% |0.009%6|100.00%

1. UBND phuong cung cap, giai thich

thong tin v€ cac chinh sach theo nhiéu

hinh thire, gitp moi nguoi dan deé tim,

d¢ thay. (Cac hinh thize nhu: Niém y&t |4 5004 19 0094 [0.00% 0.00% |100.00%

cong khai tai co quan, loa phat thanh

phuong, hop t6 dan phd, dang tai trén

trang thong tin dién cia UBND

phuong...)

2. UBND phuong cung cap thong tin

ve cac chinh sach day du, dé hieu doi {0.00% [0.00% (0.00% |0.00% [100.00%

v6oi nguoi dan.

B. Su tham gia cia nguwoi dan vao

qua trinh xay dung, to chirc thue [0.00% |0.00% |{0.00% |0.00%|100.00%

hién chinh sach

3. UBND phuong t6 chirc nhiéu hinh

thirc d€ nguoi dan dé dang tham gia

g6p y xay dung chinh sach, phan hoi [0.00% [0.00% |0.00% |0.00% [{100.00%

danh gia tinh hinh trién khai va két
qua, tac dong cua cac chinh sach trong
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nganh, linh vyc quén ly. (Céc hinh
thirc nhu: Md cac muc xin y kién du
thao chinh sach trén céc trang thdng
tin dién tir; giri phiéu xin y kién/ khao
sat to1 nguoi dan; dang tai cong khai
qua s6 dién thoai, thu dién tu.. )

C. Chét lwong té chirc thuc hién
chinh séch

0.00%

0.00%

0.00%

0.13%

99.87%

4, UBND phuong t6 chire thuc hién
tdt chinh sach trat tu, an toan x3 hoi &
dia phuong (Cac quy dinh, hoat dong
quan ly dan cu, gitt gin trat ty noi
cong cong, phong chéng toi pham,
phong chdng chiy nd...)

0.00%

0.00%

0.00%

0.38%

99.62%

5. UBND phuong to chirc thuc hién
t6t chinh sach an sinh x4 hoi ¢ dia
phuong. (Cac quy dinh, hoat dong thu,
thanh to4n bao hiém x4 hoi, bao hiém
that nghiép; hd trg thuong xuyén doi
V61 nguoi c6 cong, nguoi ngheo,
nguoi tan tat, ho tro dot xuat cho
ngudi dan khi gip mat mua, thién
tai...)

0.00%

0.00%

0.00%

0.00%

100.00%

6. UBND phudng t6 chirc thue hién
t6t chinh sach quéan 1y do thi, cung cap
dich vu cong, cai cach hanh chinh &
Phuong (quy dinh quan ly khu chung
cu cao téng, v¢€ sinh moi trudong, thu
gom rac thai, giai quyét ho so hanh
chinh..)

0.00%

0.00%

0.00%

0.00%

100.00%

D. Két qua, tac dong ciia chinh sach

0.00%

0.00%

0.00%

0.00%

100.00%

7. Trat tu, an toan xa hdi ¢ dia phuong
tot hon

0.00%

0.00%

0.00%

0.00%

100.00%

8. An sinh xi hoi doi v6i ngudi dan &
dia phuong tot hon

0.00%

0.00%

0.00%

0.00%

100.00%

9. Chinh sach quan 1y d6 thi, cung cap
dich vu cc}ng, cai cach hanh chinh &
Phuong tot hon

0.00%

0.00%

0.00%

0.00%

100.00%

IL. VIEC CUNG UNG DICH VU
HANH CHINH CONG

0.00%

0.00%

0.00%

0.04%

99.96%

A. Tiép cin dich vu

0.00%

0.00%

0.00%

0.06%

99.94%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

RAt hai
long

1. Tru s& co quan tiép nhan ho so, tra
két qua giai quyét TTHC c6 bién hiéu,
huong dan rd rang, dé thay

0.00%

0.00%

0.00%

0.00%

100.00%

2. Co quan b0 tri no1 guri xe thuan
tién, mién phi

0.00%

0.00%

0.00%

0.38%

99.62%

3. Co quan c6 bo tri cong chirc hudng
dan

0.00%

0.00%

0.00%

0.00%

100.00%

4. Noi ng01 cho giai quyét TTHC co
du chd ngodi cho nguodi dan

0.00%

0.00%

0.00%

0.00%

100.00%

5. Trang thiét bi phuc vu nguoi dan, t6
chuc tai co quan giai quyet TTHC day
du, dé sir dung (May lay s6 xép hang,
may scan, may diéu hoa, quat mat...)

0.00%

0.00%

0.00%

0.00%

100.00%

6. B tri may tinh, man hinh tra ctru
thong tin TTHC dé ho trg cong dan sur
dung Cong dich vy truc tuyén.

0.00%

0.00%

0.00%

0.00%

100.00%

B. Thu tuc hanh chinh

0.00%

0.00%

0.00%

0.00%

100.00%

7. Quy dinh thua tuc hanh chinh dugc
niém yét cong khai tai By phan Tiép
nhan va tra két qua giup ngudi dan dé
thay, dé doc.

0.00%

0.00%

0.00%

0.00%

100.00%

8. Cong chirc yéu cau ngudi dn ndp
ho so giai quyét tha tuc hanh chinh
dang theo quy dinh.

0.00%

0.00%

0.00%

0.00%

100.00%

9. Cong chuc yéu géu nguoi dan dong
phi/l¢ phi giai quyét thu tuc hanh
chinh ding theo quy dinh.

0.00%

0.00%

0.00%

0.00%

100.00%

10. Thoi han giai quyét thi tuc hanh
chinh cho nguoi dan ding theo quy
dinh.

0.00%

0.00%

0.00%

0.00%

100.00%

C. Cong chire tryc tiép giai quyét
cong viéc

0.00%

0.00%

0.00%

0.13%

99.87%

11. Cong chirc & Bo phan Tiép nhan
va tra két qua cé thai d¢ giao ti€p lich
su, ton trong d61 véi nguoi dan.

0.00%

0.00%

0.00%

0.00%

100.00%

12. Cong chirc & Bo phan Tiép nhan
va tra két qua hudng dan ho so dé
hiéu, ddy du, gitip nguoi dan co thé
hoan thién ho so sau mot lan hudng
dan.

0.00%

0.00%

0.00%

0.38%

99.62%

13. Cong chirc & Bo phan Tiép nhan
va trd két qua tuadn thu dung quy dinh

0.00%

0.00%

0.00%

0.00%

100.00%
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Noi dung

Rit
khong
hai long

Khong
hai
long

Binh

thuwong

Hai
long

RAt hai
long

trong giai quyét thi tuc hanh chinh
cho nguoi dan.

D. Két qua (Két qua giai quyét thi
tuc hanh chinh cé thé la dwgc cap
giay to hodc bi tir choi cap giay to)

0.00%

0.00%

0.00%

0.00%

100.00%

14. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan duogc tra ding
hen.

0.00%

0.00%

0.00%

0.00%

100.00%

15. Két qua giai quyét thu tuc hanh
chinh cho nguo1 dan c6 thong tin day
du, chinh xac.

0.00%

0.00%

0.00%

0.00%

100.00%

16. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang.

0.00%

0.00%

0.00%

0.00%

100.00%

E. Viéc tiép nhén, xir Iy phan anh,
kién nghi ctiia nguwoi dan

0.00%

0.00%

0.00%

0.00%

100.00%

17. B phan Mot cira bo tri hinh thic
tiép nhan phan anh, kién nghi, gitp
ngudi dan phan 4nh, kién nghi dé
dang.

0.00%

0.00%

0.00%

0.00%

100.00%

18. B phan Mot cira tiép nhan, xt 1y
phén anh, kién nghi cia nguoi dan
ding quy dinh.

0.00%

0.00%

0.00%

0.00%

100.00%

19. Bo phan Mot cira thong bao ket
qua xu ly phan anh kién nghi cho
nguoi dan kip thoi.

0.00%

0.00%

0.00%

0.00%

100.00%

CAU 2. HAI LONG VE TRIEN KHAI MOT SO NQI DUNG CUA

CHINH QUYEN (PAPI)

Rt

A A .. | Khong Binh N Rit hai
Noi dung khcl)pg hai hai long | thwrong Hai long long
ong
1. Vichaucatotruong | o000 | 00096 | 0.00% | 0.00% | 100.00%
to dan pho/truong thon
2. Viéc dong gop tu
nguygn cho mot cong 0.00% | 0.00% | 0.00% | 0.38% | 99.62%
trinh cdng cong ¢ ,
phuong noi sinh song.
3. Viéc cung cap thong
tin chinh sach, phap luat 0.00% | 0.00% | 0.00% | 0.38% | 99.62%
tr UBND phuong.
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Rt . . ]
a A .. | Khong Binh ‘s Rat hai
Noi dung khopg hai hai long | thwong Hai long long
long
4. Viéc cong khai danh
séch ho nghéo cua dia 0.00% | 0.00% | 0.00% | 0.00% | 100.00%
phuong.
ig;ﬂiigﬁg?akgﬁrg; Chil 0.00% | 0.00% | 0.00% | 0.38% | 99.62%
6. Viéc c@ng Khai quy
hoach, ke hoach str dung 0 0 0 0 20
43t gia bt thuong tha 0.00% | 0.00% | 0.00% | 0.38% | 99.62%
hdi dat.
7. Viéc cung cap thong
:Lnoggrt‘lr?g?gﬂ;agga 4ia | 000% | 0.00% | 0.00% | 0.38% | 99.62%
phuong. ' '
8. Viéc t6 chuc cong tac
ggfl ?ITST{}‘I’;Z Slr?;ﬁLthectao 0.00% | 0.00% | 0.00% | 0.00% |100.00%
cua dia phuong.

CAU 3. MQT SO PE XUAT CU THE CUA NGUOI DAN VE NANG
CAO CHAT LUQNG CUNG UNG DICH VU CONG POI VOI PHUONG

TT Phwong 4n dé xuit Mong doi
1 Cai thién hé thdng co sé vt chét trang thiét bi phuc vu
ngudi din tai co' quan giai quyét thi tuc hanh chinh/ B} 36.14%
1 phan tiép nhin va tra két qua.
5 |1.1. Noi dé phwong tién, bién chi din 40.91%
3 | Bang chi dan thong thuong 74.24%
4 | Bién chi dan dién tir 46.59%
5 | Hinh thirc chi dan khac (ghi cu thé) 1.89%
6 |12 Thiét bi hé tro gidgi quyét cong viéc/thii tuc hanh cinh 32.80%
7 | May quét scan 43.94%
8 | May tinh 48.11%
9 | May in 34.47%
10 | Man hinh tra ctru 35.61%
11 | Thiét bi ho trg khac (Ghi cu thé...) 1.89%
12 | 1.3.H¢ thong phuc vu cho dgi cong din 42.68%
13 | Nudc uong 63.64%
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TT Phwong 4n dé xuat Mong doi
14 | Internet mién phi, 45.45%
15 | Ban viét ho so va Ghé ngdi chd 45.45%
16 | Diéu hoa 54.17%
17 | Quat 29.92%
18 | Hé thong phuc vu khac (Ghi cu thé) 17.42%
19 | 1.4. Hinh thirc gop y 28.16%
20 | SO gop ¥ 39.02%
21 | Hom thu gop v 40.15%
22 | Zalo 26.89%
23 | Mang xa hoi khac (Facebook, Youtobe, Tictok..) 30.30%
24 | Trang thong tin dién tu 30.30%
25 | Hinh thuc gop y khac (Ghi cu thé) 2.271%
26 | 2. Pon gidn héa cac thi tuc hanh chinh. 45.64%
27 | 2.1. Mdu héa to don 57.95%
Mau héa mau don, giay to don bang gidy (Pién san mau thong
T 62.50%
28 | tin taqi to don...)
Mau hoa mau don, gidy to don online (khi xem qua may tinh, 53 41%
29 | dién thoai smartphone, quét ma vach) '
30 | 2.2. Rut ngin thoi gian gidi quyét 33.33%
31 | Lao dong thuong binh va xa hdi 47.73%
32 | Xay dung 50.76%
33 | Dat dai 43.18%
34 | Xac nhéan don 31.44%
35 | Giao duc va bPao tao 24.62%
36 | Linh vuc khac (Ghi cu thé) 2.27%
3. Ting cwdng niém yét cong khai, minh bach dich vu cong, 97 04%,
37 | thi tuc hanh chinh '
38 | Nha van hoa 0.38%
39 | Bang thong bao thong tin 57.95%
40 | Khu chung cu cao tang 29.17%
41 | Tai B phan tiép nhan ho so giai quyét cong viéc 32.95%
42 | Trén Zalo 41.29%
43 | Trén mang xa hoi khac (Facebook, Youtobe, Tictok..) 26.89%
44 | Trén Trang thong tin dién tir 25.76%
45 | Cong khai tai noi khac (Ghi cu thé) 1.89%
4. H tro ing dung cong nghé thong tin trong giai quyét cong 56.5004
46 | viéc/thi tuc hanh chinh '
Huéng dan online quy trinh giai quyét cong viéc/thu tuc hanh
; A 68.94%
47 | chinh trén Zalo
Huéng dan online quy trinh giai quyét cong viéc/thu tuc hanh 68.94%

48

chinh trén mang xa hdi khac (Facebook, Youtobe, Tictok..)
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TT Phwong 4n dé xuat Mong doi

Gui thong tin dang nhép tlep nhan va giai quyét giai quyet thu

tuc hanh chinh (link két néi phan mém, sé dién thoai hé tro, quét 71.21%
49 | mad vach, email)

Thong tin két qua giai quyét, quy trinh luan chuyén ho so giai

quyét cong viéc/thu tuc hanh chinh online khi nguoi dan c6 nhu 71.59%
50 | cau (qua smart phone, qua md vach, email)

Ho tro ung dung cong nghé thong tin qua hinh thic khac (Ghi

; 1.89%

ol | cu thé)

5. Cai thién thai d va tinh than phuc vu ciia can b tiép 71.10%
52 | nhan ho so hanh chinh '

6. Nang cao chit lwong tiép nhin, giai quyét cic y kién gép

y, phan anh, kién nghi ciia nguoi din, to chirc va doanh 68.06%
53 | nghiép.

PHAN THONG TIN NGUOI TRA LOI PHIEU KHAO SAT
Thoéng tin Ty 1¢

1. Gigi tinh
Nam 44.20%
Nir 55.80%
2. Do tudi
Dusi 25 tuoi 2.88%
25 - 34 tuoi 5.76%
35 - 49 tuoi 17.70%
50 - 60 tudi 32.51%
Trén 60 tuoi 41.15%
3. Trinh d¢
Tiéu hoc (cap 1) 0.00%
THCS (cap I1) 5.06%
THPT (cap 11I) 8.02%
Day nghé/Trung cip/Cao dang 19.41%
Pai hoc 60.34%
Trén Pal hoc 4.64%

Khéc

2.53%
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